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ABSTRACT
The p u r p o s e  o f  t h i s  r e s e a r c h  w as :  (1)  t o  d e t e r m i n e
t h e  c o m p a r a t i v e  u s a g e  o f  s e v e r a l  c h a n n e l s  o f  c o m m u n ic a t io n  
by  S p a n i s h - n a m e d  r e s i d e n t s  o f  San A n t o n i o ,  T e x a s ;  (2)  t o  d i s ­
c o v e r  t h e  more w i d e l y  u s e d  c h a n n e l s  and  s u b - c h a n n e l s  o f  com­
m u n i c a t i o n ;  and f 3) t o  i d e n t i f y  t h e  p r i n c i p a l  c h a r a c t e r i s ­
t i c s  o f  e a c h  p r e f e r r e d  s u b - c h a n n e l  and  s p e c i f i c  d e m o g r a p h ic  
v a r i a b l e s  o f  i t s  u s e r s .
The c h a n n e l s  o f  c o m m u n ic a t io n  w h ic h  were  s t u d i e d  were  
t e l e v i s i o n ,  r a d i o ,  n e w s p a p e r s ,  m a g a z i n e s ,  bo o k s  o r  p a m p h l e t s ,  
s i g n s ,  m a i l  o r  c i r c u l a r s ,  p l a n n e d  d i s c u s s i o n s  o r  p u b l i c  
s p e e c h e s ,  and  i n t e r p e r s o n a l  r e l a t i o n s .
The news i t e m s  u s e d  i n  a s s e s s i n g  p r e f e r r e d  c h a n n e l s  
w e r e :  (1 )  t h e  w a r  i n  V i e t  Nam, (2) t h e  w a r  on p o v e r t y ,  (3)
n a t i o n a l  p o l i t i c s ,  (4) H e m i s f a i r ,  a w o r l d ' s  f a i r  t o  be h e l d  
i n  t h i s  c i t y  i n  1968 ,  (5)  l o c a l  p o l i t i c s ,  (6)  a p r o p o s e d
x i v
minimum wage law  f o r  San A n t o n i o ,  (7)  a p r o p o s e d  income t a x  
f o r  t h e  S t a t e  o f  T e x a s ,  (8)  s t a t e  p o l i t i c s ,  and (9)  t h e  
s t r i k e  by f a r m  w o r k e r s  i n  t h e  l o w e r  Texas  v a l l e y .
The p r e f e r r e d  c h a n n e l s  o f  c o m m u n i c a t i o n ,  t h o s e  u s e d  
f o r  t h i s  p u r p o s e  by more t h a n  t e n  p e r c e n t  o f  t h i s  s a m p le ,  
were  r a d i o ,  t e l e v i s i o n ,  n e w s p a p e r s ,  and  i n t e r p e r s o n a l  r e l a ­
t i o n s .  The p r e f e r r e d  s u b - c h a n n e l s ,  t h e  s p e c i f i c  s o u r c e  
w i t h i n  e a c h  medium, a nd  t h e  p e r c e n t a g e  o f  r e s p o n d e n t s  u s i n g  
them w e re :  KCOR r a d i o ,  3 0 .5  p e r c e n t ;  KONO r a d i o ,  1 3 .5  p e r ­
c e n t ;  KWEX t e l e v i s i o n ,  1 2 ,5  p e r c e n t ;  KONO t e l e v i s i o n ,  61 
p e r c e n t ;  The San A n to n io  L i g h t , 61 p e r c e n t ,  The San A n to n io  
News, 11 p e r c e n t ,  The San A n to n io  E x p r e s s , 15 p e r c e n t ;  and  
c o n v e r s a t i o n s  w i t h  r e l a t i v e s  and  f r i e n d s  o r  n e i g h b o r s ,  30 
p e r c e n t . —
Of a l l  r e s p o n d e n t s  i n t e r v i e w e d ,  9 4 . 5  p e r c e n t  c l a i m e d  
t h a t  t h e y  r e g u l a r l y  w a t c h e d  t e l e v i s i o n ;  7 5 .5  p e r c e n t  c l a i m e d  
t h a t  t h e y  r e g u l a r l y  l i s t e n e d  t o  r a d i o ,  a n d  71 p e r c e n t  r e p o r t ­
e d l y  r e a d  a n e w s p a p e r  e v e r y  d ay .  An a n a l y s i s  o f  t h e  s o u r c e s  
f rom which  i n f o r m a t i o n  a b o u t  s p e c i f i c  news i t e m s  h a d  b e e n  o b ­
t a i n e d  r e v e a l e d ,  h o w e v e r ,  t h a t  49 p e r c e n t  h a d  u s e d  n e w s p a p e r s ,  
4 8 .5  p e r c e n t  h a d  u s e d  t e l e v i s i o n ,  4 7 .5  p e r c e n t  h a d  u s e d  r a d i o ,  
and  30 p e r c e n t  h a d  u s e d  i n t e r p e r s o n a l  c o n t a c t s .  T h i s
xv
i n d i c a t e s  t h a t  t h e  p r e f e r r e d  m ass  m e d ia  c h a n n e l s  w e re  r e l i e d  
upon much more e x t e n s i v e l y  t h a n  t h e  d i r e c t  m e d ia  c h a n n e l s ;  
a n d ,  t h a t  t h e r e  was v e r y  l i t t l e  d i f f e r e n c e  i n  t h e  p e r c e n t a g e  
o f  r e s p o n d e n t s  r e c e i v i n g  i n f o r m a t i o n  f rom r a d i o ,  t e l e v i s i o n ,  
o r  n e w s p a p e r s .
I n d i v i d u a l s  u s i n g  t h e  S p a n i s h - 1 a n gu ag e  r a d i o  s t a t i o n ,  
KCOR, and  t h e  S p a n i s h - 1 a nguage  t e l e v i s i o n  s t a t i o n ,  KWEX, 
were  g e n e r a l l y  l e s s  a c c u l t u r a t e d ,  o l d e r ,  l e s s  e d u c a t e d ,  and  
h a d  l o w e r  in co m es  t h a n  t h o s e  u s i n g  t h e  E n g l i s h - l a n g u a g e  
r a d i o  s t a t i o n ,  KONO, o r  t h e  E n g l i s h - l a n g u a g e  t e l e v i s i o n  s t a ­
t i o n ,  KONO.
R e a d e r s  o f  The San A n t o n i o  Nexvs were  g e n e r a l l y  y o u n g e r  
and  b e t t e r  e d u c a t e d  t h a n  t h e  r e s p o n d e n t s  who r e a d  o t h e r  n e w s ­
p a p e r s .  No o t h e r  d e m o g r a p h ic  v a r i a b l e s  seem ed  t o  a c c o u n t  f o r  
r e a d e r  p r e f e r e n c e .
M ales  who t a l k e d  w i t h  r e l a t i v e s  o r  w i t h  f r i e n d s  o r  
n e i g h b o r s  w ere  b e t t e r  e d u c a t e d  t h a n  m o s t  o f  t h e  m a le s  who 
were  i n t e r v i e w e d .  Of a l l  r e s p o n d e n t s  who sp o k e  o n l y  S p a n i s h  
i n  t h e i r  h om es ,  l e s s  t h a n  s e v e n  p e r c e n t  u s e d  any d i r e c t  m ed ia  
o t h e r  t h a n  r e l a t i v e s  o r  f r i e n d s  o r  n e i g h b o r s .  No o t h e r  c h a r ­
a c t e r i s t i c s  c o u l d  be fo u n d  t o  d i s t i n g u i s h  t h e  u s e r s  o f  t h e s e  




T h is  c h a p t e r  d i s c u s s e s  (1)  wha t  was i n v e s t i g a t e d ,
(2)  t h e  n a t u r e  o f  t h e  p r o b l e m ,  (3)  t h e  t e r m s  u s e d  i n  s t a t i n g
t h e  p r o b l e m ,  (4)  t h e  c o n t r i b u t o r y  s t u d i e s ,  and  (5) how t h e  
r e m a i n d e r  o f  t h i s  d i s s e r t a t i o n  \-/as o r g a n i z e d .
I . S t a t e m e n t  o f  t h e  P rob lem
T h is  r e s e a r c h  was c o n c e r n e d  w i t h  s t u d y i n g  t h e  p a t ­
t e r n s  o f  c o m m u n ica t io n  u s e d  by S p a n i s h - n a m e d  r e s i d e n t s  o f  
San A n t o n i o ,  Texas  i n  s e c u r i n g  i n f o r m a t i o n  a b o u t  n i n e  s p e ­
c i f i c  news i t e m s :  (1) The V i e t  Nam w a r ,  (2) The w ar  on p o v ­
e r t y ,  (3) N a t i o n a l  p o l i t i c s ,  (4)  a p r o p o s e d  income t a x  f o r  
a l l  Texas  r e s i d e n t s ,  (5) t h e  f a rm  s t r i k e  i n  t h e  lo w e r  Texas  
v a l l e y ,  (6)  s t a t e  p o l i t i c s ,  (7) l o c a l  p o l i t i c s ,  (8)  a p r o ­
p o s e d  minimum wage t o  be p a i d  a l l  r e s i d e n t s  o f  San A n t o n i o ,  
and. (9) H e m i s f a i r ,  a 1968 w o r l d  f a i r  t o  be h e l d  i n  San 
A n t o n i o .
The c h a n n e l s  o f  c o m m u n ica t io n  which  were  s t u d i e d  
w e r e :  (.1) n e w s p a p e r s ,  (2)  m a g a z i n e s ,  (3)  t e l e v i s i o n ,  (4)
r a d i o ,  (5)  m a i l  o r  c i r c u l a r s ,  (6)  s i g n s ,  s u c h  as b i l l b o a r d s ,
2p o s t e r s ,  and  bus c a r d s ,  (7)  bo o k s  o r  p a m p h l e t s ,  (8) p l a n n e d  
g ro u p  d i s c u s s i o n s  o r  p u b l i c  s p e e c h e s ,  (9)  c o n v e r s a t i o n s  w i t h  
r e l a t i v e s ,  (10)  c o n v e r s a t i o n s  w i t h  f r i e n d s  o r  n e i g h b o r s ,  (11) 
t a l k i n g  w i t h  t h e  b o s s  a t  w o rk ,  (12)  t a l k i n g  w i t h  o t h e r s  a t  
w o rk ,  (13)  c o n v e r s a t i o n s  w i t h  a p r i e s t  o r  m i n i s t e r ,  a n d  (14) 
t a l k i n g  w i t h  o t h e r  p e o p l e  n o t  i n c l u d e d  i n  any o f  t h e s e  c a t e ­
g o r i e s  .
The p r o b l e m  was b a s i c a l l y  f o u r - f o l d :  (1)  t o  i d e n t i f y
t h e  c h a n n e l s  o f  c o m m u n ic a t io n  t h a t  were  m o s t  r e l i e d  u p o n ,  (2)
•4
t o  d i s c u s s  t h e  more s a l i e n t  c h a r a c t e r i s t i c s  o f  e a c h  p r e f e r r e d  
c h a n n e l  and  i t s  a u d i e n c e ,  (3) t o  compare  t h e  f i n d i n g s  o f  t h i s  
s t u d y  w i t h  t h o s e  o f  c o n t r i b u t o r y  s t u d i e s ,  a nd  (4)  t o  d e t e r ­
mine i f  s p e c i f i c  r e c o m m e n d a t io n s  c o u l d  be f o r m u l a t e d  t h a t  
w o u ld  e n a b l e  i n t e r e s t e d  p a r t i e s  t o  com m u n ica te  more e f f e c ­
t i v e l y  w i t h  t h e  s u b j e c t  g r o u p .
I I . The N a t u r e  o f  t h e  P ro b le m  
San A n t o n i o  was fo u n d e d  by S p a n i a r d s  and  was u n d e r  
S p a n i s h  a n d / o r  M exican  r u l e  f o r  m os t  o f  i t s  h i s t o r y .  The 
S p a n i s h - n a m e d  hav e  e x e r t e d  a r a t h e r  u n i q u e  i n f l u e n c e  upon  t h e  
h i s t o r y  a n d  t h e  c u l t u r e  o f  t h e  C i t y .  Even t o d a y ,  a t  l e a s t  
h a l f  o f  t h e  r e s i d e n t s  a r e  S p a n i s h - n a m e d ;  a n d ,  San A n t o n i o  i s
3i n  many r e s p e c t s  b i - c u l t u r a l  as  w e l l  a s  b i - l i n g u a l .
A f u l l e r  a p p r e c i a t i o n  o f  t h e  n a t u r e  o f  t h i s  p r o b l e m  
may be o b t a i n e d ,  t h e r e f o r e ,  by c o n s i d e r i n g :  (1)  t h e  r o l e
p l a y e d  by t h e  S p a n i s h - s p e a k i n g  i n  t h e  d e v e lo p m e n t  o f  San 
A n t o n i o ,  (2) s i g n i f i c a n t  f a c t o r s  c u r r e n t l y  i m p e d in g  t h e  
p r o c e s s  o f  c o m m u n ic a t io n  b e tw e e n  members o f  t h i s  e t h n i c  g ro u p  , 
and o t h e r  r e s i d e n t s ,  and  (3)  how t h i s  s t u d y  may e n a b l e  i n ­
t e r e s t e d  p a r t i e s  t o  com m unica te  more e f f e c t i v e l y  w i t h  t h e  
s u b j e c t  g ro u p .
A h i s t o r i c a l  s k e t c h  o f  San A n t o n i o ,  Texas
On t h e  1 3 t h  day  o f  J u n e  i n  t h e  y e a r  o f  1 69 1 ,  a S p a n ­
i s h  m i l i t a r y  e x p e d i t i o n  r e a c h e d  t h e  P a y a y a  I n d i a n  s e t t l e m e n t  
o f  Y a n a g u a n a .  T h a t  day was t h e  f e a s t  day o f  S a i n t  A n th o n y .  
C o n s e q u e n t l y ,  t h e  m i s s i o n a r y  p r i e s t  who a c c o m p a n ie d  t h e  e x ­
p e d i t i o n  gave t h e  s i t e  t h e  name o f  San A n t o n i o . ^
The S p a n i a r d s  l a t e r  r e t u r n e d ,  i n  1 7 18 ,  t o  b u i l d  a 
m i s s i o n  i n  San A n t o n i o  w h ic h  t h e y  named San A n t o n i o  de V a l e r o . 
T h is  was t h e  m i s s i o n  t h a t  l a t e r  g a i n e d  w o r l d  fame as  t h e
^ B i l l  C r a n e ,  "San  A n t o n i o :  P l u r a l i s t i c  C i t y  and
M o n o l i t h i c  G o v e r n m e n t , "  i n  U rban  P o l i t i c s  i n  t h e  S o u t h w e s t , 
L e o n a r d  G o o d a l l ,  e d .  (Tempe,  A r i z . :  A r i z o n a  S t a t e  U n i v e r s i t y ,
I n s t i t u t e  o f  P u b l i c  A d m i n i s t r a t i o n ,  1 9 6 7 ) ,  p .  1 2 7 .
4Alamo. M i s s i o n  San J o s e  Y San M ig u e l  de Aguayo was f o u n d e d  
t h e  f o l l o w i n g  y e a r ;  a n d ,  by 1731 t h r e e  o t h e r  S p a n i s h  m i s ­
s i o n s  w e re  moved t o  San A n t o n i o  f ro m  E a s t  T exas  b e c a u s e  o f  
F r e n c h  h o s t i l i t y  t o  S p a n i s h  c l a i m s  i n  t h a t  a r e a .  These  
m i s s i o n s ,  i n  a d d i t i o n  t o  p r o v i d i n g  h o u s i n g  f o r  S p a n i s h  s o l ­
d i e r s ,  a l s o  o p e n e d  t h e i r  d o o r s  t o  I n d i a n s  i n  an e f f o r t  t o  
t e a c h  them  t h e  C h r i s t i a n  r e l i g i o n  a n d  t o  t r a i n  them  i n  u s e ­
f u l  c r a f t s .
I t  was n o t  l o n g ,  h o w e v e r ,  b e f o r e  t h e  p e o p l e  o f  t h e  
m i s s i o n s  r e c o g n i z e d  t h e  n e e d  f o r  c i v i l i a n  s e t t l e r s .  In  a n ­
sw er  t o  t h e i r  r e q u e s t s ,  t h e  King o f  S p a in  s u p p l i e d  v o l u n t e e r s  
t o  s e t t l e  t h e  a r e a .  They w ere  f i f t e e n  f a m i l i e s ,  c o m p r i s e d  o f  
f i f t y - f i v e  S p a n i a r d s  who h a d  b e e n  l i v i n g  i n  t h e  C a n a ry  I s ­
l a n d s ,  who moved t o  San A n t o n i o  i n  1 73 1 .  These  p e o p l e  fo rm ed  
t h e  v i l l a  o f  San F e r n a n d o ,  i n  h o n o r  o f  K ing  F e r d i n a n d  o f
?S p a i n ,  a n d  e s t a b l i s h e d  t h e  f i r s t  c i v i l  g o v e rn m e n t  i n  T e x a s ,
As a r e s u l t ,  f o r  a l m o s t  one  h u n d r e d  and f i f t y  y e a r s ,  
San A n t o n i o  was c o m p r i s e d  o f  S p a n i a r d s ,  M e x ic a n s ,  and  I n d i a n s .  
The few A m e r ic a n s  who e n t e r e d  T ex a s  p r i o r  t o  1820 were
^Sam W o o l f o r d ,  San A n t o n i o :  A H i s t o r y  f o r  Tomorrow
(San A n t o n i o :  The N a y l o r  C o . ,  1 9 6 3 ) ,  p p .  2 - 4 .
•z
p r e d o m i n a n t l y  o u t l a w s ,  e x p l o r e r s ,  o r  a d v e n t u r e s .
One o f  t h e  e x c e p t i o n s  was an A m er ican  p i o n e e r ,  Moses 
A u s t i n ,  a n a t i v e  o f  C o n n e c t i c u t ,  who came t o  San A n t o n i o  i n  
1820 t o  s e c u r e  p e r m i s s i o n  t o  e s t a b l i s h  a c o l o n y ;  b u t  he 
d i e d  b e f o r e  h i s  d ream c o u l d  be r e a l i z e d . ^
San A n t o n i o  t h e n  r e m a in e d  a S p a n i s h  m i l i t a r y  and  m i s ­
s i o n  s t r o n g h o l d  u n t i l  1821 when Mexico g a i n e d  i t s  i n d e p e n ­
d en ce  f rom  S p a i n .  At t h a t  t i m e ,  T exas  was a d d e d  t o  t h e  Mex­
i c a n  S t a t e  o f  C o a h u i l a .
W hile  a p a r t  o f  M e x ico ,  A m e r ic a n s  were  p e r m i t t e d  t o  
e n t e r  T exas  o n l y  on c o n d i t i o n  t h a t  t h e y  become n o t  o n l y  c i t i ­
z en s  o f  M ex ico ,  b u t  t h a t  t h e y  a l s o  become C a t h o l i c s .
These  p r o v i s i o n s  s t i l l  e x i s t e d  when S t e p h e n  F .  A u s t i n  
t h e  son o f  Moses A u s t i n ,  b r o u g h t  t h e  f i r s t  o r g a n i z e d  c o l o n y  
o f  A m e r ic an s  t o  T ex as  i n  1825 .  H ow ever ,  n o t  l o n g  a f t e r  t h a t ,  
Mexico became s u s p i c i o u s  o f  t h e  i n c r e a s i n g  num ber  o f  A m e r i ­
c a n s  who w ere  m oving  i n t o  T exas  and  t r i e d  t o  im pose  n um ero u s
^Sam W o o l fo rd  and  Bess  W o o l f o r d ,  The San A n t o n i o  
S t o r y  ( A u s t i n :  The S t e c k  C o . ,  1 9 5 0 ) ,  p .  37.
^ I b i d . ,  p . 38.
5 L i l l i e  May H a g n e r ,  A l l u r i n g  San A n t o n i o  (San A n to n io  
The N a y l o r  C o . ,  1 9 4 0 ) ,  p .  3.
6r e s t r i c t i o n s .  T h i s  p r e c i p i t a t e d  t h e  Texas  R e v o l u t i o n  w h ich  
l e d  t o  t h e  e s t a b l i s h m e n t  o f  t h e  R e p u b l i c  o f  Texas  i n  1 8 3 6 .^
D e s p i t e  t h i s  a c h i e v e m e n t ,  San A n to n io  d i d  n o t  w i t n e s s  
any l a r g e  g row th  i n  p o p u l a t i o n  d u r i n g  t h e  t e n - y e a r  p e r i o d  o f  
t h e  R e p u b l i c .  A m er ican s  s t i l l  c o n s t i t u t e d  a s m a l l  segm en t  
o f  t h e  p o p u l a t i o n ;  b a t t l e s  w i t h  Mexico c o n t i n u e d ;  a n d ,  t h e  
Comanche I n d i a n s  p e r s i s t e n t l y  r a i d e d  t h e  c i t y .
Only when T exas  e n t e r e d  t h e  U n io n ,  i n  1845 ,  d i d  
A m e r icans  b e g i n  t o  s e t t l e  i n  any s i g n i f i c a n t  n u m b e r s .  A m e r i ­
can t r o o p s  c o n t i n u e d  t o  c l a s h  w i t h  M exican  f o r c e s  o v e r  b o u n d ­
a r y  d i s p u t e s  u n t i l  1848 when Mexico s i g n e d  t h e  T r e a t y  o f  
Guada lupe  H i ld a g o  w h ich  c e d e d  a l l  o f  t h e  t e r r i t o r y  n o r t h  o f  
t h e  Rio Grande t o  t h e  U n i t e d  S t a t e s .  The c e d e d  a r e a  r e p r e - .  
s e n t e d  a b o u t  h a l f  o f  a l l  t h e  l a n d  w h ich  c o m p r i s e d  Mexico when 
i t  g a i n e d  i t s  i n d e p e n d e n c e  f rom S p a in  i n  1 8 2 1 . 8 One s i g n i f i ­
c a n t  f e a t u r e  o f  t h a t  t r e a t y  was t h e  p r o v i s i o n  t h a t  a l l  M e x i ­
can  c i t i z e n s  who h a d  f a i l e d  t o  l e a v e  t h e  ced e d  t e r r i t o r y
6 I b i d .
^ C r a n e , p .  12 8.
8James E. V a n d er  Z anden ,  A m erican  M i n o r i t y  R e l a t i o n s  
(New York :  The R o n a ld  P r e s s ,  1 9 6 6 ) ,  p .  2 47 .
7w i t h i n  one  y e a r  w ou ld  become c i t i z e n s  o f  t h e  U n i t e d  S t a t e s  
o f  A m e r i c a .  The v a s t  m a j o r i t y  o f  t h e s e  p e o p l e  w ere  o f  m ixed  
S p a n i s h  and I n d i a n  a n c e s t r y  and  w e re  c l a s s i f i e d  as  H i s p a n o s . 
These  H i s p a n o s  and  t h e  d e s c e n d a n t s  o f  t h e  S p a n i s h  c o l o n i z e r s  
c o n s t i t u t e d  t h e  S p a n i s h - n a m e d  p o p u l a t i o n  o f  San A n t o n i o  a t  
t h a t  t i m e .
But t h e  S p a n i s h - s p e a k i n g  p o p u l a t i o n  soon  s h i f t e d  i n  
r a t i o .  By 1 84 8 ,  a l l  t h e  l a n d  i n  t h e  S o u t h w e s t , ,  e x c e p t  f o r  a 
s t r i p  l a t e r  a d d e d  by t h e  Gadsden P u r c h a s e ,  h a d  b een  a c q u i r e d  
by t h e  U n i t e d  S t a t e s . 9 The i n f l u x  o f  E n g l i s h - s p e a k i n g  p e o ­
p l e  who f l o c k e d  t o  t h i s  l a n d  d u r i n g  t h i s  l a t e r  p a r t  o f  t h e  
N i n e t e e n t h  C e n t u r y  c a u s e d  t h e  S p a n i s h - s p e a k i n g  p e o p l e  t o  b e ­
come a m i n o r i t y  o f  t h e  p o p u l a t i o n .  T h u s ,  t h e  f i r s t  C i t y  D i ­
r e c t o r y  o f  San A n t o n i o , p u b l i s h e d  i n  1879 s h o r t l y  a f t e r  t h e  
r a i l r o a d  came t o  to w n ,  l i s t e d  3 ,4 50  r e s i d e n t s  o f  S p a n i s h  o r
M exican  d e s c e n t ,  2 ,1 7 8  who were  N e g r o ,  and  1 5 ,4 1 0  who were
10A m erican  o r  E u r o p e a n .
9R a lp h  Y a r b o r o u g h ,  "Two P r o p o s a l s  f o r  a B e t t e r  Way 
o f  L i f e  f o r  M exican  A m e r ic an s  o f  t h e  S o u t h w e s t , "  C o n g r e s s i o n a l  
R e c o r d - - S e n a t e , J a n u a r y  17 ,  1967 ,  p .  S 352 .
■^Edward H e u s i n g e r ,  A C h ro n o lo g y  o f  E v e n t s  i n  San 
A n to n io  [San A n t o n i o :  S t a n d a r d  P r i n t i n g  C o . ,  1 9 5 1 ) ,  p .  2 3 .
8And so  i t  was t h a t  t h e  M e x ic a n - A m e r i c a n ,  t h e  d o m in a n t  
S p a n i s h - n a m e d  g ro u p  i n  San A n t o n i o  t o d a y ,  d i d  n o t  a c c o u n t
1 1f o r  any s i g n i f i c a n t  p a r t  o f  t h e  p o p u l a t i o n  u n t i l  a f t e r  1900;  
and  most  o f  them came a f t e r  1 9 2 4 .1 2  T h i s  was l a r g e l y  due t o  
t h e  f a c t  t h a t  t h e  r e s t r i c t i v e  i m m i g r a t i o n  law s o f  1921 a n d  
1924 d i d  n o t  a p p l y  t o  M e x i c a n s . 13
N e v e r t h e l e s s ,  a n o t h e r  d r a s t i c  s h i f t  i n  t h e  r a t i o  o f  
e t h n i c  g r o u p s  was c r e a t e d  by  t h i s  T w e n t i e t h  C e n tu r y  M exican  
i m m i g r a t i o n .  By 19 6 0 ,  t h e  S p a n i s h - n a m e d  r e s i d e n t s  o f  San 
A n t o n i o  a c c o u n t e d  f o r  37 p e r c e n t  o f  t h e  p o p u l a t i o n  and  n u m e r ­
ous  s t u d i e s  c o n d u c t e d  s i n c e  t h a t  t im e  i n d i c a t e  t h a t  t h e  n e x t  
o f f i c i a l  c e n s u s  (1970)  w i l l  r e v e a l  t h a t  t h e  p e r c e n t a g e  w i l l  
c o n s t i t u t e  more t h a n  h a l f  o f  t h e  t o t a l  p o p u l a t i o n .
I t  seems a p p a r e n t  t h a t  i f  San A n t o n i o  i s  t o  grow and  
p r o s p e r  i n  p r o p o r t i o n  t o  i t s  p a s t  h i s t o r y ,  i t  w i l l  be  i m p e r a ­
t i v e  to  s t r i v e  t o  remove any b a r r i e r s  p r e v e n t i n g  e f f e c t i v e  
c o m m u n ic a t io n  w i t h  t h i s  e t h n i c  g r o u p .
H y a n d e r  Zanden,  p .  247 .
12 H e u s m g e r ,  p .  10 .
1 ^ C o n s t a n t i n e  P a n u n c i o ,  Hoiv M ex icans  E a rn  a nd  L iv e  
( B e r k l e y :  U n i v e r s i t y  o f  C a l i f o r n i a  P r e s s ,  1 9 3 3 ) ,  p .  2 .
9S i g n i f i c a n t  f a c t o r s  im p e d in g  t h e  p r o c e s s  o f  c o m m u n ic a t io n
The h e a l t h  d e p a r t m e n t ,  p o l i c e  d e p a r t m e n t ,  w e l f a r e  d e ­
p a r t m e n t ,  s c h o o l  d i s t r i c t s ,  and  o t h e r  c i t y  a g e n c i e s  r e a d i l y  
r e c o g n i z e  t h e  n e e d  t o  im prove  c o m m u n ic a t io n  w i t h  t h e  s u b j e c t  
g ro up  b e c a u s e  o f  t h e  u n u s u a l l y  h i g h  i n c i d e n c e  o f  t u b e r c u l o s i s ,  
s c h o o l  d r o p - o u t s ,  and  j u v e n i l e  d e l i n q u e n c y  a t t r i b u t e d  t o  t h i s  
p o p u l a t i o n .  T h ese  p r o p e n s i t i e s  l e n d  some c r e d e n c e  t o  C a rey  
M cW il l iam s s t a t e m e n t  t h a t  " T h ese  p e o p l e  c o n s t i t u t e  t h e  s o c i a l  
p r o b l e m  o f  San A n t o n i o . "14
Rut c o m m u n ic a t io n  w i t h  t h i s  g ro u p  c a n n o t  be im pro v e d  
u n l e s s  t h e  b a r r i e r s  t o  e f f e c t i v e  c o m m u n ic a t io n  a r e  rem ov ed .
Some o f  t h e  more o b v i o u s  b a r r i e r s  a r e  f o u n d  i n  t h e  f a c t s  t h a t  
m os t  o f  t h e  S p a n i s h - n a m e d  r e s i d e n t s  r e s i d e  i n  a common a r e a ,  
h a v e  h a d  an i n a d e q u a t e  e d u c a t i o n ,  l a c k  s u f f i c i e n t  l a n g u a g e  
s k i l l s ,  and a r e  i n  an e x c e e d i n g l y  low income b r a c k e t .
As m e n t i o n e d  e a r l i e r  i n  t h i s  c h a p t e r ,  t h e  v a s t  m a j o r ­
i t y  o f  t h e s e  p e o p l e  a r e  e i t h e r  i m m i g r a n t s  o r  a r e  d e s c e n d a n t s  
o f  i m m i g r a n t s  who came h e r e  f rom  Mexico d u r i n g  t h i s  C e n t u r y .  
They m us t  be d i s t i n g u i s h e d  f rom o t h e r  e t h n i c  g r o u p s  t h a t  m i ­
g r a t e d  t o  t h i s  c o u n t r y .  C e l i a  H e l l e r  e x p l a i n e d  t h i s  d i s t i n c t i o n
■^Carey  M c W il l i a m s ,  B r o t h e r s  U nder  t h e  S k in  (B o s to n :  
L i t t l e ,  Brown and  C o . ,  1 9 4 3 ) ,  p .  124 .
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by s a y i n g  t h a t
The A t l a n t i c  c r o s s i n g  was o£ t h e  u t m o s t  p s y c h o l o g i c a l  
and  s o c i o l o g i c a l  i m p o r t a n c e ;  i t  was a s e v e r a n c e ,  a c r o s s ­
i n g ,  an a b r u p t  t r a n s i t i o n .  But  M exican  i m m i g r a n t s  have  
s e ld o m  v e n t u r e d  b e y o n d  t h e  f a n  o f  S p a n i s h  i n f l u e n c e .  . . 
In  s o u t h w e s t e r n  towns and  c i t i e s  w i t h  any s i z a b l e  M e x i ­
can  A m erican  p o p u l a t i o n  t h e r e  a r e  r e s i d e n t i a l  g h e t t o s  
o f  M ex ican  A m e r i c a n s . - ^
Over  t h r e e - f o u r t h s  o f  t h e  S p a n i s h - n a m e d  r e s i d e n t s  o f  San 
A n t o n i o  l i v e  i n  t h e s e  r e s i d e n t i a l  " g h e t t o s " .  More t h a n  
f o r t y  p e r c e n t  l i v e  i n  a b j e c t  p o v e r t y ;  a n d ,  m ost  o f  them  r e ­
s i d e  i n  some 4 6 ,0 0 0  s lum  u n i t s ,  many o f  w h ic h  h a v e  no p lu m b ­
i n g .  The 1960 Census  d a t a  r e v e a l e d  t h a t  o v e r  44 p e r c e n t  
o f  a l l  S p a n i s h  su rnam e  homes h a d  more t h a n  one o c c u p a n t  p e r  
room; a n d ,  t h a t  more t h a n  37 p e r c e n t  o f  t h o s e  homes were  
e i t h e r  d e t e r i o r a t e d  o r  d i l a p i d a t e d , ^
As S h i b u t a n i  and  Kwan h a v e  p o i n t e d  o u t ,  o n c e  s u c h  a 
s y s t e m  o f  e t h n i c  s t r a t i f i c a t i o n  h a s  become e s t a b l i s h e d ,  i t  
t e n d s  t o  be s e l f - s u s t a i n i n g .
■ ^ C e l i a  H e l l e r ,  M ex ican  A m er ican  Youth (New York :  
Random H o u se ,  I n c . ,  1 9 6 6 ) ,  p .  2 0 .
• ^ C r a n e ,  p .  128.
- ^ U n i t e d  S t a t e s  Census  o f  P o p u l a t i o n :  1 9 6 0 , F i n a l
R e p o r t s  PHC (1)  S e r i e s ,  U n i t e d  S t a t e s  C ensus  o f  H o u s i n g : 
19 6 0 ,  F i n a l  R e p o r t s  HC (1) S e r i e s .
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R e s i d e n c e  i n  a common a r e a  r e s t r i c t s  t h e  p o s s i b i l i t y  o f  
e s t a b l i s h i n g  f r i e n d l y  c o n t a c t  \ v i th  o u t s i d e r s .  . . .  In  
many c a s e s  b a r r i e r s  a r e  e r e c t e d  a g a i n s t  t h e  upw ard  m o b i l ­
i t y  o f  t a l e n t e d  p e r s o n s  o f  s u b o r d i n a t e  s t a t u s .  They a r e  
o f t e n  r e s t r i c t e d  t o  m e n i a l  o c c u p a t i o n s  and  a r e  n o t  g i v e n  
r e a d y  a c c e s s  t o  t e c h n i c a l  k n o w l e d g e .  T h i s  p r a c t i c e  f a c i l ­
i t a t e s  t h e  f o r m a t i o n  o f  a common o u t l o o k ,  f o r  p e o p l e  who 
a r e  l i m i t e d  t o  g i v e n  o c c u p a t i o n s  t e n d  t o  d e v e l o p  a d i s ­
t i n c t i v e  w o r l d  v i e w  a r o u n d  t h e i r  p e c u l i a r  i n t e r e s t s .  
F u r t h e r m o r e ,  when a m b i t i o u s  i n d i v i d u a l s  r e a l i z e  t h a t  t h e y  
w i l l  n o t  be  a d v a n c e d  no m a t t e r  w ha t  t h e y  may a c h i e v e ,  
t h e y  a r e  f o r c e d  t o  i d e n t i f y  w i t h  t h o s e  w i t h  whom t h e y  
s h a r e  a  common f a t e , ^
E d u c a t i o n  p o s e s  a n o t h e r  p r o b l e m  a r e a .  In  t h e  m ed ian  
n um ber  o f  y e a r s  o f  s c h o o l i n g  c o m p l e t e d  by t h e  a d u l t  p o p u l a ­
t i o n ,  t h e  S p a n i s h - n a m e d  r a n k  as  low a s ,  o r  b e lo w ,  any o t h e r  
e t h n i c  g ro u p  i d e n t i f i e d  and  t a b u l a t e d  by  t h e  c e n s u s  r e p o r t s  
e x c e p t  t h e  A m e r ic an  I n d i a n  w o m e n . I n  1 9 6 0 ,  more t h a n  44 
p e r c e n t  o f  t h o s e  a d u l t s  o v e r  t w e n t y - f i v e  y e a r s  o f  age  h a d  
l e j s  t h a n  f o u r  y e a r s  o f  f o r m a l  s c h o o l i n g ;  a n d ,  o n l y  13 p e r ­
c e n t  h a d  f i n i s h e d  h i g h  s c h o o l . 20 B o g a rd u s  m i r r o r s  t h e  p r o b ­
lem by  c l a i m i n g  t h a t  t h e s e  u n e d u c a t e d  a d u l t s  " a r e  o p p o s e d  t o  
e d u c a t i o n  f o r  t h e i r  c h i l d r e n  o r  a r e  u n a p p r e c i a t i v e  o f  i t s
■^Tamotsu  S h i b u t a n i  and  K ian  M. Kwan, E t h n i c  S t r a t i ­
f i c a t i o n  (New York :  The M a c m i l l a n  C o . ,  1 9 6 5 ) ,  p .  2 0 9 .
l ° R a l p h  Y a r b o r o u g h ,  " M e x ic a n - A m e r i c a n s  o f  t h e  S o u t h ­
w e s t , "  C o n g r e s s i o n a l  R e c o r d - S e n a t e , March 1 4 ,  19 6 6 ,  p .  5 39 8 .
20U n i t e d  S t a t e s  Census  o f  P o p u l a t i o n :  1 9 6 0 , F i n a l
R e p o r t s  PHC (1 )  S e r i e s ,  PC ( l ) - - U C  and PC ( 1 ) - - 4 5 C .
i
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m e r i t s . " 21 T h a t  c l a i m  was a l s o  s u p p o r t e d  by t h e  f i n d i n g s  
o f  a r e c e n t  s t u d y  i n  w h ic h  S p a n i s h - n a m e d ,  A n g lo ,  and  Negro 
p a r e n t s  were  a s k e d  how much e d u c a t i o n  t h e y  w o u ld  l i k e  t h e i r  
c h i l d r e n  t o  h a v e .  Only  2 5 p e r c e n t  o f  t h e  S p a n i s h - n a m e d ,  i n  
c o n t r a s t  t o  50 p e r c e n t  o f  t h e  Negro  and  67 p e r c e n t  o f  t h e  
A ng lo  p a r e n t s j  m e n t i o n e d  c o l l e g e . 22 Madsen f e e l s  t h a t  t h i s  
i n d i f f e r e n c e  t o  e d u c a t i o n  i s  l a r g e l y  due t o  t h e  f e e l i n g  t h a t  
j o b  o p p o r t u n i t i e s  f o r  t h e  S p a n i s h - n a m e d  a r e  l i m i t e d  no m a t ­
t e r  how much e d u c a t i o n  t h e y  a c h i e v e . 2 ^
The r i g i d  p r e s e r v a t i o n  o f  t h e  S p a n i s h  l a n g u a g e  and 
t h e  l a c k  o f  s k i l l  i n  s p e a k i n g  E n g l i s h  a l s o  p o s e  many p r o b l e m s  
o f  c o m m u n ic a t io n  f o r  t h i s  g r o u p .  A s u r v e y  c o n d u c t e d  i n  San 
A n to n io  i n  1965 r e v e a l e d  t h a t  a t  l e a s t  71 p e r c e n t  o f  t h e  h u s ­
b a n d s  and  w iv e s  sp o k e  e x c l u s i v e l y  S p a n i s h  t o  e a c h  o t h e r . 2  ^
C a l i t r i  a c c o u n t e d  f o r  t h i s  by  m a i n t a i n i n g  t h a t :
21Emory B o g a r d u s ,  The M ex ican  i n  t h e  U n i t e d  S t a t e s  
CLos A n g e l e s :  U n i v e r s i t y  o f  S o u t h e r n  C a l i f o r n i a  P r e s s ,  1 9 3 4 ) ,
p . 69 .
22H e l l e r ,  p .  4 0 .
2 3 w i l l i a m  M adsen ,  The M e x ic a n - A m e r i c a n s  o f  S o u th  
Texas  (New Y ork :  H o l t ,  R i n e h a r t  and  W i n s t o n ,  1 9 6 4 ) .
2 ^"The S p a n i s h - S p e a k i n g  Home," C o n g r e s s i o n a l  R e c o r d - 
S e n a t e , J a n u a r y  17 ,  1 9 6 7 ,  p .  352,
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W h erev e r  t h e r e  i s  a  c o n g r e g a t i o n  o f  p e o p l e  i s o l a t e d  f o r  
one r e a s o n  o r  a n o t h e r  f rom t h e  m ain  c u l t u r e ,  l a n g u a g e  
seems t o  become a weapon a nd  a w a l l ,  a b u l w a r k  f o r  t h e  
p r e s e r v a t i o n  o f  d i g n i t y  and  s e l f .  . . . And when t h e r e  
a r e  many men l i v i n g  i n  t h e  same t i m e  and p l a c e ,  who by 
t h e i r  l i v i n g  t o g e t h e r  a r e  f o r c e d  t o  s h a r e  b u r d e n s ,  t o  
w i t n e s s  e x p e r i e n c e s  i n  c o n c e r t ,  t o  r e a c t  t o  o u t e r  d a n g e r s  
as  a g r o u p ,  l a n g u a g e  becomes t h e  means o f  s u r v i v a l .  . . , 25
P r e s e r v a t i o n  o f  t h e  S p a n i s h  l a n g u a g e  m ig h t  n o t  have
p o s e d  s u c h  p r o b l e m s  o f  c o m m u n ic a t io n  h a d  t h e  S p a n i s h - n a m e d
become s u f f i c i e n t l y  b i l i n g u a l .  U n f o r t u n a t e l y ,  h o w e v e r ,  t h i s
g ro u p  h a s  a c c o u n t e d  f o r  n i n e - t e n t h s  o f  t h e  i l l i t e r a t e s  i n
t h i s  c i t y . 26 As S a u n d e r s  h a s  s t a t e d ,
I n a b i l i t y  t o  s p e a k  E n g l i s h ,  o r  t o  f e e l  a t  e a s e  w i t h  i t ,  
i s  a p o w e r f u l  f a c t o r  i n  t h e  t e n d e n c y  o f  many S p a n i s h ­
s p e a k i n g  p e o p l e  t o  a v o i d  any b u t  t h e  m ost  n e c e s s a r y  c o n ­
t a c t s  w i t h  A n g l o s . 27
T h is  l a c k  o f  l a n g u a g e  s k i l l  h a s  h a d  p r o n o u n c e d  e f f e c t  upon 
t h e  S p a n i s h - s p e a k i n g  c h i l d r e n  whose i n t r o d u c t i o n  t o  t h e  E n g ­
l i s h  l a n g u a g e  o f t e n  came when t h e y  f i r s t  e n t e r e d  s c h o o l .
L i t t l e  c h i l d r e n ,  many o f  whom e n t e r  s c h o o l  knowing  no 
E n g l i s h  and s p e a k i n g  o n l y  S p a n i s h  a r e  d e n i e d  t h e  u s e  o f
C h a r l e s  C a l i t r i ,  " L a n g u a te  and  t h e  D i g n i t y  o f  
Y o u t h , "  S a t u r d a y  R e v ie w , J u l y  2 0 ,  1 9 6 3 . .
^ V i t a l  S t a t i s t i c s  i n  San A n t o n i o :  195 6 -19 6 5  , 
(San A n t o n i o :  P u b l i c  H e a l t h  D e p a r t m e n t ,  1 9 6 6 ) ,  p p .  2 - 2 4 .
2 7Lyle  S a u n d e r s ,  C u l t u r a l  D i f f e r e n c e s  and  M e d ic a l  
Care (New York:  R u s s e l l  Sage F o u n d a t i o n ,  1 9 5 4 ) ,  p .  1 1 1 .
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t h e i r  l a n g u a g e .  S p a n i s h  i s  f o r b i d d e n  t o  them an d  t h e y  
a r e  r e q u i r e d  t o  s t r u g g l e  a lo n g  a s  b e s t  t h e y  can  i n  E n g ­
l i s h ,  a l a n g u a g e  u n d e r s t o o d  d i m l y  by m o s t  and n o t  a t  a l l  
by many. Thus t h e  M e x ic a n - A m e r ic a n  c h i l d  i s  w r o n g l y  l e d  
t o  b e l i e v e  f ro m  h i s  f i r s t  day o f  s c h o o l  t h a t  t h e r e  i s  
s o m e th i n g  w ron g  w i t h  h im ,  b e c a u s e  o f  h i s  l a n g u a g e .  T h i s  
m i s b e l i e f  so o n  s p r e a d s  t o  t h e  image  he  h a s  o f  h i s  c u l t u r e ,  
o f  t h e  h i s t o r y  o f  h i s  p e o p l e ,  an d  o f  h i s  p e o p l e  t h e m ­
s e l v e s  . 2 8
C om m un ica t io n  h as  b e e n  f u r t h e r  h a m p e red  by t h e  a b i l ­
i t y  o f  t h e  S p a n i s h - n a m e d  t o  s p e a k  a l a n g u a g e  t h a t  m o s t  A ng lo s  
do n o t  u n d e r s t a n d .
The u se  o f  a d i f f e r e n t  l a n g u a g e ,  q u i t e  a p a r t  f ro m  any e f ­
f e c t  i t  may h a v e  on i n t e r g r o u p  c o m m u n i c a t i o n ,  i s  o f  i t s e l f  
s o m e th i n g  o f  a b a r r i e r  t o  t h e  e s t a b l i s h m e n t  o f  good r e l a ­
t i o n s  . . . . Many A n g lo s  a re  an n o y ed  a n d  so m e t im es  b e ­
come s u s p i c i o u s  o r  a n g r y  when,  i n  t h e i r  p r e s e n c e ,  S p a n ­
i s h - s p e a k i n g  p e o p l e  b e g i n  to  ' j a b b e r '  i n  t h e i r  own l a n ­
guage  . 29
The e x c e e d i n g l y  low income o f  most  o f  t h i s  g ro u p  may 
a l s o  c o n t r i b u t e  t o  p r o b le m s  o f  c o m m u n i c a t i o n .  The 1960 c e n s u s  
l i s t e d  s l i g h t l y  more t h a n  42 p e r c e n t  o f  t h e  S p a n i s h - n a m e d  
f a m i l i e s  o f  San A n to n io  as  h a v i n g  a n n u a l  inco m es  b e lo w  $ 3 , 0 0 0 .  
A lm ost  o n e - f o u r t h  o f  t h o s e  p e o p l e  e a r n e d  l e s s  t h a n  $ 2 , 0 0 0 . 39
2 8 Two P r o p o s a l s  f o r  a B e t t e r  Way o f  L i f e  f o r  M e x ic a n -  
A m e r ic a n s  o f  t h e  S o u t h w e s t , "  C o n g r e s s i o n a l  R e c o r d - S e n a t e , 
J a n u a r y  1 7 ,  1 9 6 7 ,  p .  352.
2 9 S a u n d e r s ,  p .  112 .
^ U n i t e d  S t a t e s  C ensus  o f  P o p u l a t i o n :  1 9 6 0 , S u b j e c t
R e p o r t ;  P e r s o n s  o f  S p a n i s h  S u r n a m e , F i n a l  R e p o r t  PC ( 2 ) - I B ,  
T a b l e s  13 and 1 4 .
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T h i s  was p e r h a p s  due t o  t h e  wages g e n e r a l l y  p a i d  t o  members 
o f  t h i s  g r o u p  and  t o  t h e i r  v e r y  h i g h  unem ploym ent  r a t e .  The 
r e p o r t e d  unem ploym ent  r a t e  i n  t h e  U n i t e d  S t a t e s  f o r  t h e  y e a r  
1966 was 3 . 7  p e r c e n t .  F o r  t h e  San A n t o n i o  m e t r o p o l i t a n  a r e a  
i t  was 4 . 2  p e r c e n t .  In  t h e  s lum  a r e a s ,  w here  m o s t  o f  t h e s e  
S p a n i s h - n a m e d  r e s i d e n t s  l i v e  i t  was 8 .0  p e r c e n t . F u r t h e r ­
m o re ,  a r e c e n t  s t u d y  by t h e  U n i t e d  S t a t e s  D e p a r tm e n t  o f  
L ab o r  r e v e a l e d  t h a t ,  " . . .  t h e  subem ploym en t  r a t e  i n  t h a t  
a r e a - - w h i c h  t a k e s  a c c o u n t  o f  a l l  t h e  ' n e g a t i v e '  em ploym ent  
f a c t o r s  i n  a m e a su re m e n t  o f  s e r i o u s  j o b  p r o b l e m s - - i s  a 
s t a r t l i n g ,  s o b e r i n g  4 7 . 4  p e r c e n t . "
The econ o m ic  p r o b l e m s  o f  many o f  t h e  S p a n i s h - n a m e d
r e s i d e n t s  o f  t h i s  c i t y  a r e  p e r h a p s  b e s t  e x e m p l i f i e d  by a
f e a t u r e  s t o r y  w h ic h  a p p e a r e d  i n  a r e c e n t  i s s u e  o f  t h e  W all
S t r e e t  J o u r n a l .
San A n t o n i o ,  T e x a s .  Manuel  V a sq u e s  s h o o s  a s i d e  a s t r a y  
dog and  r e l a x e s  on t h e  s t e p s  o f  h i s  t a r p a p e r - c o v e r e d  
s h a n t y  h e r e .  ' I f  I work two d a y s  a week ,  I am l u c k y .  
Som etim es  my c h i l d r e n  go t o  b e d  h u n g r y .  My w i f e  i s  
s i c k .  I w o n d e r , '  he  a s k s  b i t t e r l y ,  'who c a r e s ? '
5^-Sub-Em ploym ent  i n  t h e  Slums o f  San A n t o n i o  (W a s h in g ­
t o n ,  D. C . :  U n i t e d  S t a t e s  D e p a r tm e n t  o f  L a b o r ,  Novem ber ,  1 9 6 5 ) ,
p p .  1 - 2 .
32 I b i d .
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Mr. V a s q u e z ,  a s l i g h t  m u s t a c h e d  man o f  34 ,  h a s  known 
o n l y  h a r d  t i m e s  s i n c e  a r r i v i n g  i n  t h i s  c o u n t r y  f rom  Mex­
i c o  w i t h  h i s  p a r e n t s  i n  1937 .  He gave  up on s c h o o l i n g  
a f t e r  s p e n d i n g  two y e a r s  t r y i n g  t o  p a s s  t h e  f o u r t h  g r a d e .  
L a s t  y e a r  as  a $ l - a n  h o u r  ' p i c k  and s h o v e l  man' and  o c ­
c a s i o n a l  fa rm  l a b o r e r ,  t h e  f a t h e r  o f  f i v e  e a r n e d  l e s s  
t h a n  $ 1 , 5 0 0 .  Mr. V a s q u e z ' s  p l i g h t  i s n ' t  u n u s u a l .  . . . 33
R e s i d e n c e  i n  a common a r e a ,  i n a d e q u a t e  e d u c a t i o n ,  
l a c k  o f  l a n g u a g e  s k i l l s ,  and  low income a r e ,  i t  s e e m s ,  s i g ­
n i f i c a n t  f a c t o r s  im p e d in g  t h e  p r o c e s s  o f  c o m m u n i c a t i o n .
A n o t h e r  b a r r i e r ,  o f  e q u a l  i f  n o t  g r e a t e r  s i g n i f i c a n c e ,  
t o  e f f e c t i v e  c o m m u n ic a t io n  i s  t h e  f a c t  t h a t  many o f  t h e  i n ­
t e n d e d  c o m m u n ic a to r s  have  b e e n  i g n o r a n t  o f  t h e  c u l t u r a l  h e r i ­
t a g e  o f  t h i s  e t h n i c  g r o u p .  C om m unica t ing  w i t h  t h e  S p a n i s h -  
named u s u a l l y  i n v o l v e s  r i t u a l  and r e s p e c t  p a t t e r n s  t h a t  a r e  
a l i e n  t o  A n g l o s . 3 -^ T e a c h e r s ,  w e l f a r e  w o r k e r s ,  m i s s i o n a r i e s ,  
h e a l t h  d e p a r t m e n t  r e p r e s e n t a t i v e s  and  many o t h e r s  who d e s i r e  
t o  com m unica te  w i t h  t h i s  p o p u l a t i o n  have  o f t e n  v i s i t e d  t h e  
homes o f  t h e s e  p e o p l e .  As H e l l e r  c l a i m s ,  t h e s e  v i s i t s  were  
se ld o m  welcom ed b e c a u s e  t h e  i n t e n d e d  c o m m u n ic a to r  u s u a l l y
was i g n o r a n t  o f  t h e  c u l t u r a l  p a t t e r n s  and o f t e n  v i o l a t e d
35e v e r y  r u l e  o f  L a t i n  e t i q u e t t e .
3 3 " O v e r lo o k e d  M i n o r i t y , "  The Wall  S t r e e t  J o u r n a l , 
E a s t e r n  E d i t i o n ,  May 3, 1 96 6 ,  p .  1 ,  column 1.
3^Madsen,  p .  21.  3 3 I b i d . ,  p .  107 .
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I t  i s  t h e  c o n t e n t i o n  o f  t h i s  r e s e a r c h e r  t h a t  so u n d  
r e c o m m e n d a t io n s  f o r  im p r o v i n g  c o m m u n ic a t io n  w i t h  t h i s  g ro u p  
c a n n o t  be f o r m u l a t e d  w i t h o u t  u n d e r s t a n d i n g  t h e  p r i n c i p a l  c o n ­
c e p t s  w h ich  d e f i n e  t h e  e t h o s  o f  t h e i r  c u l t u r e .  A l t h o u g h  a 
c o m p l e t e  d i s c u s s i o n  o f  t h e  c u l t u r a l  c o n c e p t s  c o n s i d e r e d  i n  
t h i s  s t u d y  c a n n o t  be p r e s e n t e d  h e r e ,  a b r i e f  d i s c u s s i o n  o f  
some o f  t h e  more s a l i e n t  c h a r a c t e r i s t i c s  i s  m e n t i o n e d  t o  i l ­
l u s t r a t e  t h e  v a l i d i t y  o f  t h i s  c o n t e n t i o n .
A t t e m p t s  a t  c o m m u n ic a t io n  may f a i l  i f  t h e  communi­
c a t o r  o f f e n d s  t h e  p r i n c i p l e  o f  m a c h is m o . M ach ism o , t h e  c o n ­
c e p t  o f  i d e a l  m a n l i n e s s ,  r e q u i r e s  t h e  a d u l t  male  t o  demon­
s t r a t e  v i r i l i t y ,  s t r e n g t h ,  c o u r a g e ,  i n d e p e n d e n c e ,  and a g g r e s ­
s i v e n e s s .  I t  i s  one o f  t h e  m o s t  p e r v a s i v e  v a l u e s  o f  t h e  c u l ­
t u r e  i n  t h a t  i t  d e f i n e s  a m a n ' s  o b l i g a t i o n s ,  p r i v i l e g e s ,  s o ­
c i a l  d e m e a n o r ,  h o n o r ,  and  e v e n  t h e  work t h a t  h e  s h o u l d  a c c e p t ,  
" En mi c a s a  yo mando" ( I n  my h o u s e ,  I command) i s  t h e  byword  
o f  t h e  M e x ic a n -A m e r ic a n  h u s b a n d  no  m a t t e r  who g i v e s  t h e  o r -
*7 £
d e r s  o u t s i d e  h i s  home. Madsen h a s  e x p r e s s e d  t h a t  " I d e a l l y ,  
t h e  L a t i n  m ale  a c k n o w le d g e s  o n l y  t h e  a u t h o r i t y  o f  h i s  f a t h e r  
and God. In  c a s e  o f  c o n f l i c t  b e tw e e n  t h e s e  two s o u r c e s  o f
36lbid. f p . 48.
a u t h o r i t y ,  he  s h o u l d  s i d e  w i t h  h i s  f a t h e r . "37  Machismo a l s o  
r e q u i r e s  t h e  a d u l t  m ale  h e a d  t o  a v o i d  b e i n g  p r o v e d  w ro n g .
To t a k e  a s t a n d  on s o m e t h i n g  and t h e n  t o  r e t r e a t  f rom t h a t  
s t a n d  i s  r e g a r d e d  as  d e g r a d i n g . 38 B e in g  i n  d e b t  o r  s e e k i n g  
h e l p  f rom  w e l f a r e  o r  c h a r i t a b l e  i n s t i t u t i o n s  r e f l e c t s  upon 
t h e  m a l e ' s  m a c h is m o . Not o n l y  d o e s  he become h u m i l i a t e d  b u t  
t h e  i n t e g r i t y  o f  h i s  f a m i l y  i s  t h r e a t e n e d .  T h a t  i s  p r i m a r ­
i l y  t h e  r e a s o n  l o a n  s h a r k s  who p r o v i d e  c o m p l e t e  a n o n y m i ty  
t o  t h e  b o r r o w e r  h a v e  s u c h  a t h r i v i n g  b u s i n e s s  w i t h  t h i s  p o p u ­
l a t i o n .
The f a i l u r e  t o  r e c o g n i z e  f a t a l i s m  as  a p r i n c i p a l  
c h a r a c t e r i s t i c  o f  t h i s  c u l t u r e  may a l s o  impede e f f e c t i v e  com­
m u n i c a t i o n .  F a t a l i s m  i s  m a n i f e s t e d  by a c o n c e r n  f o r  t h e  
p r e s e n t ,  an a c c e p t a n c e  o f  t h i n g s  as  t h e y  e x i s t ,  and  a b e l i e f  
t h a t  h a p p i n e s s  c a n n o t  e x i s t  w i t h o u t  s u f f e r i n g ,  "M exican  Amer­
i c a n s  r e g a r d  t h e  f u t u r e  a s  b o t h  vag u e  and u n p r e d i c t a b l e .  
P l a n n i n g  f o r  t h e  f u t u r e ,  so c h a r a c t e r i s t i c  o f  A m erican  c u l t u r e ,  
i s  n o t  t h e r e f o r e  t h e i r  way o f  l i f e . "39 Madsen c o n t e n d s  t h a t  
t h i s  f a t a l i s t i c  a c c e p t a n c e  and  a p p r e c i a t i o n  o f  t h i n g s  as  t h e y  
e x i s t  c o n s t i t u t e s  t h e  p r i m a r y  v a l u e  o f  t h e  c u l t u r e  b e c a u s e ,
^ I b i d . , p .  18.  3 8 I b i d .  ^ { - l e l l e r ,  p .  20 .
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God, r a t h e r  t h a n  man i s  v i e w e d  as  c o n t r o l l i n g  e v e n t s .
. . . Many M exican  A m e r ic an s  w ou ld  c o n s i d e r  i t  p r e s u m p ­
t i v e  t o  t r y  t o  p l a n  f o r  t h e  f u t u r e .  The L a t i n  l i v e s  f o r  
t o d a y  i n s t e a d  o f  c r e a t i n g  a b l u e p r i n t  f o r  t h e  f u t u r e .
He i s  d e d i c a t e d  t o  l i v i n g  t h e  moment t o  i t s  f u l l e s t  i n  
t h e  r o l e s  a s s i g n e d  t o  him by G o d . 40
L i f e ,  a c c o r d i n g  t o  t h i s  p h i l o s o p h y ,  i s  a b a l a n c e  o f  o p p o ­
s i t e s .  God " d o e s  n o t  g i v e  l i f e  w i t h o u t  d e a t h  n o r  p l e a s u r e  
w i t h o u t  p a i n .
A n o t h e r  c u l t u r e  c h a r a c t e r i s t i c  o f  t h e  M e x i c a n - A m e r i - 
can  i s  t h a t  t h e s e  p e o p l e  i d e n t i f y  t h e m s e l v e s  w i t h  p r i d e  as  
members o f  La Raza  ( t h e  R a c e ) . They u n i t e  t h e m s e l v e s  by 
bo n d s  o f  b l o o d  and  c u s to m .  They a r e  p r o u d  o f  t h e i r  c u l t u r e  
and  o f  t h e i r  S p a n i s h  na m e s .
T h i s  i s  o f t e n  m a n i f e s t e d  i n  t h e  a p p l i c a b l e  c l a i m  t h a t  
many M exican  A m e r ic an s  v o t e  o n l y  f o r  c a n d i d a t e s  w i t h  S p a n i s h  
su rn a m e s  and l e a v e  o t h e r  p o s i t i o n s  on t h e  b a l l o t  u n t o u c h e d .
In  1962 , Jo hn  Goode-, a p r o m i n e n t  Anglo l a w y e r ,  r a n  f o r  Con­
g r e s s  a g a i n s t  Henry  G o n z a l e s .  Mr. G o o d e ' s  s u p p o r t e r s  p r o v i d e d  
f r e e  b e e r  and t a m a l e s  a t  a p o l i t i c a l  r a l l y  d e s i g n e d  t o  l u r e  
t h e  v o t e s  o f  t h e  M exican  A m e r i c a n s .  The e f f e c t  o f  t h a t  r a l l y  
was summed up by t h e  s l o g a n ,  " D r i n k  G o o d e 's  b e e r  and  e a t
^ M a d s e n ,  p .  17 .  ^ I h i d .  , P* 16.
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G o o d e 's  t a m a l e s .  Go t o  t h e  p o l l s  and v o t e  f o r  G o n z a l e s . "
Com municat ion  may be u n s u c c e s s f u l  a l s o  when o t h e r s  
f a i l  t o  r e c o g n i z e  t h e  s t r u c t u r a l  a s p e c t s  o f  S p a n i sh -n a m e d  
f a m i l i e s .  One o f  t h e s e  i s  t h e  n u c l e a r  f a m i l y .  I t  i s  t h e  
most  t r e a s u r e d  o f  a l l  i n s t i t u t i o n s  i n  t h i s  c u l t u r e . 4  ^ The 
a d u l t  male h e a d  o f  t h e  h o u s e h o l d  r e p r e s e n t s  t h e  f a m i l y  t o  
a l l  t h e  w o r l d  o u t s i d e ;  a n d ,  t h e  c o n d u c t  o f  e a c h  member r e ­
f l e c t s  d i r e c t l y  upon h im .  The o l d  command t h e  young  and 
t h e  m a le s  command t h e  f e m a l e s . 4 ^ The f a t h e r  i s  o f t e n  s e e n
as  b e i n g  t h e  human image--of  God. "He i s  a l o o f ,  a b s o l u t e , -----
and f o r c e f u l  i n  a d m i n i s t e r i n g  j u s t i c e . 1,44 The a d u l t  female-  
h e a d  p r o v i d e s  l o v e ,  u n d e r s t a n d i n g ,  and c h a r i t y ;  and i s  o f t e n  
compared  w i t h  t h e  V i r g i n  o f  G u a d a l u p e . 4^ She i s  e x p e c t e d ,  
hoitfever, t o  ack no w ledg e  t h e  a u t h o r i t y  and s u p e r i o r i t y  o f  h e r  
h u s b a n d  and t o  p l a c e  h i s  n e e d s  w e l l  b e f o r e  h e r  o w n . 46
A n o t h e r  s t r u c t u r a l  p a r t  o f  t h e  S p a n i s h - n a m e d  f a m i l y  
i s  t h e  e x t e n d e d  f a m i l y .  I t  i s  c o m p r i s e d  o f  g r a n d p a r e n t s  and 
C om padres . " B e ca u se  t h e  f a m i l y  name and a f f i l i a t i o n  a r e  
t r a c e d  t h r o u g h  t h e  f a t h e r ,  t h e  p a t e r n a l  g r a n d p a r e n t s  a r e
4 2 I b i d . , p .  17 .  4 5 I b i d .  4 4 I b i d . 4 5 I b i d .
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g e n e r a l l y  o f  more i m p o r t a n c e  t h a n  t h e  m o t h e r ’ s p a r e n t s . "47 
A l t h o u g h  t h e  n u c l e a r  f a m i l y  u s u a l l y  p r e s e r v e s  i t s  own s e p a ­
r a t e  h o u s e h o l d ,  e a c h  h o u s e h o l d  i n  t h e  e x t e n d e d  f a m i l y  i s  
g e n e r a l l y  l o c a t e d  i n  t h e  same a r e a . 48 Compadres a r e  i n d i ­
v i d u a l s  who "as sum e  c a r e f u l l y  d e f i n e d  r o l e s  i n  r e l a t i o n  t o  
t h e  o t h e r  p a r t i c i p a n t s  i n  a r e l i g i o u s  ce rem o ny  e s t a b l i s h i n g  
r i t u a l  k i n s h i p . "4^
S i g n i f i c a n c e  o f  t h i s  s t u d y
R e p r e s e n t a t i v e s  o f  l o c a l  g o v e r n m e n t a l  a g e n c i e s  and
l o c a l  c o m m u n ic a t io n s  m e d ia  h a v e  r e c o g n i z e d  t h e  n e e d  t o  im -
p r o v e  c o m m u n ic a t io n  w i t h  t h e  S p a n i s h - n a m e d  r e s i d e n t s  and  h a v e  
r e q u e s t e d  t h a t  t h e y  be  f u r n i s h e d  %vith a summary o f  t h e  f i n d ­
i n g s  o f  t h i s  r e s e a r c h .  Such a summary,  t o g e t h e r  w i t h  s p e ­
c i f i c  r e c o m m e n d a t io n s  f o r  im p r o v i n g  t h e  p r o c e s s  o f  co m m unica ­
t i o n ,  w i l l  be  made a v a i l a b l e  t o  t h e s e  p e o p l e .  They w i l l  a l s o  
be g i v e n  i n f o r m a t i o n  c o n c e r n i n g  t h e  way t h e y  may s e c u r e  a 
c o m p l e t e  copy o f  t h i s  d i s s e r t a t i o n .
I t  was n o t  assum ed  t h a t  t h i s  p r o j e c t  w o u ld  s o l v e  a l l  
t h e  p r o b l e m s  i n v o l v e d  i n  c o m m u n ic a t in g  w i t h  t h i s  e t h n i c  g ro u p  
I t  seems r e a s o n a b l e ,  h o w e v e r ,  t h a t  (1) an i d e n t i f i c a t i o n  o f
4 7 I b i d .  4 8 I b i d . 4 9 Ib id >
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p r e f e r r e d  c h a n n e l s  o f  c o m m u n i c a t i o n ,  (2)  a n a l y s e s  o f  t h e  
p r i n c i p a l  c h a r a c t e r i s t i c s  o f  e a c h  p r e f e r r e d  c h a n n e l  and  i t s  
u s e r s ,  (3)  a c o m p a r i s o n  o f  t h e  f i n d i n g s  o f  t h i s  s t u d y  w i t h  
t h o s e  o f  c o n t r i b u t o r y  w o r k s ,  and  (4)  s u g g e s t i o n s  f o r  i m p r o v ­
i n g  c o m m u n ic a t io n  w i t h  t h e  s u b j e c t  g r o u p ,  s h o u l d  e n a b l e  i n ­
t e r e s t e d  p a r t i e s  t o  com m unica te  more e f f e c t i v e l y  w i t h  t h e  
S p a n i s h - n a m e d  r e s i d e n t s  o f  t h i s  c i t y .
I t  seem ed a p p a r e n t  t h a t  an i n t e l l i g e n t  i n t e r p r e t a ­
t i o n  o f  t h e  d a t a  w h ich  h a d  b e en  c o l l e c t e d  s h o u l d  be  p r e d i -  
c a t e 'd  upon 'a f u l l  u n d e r s t a n d i n g  o f  t h e  m u l t i p l e  p r o b l e m s  dis--_ 
c u s s e d  i n  t h i s  c h a p t e r .  O t h e r w i s e  t h e  d a n g e r  e x i s t e d  o f  
s u g g e s t i n g  s o l u t i o n s  t h a t  w e re  i n c a p a b l e  o f  b e i n g  p u t  i n t o  
e f f e c t .  I t  m ig h t  be e a s y  t o  s u g g e s t  t h a t  e d u c a t i o n  i s  t h e  
a n sw e r  t o  t h e  p r o b l e m .  T h a t  was w h a t  U n i t e d  S t a t e s  S e n a t o r  
R a lp h  Y a rb o ro u g h  i m p l i e d  when he  d e c l a r e d  t h a t  " E d u c a t i o n  
w i l l  p r o d u c e  s t r o n g e r  l e a d e r s h i p  and  l e a d  t o  an end  o f  t h e  
e x p l o i t a t i o n  o f  t h e  M ex ican  A m e r i c a n , A n y o n e  f a m i l i a r  
w i t h  t h e  c u l t u r e  o f  t h i s  e t h n i c  g ro u p  w o u ld  h a v e  i m m e d i a t e l y  
r e c o g n i z e d  t h a t  w ha t  was p o s e d  by  t h e  S e n a t o r  was n o t  a
5 0 " E d u c a t i o n : S o l u t i o n  t o  M exican  A m er ican  P r o b l e m , "
The R a t t l e r , San A n t o n i o ,  T e x a s :  S t .  M a r y ’ s U n i v e r s i t y ,
T u e s d a y ,  O c t o b e r  2 4 ,  19 6 7 ,  p .  1 ,  column 5.
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s o l u t i o n  b u t  a n o t h e r  p r o b l e m :  How can  t h e  i m p o r t a n c e  o f
e d u c a t i o n  be co m m u n ica te d  t o  i n d i v i d u a l s  who s e e  s u c h  l i t t l e  
v a l u e  i n  i t ?
I I I .  D e f i n i t i o n s  o f  Terms
" C o m m u n ic a t io n 11
Most d e f i n i t i o n s  o f  " c o m m u n ic a t io n "  seem ed t o  h a v e  
c o n s i d e r e d  o n l y  t h e  b a s i c  p r o c e s s  o f  how what  was t r a n s m i t t e d  
t o  whom and w i t h  w h a t  e f f e c t .  Such e x p l a n a t i o n s  were  n o t  
c o m p l e t e l y  s a t i s f a c t o r y  f o r  t h e  p u r p o s e s  o f  t h i s  s t u d y  b e ­
c a u s e  t h e y  n e g l e c t e d  t h e  e l e m e n t  o f  c o m m u n ic a t io n  a s  a d i s ­
c r i m i n a t o r y  r e s p o n s e  made by  t h e  r e c e i v e r  o f  a m e s s a g e .  T h a t  
c o n c e p t  o f  d i s c r i m i n a t o r y  r e s p o n s e  was v i t a l  t o  t h e  p r e s e n t  
s t u d y  b e c a u s e  t h e  p r i m a r y  p r o b l e m  f o r  i n v e s t i g a t i o n  was why 
r e s p o n d e n t  "X" h a d  s e l e c t e d  C hanne l  "Y" t o  r e c e i v e  i n f o r m a ­
t i o n  "Z" when he c o u l d  hav e  s e l e c t e d  from many o t h e r  c h a n n e l s .  
The b a s i c  c o n c e p t  o f  c o m m u n ic a t io n  was t h e r e f o r e  m o d i f i e d  t o  
i n c l u d e  n o t  o n l y  t h e  p r o c e s s  o f  how w ha t  was t r a n s m i t t e d  t o  
whom b u t  a l s o  t h e  f a c t o r s  i n f l u e n c i n g  t h e  d i s c r i m i n a t o r y  r e ­
s p o n s e  made by t h e  r e c e i v e r s  o f  m e s s a g e s  i n  t h e  s e l e c t i o n  o f  
t r a n s m i s s i o n  c h a n n e l s .
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" C h a n n e l s  o f  c o m m u n i c a t i o n "
The t e r m  " c h a n n e l  o f  c o m m u n ic a t io n "  a s  u s e d  i n  t h i s  
r e s e a r c h  r e f e r r e d  t o  t h e  m e s sa g e  s o u r c e .  B o th  mass m e d ia  
c h a n n e l s  and d i r e c t  m ed ia  c h a n n e l s  w e r e  i n c l u d e d  f o r  a n a l y s i s  
and  s t u d y .  The m ass  m ed ia  c h a n n e l s  i n v e s t i g a t e d  were  r a d i o ,  
t e l e v i s i o n ,  n e w s p a p e r s ,  m a g a z i n e s ,  b o o k s  and p a m p h l e t s ,  b i l l ­
b o a r d s  and  p o s t e r s ,  c i r c u l a r s  and d i r e c t  m a i l .  D i r e c t  m ed ia  
c h a n n e l s  o b s e r v e d  w e re  v a r i o u s  fo rm s o f  i n t e r p e r s o n a l  c o n ­
t a c t .  The mass m e d i a  " s u b - c h a n n e l s " w e re  t h e  p a r t i c u l a r  
r a d i o  s t a t i o n s ,  t e l e v i s i o n  s t a t i o n s ,  n e w s p a p e r s ,  e t c .  The 
d i r e c t  m edia  " s u b - c h a n n e l s " w ere  c o n v e r s a t i o n s  w i t h  f r i e n d s  
o r  n e i g h b o r s ,  r e l a t i v e s ,  b o s s  a t  w o rk ,  o t h e r s  a t  w o rk ,  p r i e s t  
o r  m i n i s t e r ,  and o t h e r  p e o p l e .  P l a n n e d  d i s c u s s i o n  g r o u p s  
a nd  p u b l i c  s p e e c h e s  w ere  a l s o  i n c l u d e d  a s  d i r e c t  m e d ia  " s u b ­
c h a n n e l s  . "
" S p a n i s h - n a m e d "
The U n i t e d  S t a t e s  C ensus  o f  P o p u l a t i o n :  1950 i n c l u d e d
a s p e c i a l  volume c o n t a i n i n g  d a t a  on P e r s o n s  o f  S p a n i s h  S u r n a m e . 
T h a t  was t h e  f i r s t  t im e  t h a t  s u c h  d i s t i n c t i v e  d a t a  h a d  b e e n  
g a t h e r e d  by t h e  C e n s u s .  In  1 9 6 0 ,  a g r e a t l y  e x p a n d e d  r e p o r t  
w i t h  t h e  same t i t l e  was i s s u e d .  In b o t h  p u b l i c a t i o n s ,  d a t a  
w e re  p r e s e n t e d  o n l y  f o r  A r i z o n a ,  C a l i f o r n i a ,  C o l o r a d o ,  New
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M e x ico ,  and T e x a s .  F u r t h e r m o r e ,  much d e m o g ra p h ic  i n f o r m a ­
t i o n  was p r e s e n t e d  i n  t e r m s  o f  s p e c i f i c  c e n s u s  t r a c t s  i n  i n ­
d i v i d u a l  c i t i e s .  San A n to n io  was one o f  t h o s e  w h ic h  f u r ­
n i s h e d  an a b u n d an c e  o f  i n f o r m a t i o n  a b o u t  h e r  S p a n i s h - n a m e d  
r e s i d e n t s .
I t  was d e c i d e d  t o  u s e  t h e  same c l a s s i f i c a t i o n  in  
t h i s  s t u d y  i n  o r d e r  t o  p r o v i d e  c o n s i s t e n c y  i n  u s i n g  d a t a  
b a s e d  upon c e n s u s  r e p o r t s  and  t o  be  a b l e  t o  d e t e r m i n e  how 
r e p r e s e n t a t i v e  t h e  c h o se n  sam ple  was o f  t h e  t o t a l  p o p u l a ­
t i o n  o f  S p a n i s h - n a m e d  r e s i d e n t s  o f  San A n t o n i o ,  T e x a s .
V i r t u a l l y  a l l  o f  t h e  S p a n i s h - n a m e d  r e s i d e n t s  o f  
t h i s  c i t y  h a d  Mexican a n c e s t o r s .  C o n s e q u e n t l y ,  some \ ^ r i t e r s  
have  u s e d  t e r m s  su c h  as  "M exican  A m e r i c a n , "  " L a t i n , "  o r  
" L a t i n - A m e r i c a n "  i n  r e f e r r i n g  t o  t h a t  p o p u l a t i o n .  These  
t e r m s  were  som e t im es  u s e d  i n t e r c h a n g e a b l e  w i t h  t h e  t e r m  
" S p a n i s h - n a m e d "  i n  t h i s  s t u d y ,  e s p e c i a l l y  when q u o t i n g  from 
s o u r c e s  t h a t  h ad  u s e d  su c h  t e r m s .
IV. C o n t r i b u t o r y  S t u d i e s
A r e v i e w  o f  t h e  l i t e r a t u r e  u n c o v e r e d  t h r e e  d o c t o r a l  
d i s s e r t a t i o n s  w h ich  were  d i r e c t l y  r e l a t e d  t o  t h i s  p r o j e c t .
F re d  T e w e l l . - - T h e  r e s e a r c h  p r i m a r i l y  r e s p o n s i b l e  f o r
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t h i s  s t u d y  was a d o c t o r a l  d i s s e r t a t i o n  c o m p l e t e d  a t  L o u i s i a n a  
S t a t e  U n i v e r s i t y  i n  1956 by F r e d  T e w e l l .  He c o n d u c t e d  "A 
S tu d y  o f  t h e  C h a n n e l s  o f  Com m unica t ion  Used by One H undred  
N e g ro es  i n  B a ton  Rouge,  L o u i s i a n a . "  Dr. Waldo W. B r a d e n ,  
C hairm an o f  t h e  D e p a r tm e n t  o f  Speech  a t  L o u i s i a n a  S t a t e  U n i ­
v e r s i t y ,  s u g g e s t e d  t o  t h i s  w r i t e r  t h a t  a s i m i l a r  s t u d y  c o n ­
d u c t e d  w i t h  a n o t h e r  e t h n i c  g ro u p  m ig h t  p r o v i d e  a r e a s  o f  com­
p a r i s o n  and c o n t r a s t  t h a t  c o u l d  c o n t r i b u t e  to  a b e t t e r  u n d e r ­
s t a n d i n g  o f  m i n o r i t y  g ro u p  b e h a v i o r  and p o s s i b l y  g e n e r a t e  a d ­
d i t i o n a l  r e s e a r c h .
G a i l  M y e r s . - - T e w e l l *s i n f l u e n c e  was a l s o  f e l t  by 
G a i l  Myers who c o m p l e t e d  h i s  d i s s e r t a t i o n  a t  t h e  U n i v e r s i t y  
o f  Denver  i n  19 59.  Myers u n d e r t o o k  "A S tu d y  o f  t h e  C h a n n e ls  
o f  Com m unica t ion  Used by One Hundred  S p a n i s h - n a m e d  R e s i d e n t s  
o f  D e n v er ,  C o l o r a d o . "
A ugus t  L o r e n z i n i . - -A u g u s t  L o r e n z i n i  a c k n o w le d g ed  t h e  
i n f l u e n c e  o f  T e w e l l  and Myers when he c o n d u c t e d  "A S tu d y  o f  
t h e  P a t t e r n s  o f  Com m unica t ion  Used by F i f t y  Negro  and F i f t y  
S p a n i s h - n a m e d  R e s i d e n t s  o f  P h o e n i x ,  A r i z o n a . "  That- d i s s e r t a ­
t i o n  was s u b m i t t e d  t o  t h e  U n i v e r s i t y  o f  Denver  i n  1962,
D i s t i n c t i o n s  b e tw ee n  t h e  p r e s e n t  s t u d y  and  c o n t r i b u ­
t o r y  s t u d i e s . - -A l th o u g h  t h e  p r e s e n t  s t u d y  u s e d  t h e  b a s i c
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m e th o d o lo g y  o f  t h e  c o n t r i b u t o r y  s t u d i e s ,  i t  was u n i q u e  i n  
t h a t  Cl) a l a r g e r  s a m p le  was o b t a i n e d ,  (2)  more i n f o r m a t i o n  
was g a t h e r e d ,  (3)  a more random m e th o d  o f  s e l e c t i n g  r e s p o n ­
d e n t s  was e m p lo y e d ,  (4)  i n f o r m a t i o n  was program m ed f o r  a 
c o m p u te r  so t h a t  m u l t i p l e  c o r r e l a t i o n s  c o u l d  be s t u d i e d ,
(5)  i n t e r v i e w e r s  xvere members o f  t h e  s u b j e c t  g ro u p  who were  
f a m i l i a r  w i t h  t h e  l a n g u a g e  and t h e  c u l t u r e  o f  t h e  r e s p o n ­
d e n t s ,  and  (6)  e m p h a s i s  was p l a c e d  upon t h e  s o c i e t a l  and  
c u l t u r a l  a s p e c t s  o f  c o m m u n i c a t i o n ,
V. O r g a n i z a t i o n  o f  t h e  D i s s e r t a t i o n
C h a p t e r  One c o n t a i n s  a  f o u r - f o l d  s t a t e m e n t  o f  t h e  
p r o b l e m  t h a t  was s t u d i e d ,  d i s c u s s e s  t h e  g e n e r a l  n a t u r e  o f  
t h e  p r o b l e m ,  i d e n t i f i e s  c o n t r i b u t o r y  s t u d i e s ,  d e f i n e s  t e r m s  
u s e d  i n  s t a t i n g  t h e  p r o b l e m  and  c l a r i f i e s  how t h e  d i s s e r t a ­
t i o n  i s  a r r a n g e d  i n t o  s e p a r a t e  c h a p t e r s .
C h a p t e r  Two c o n t a i n s  a d e t a i l e d  e x p l a n a t i o n  o f  t h e  
m e th o d o lo g y  employed  i n  t h e  s t u d y .  I t e m s  i n c l u d e d  i n  t h i s  
s e c t i o n  a r e :  e x p l a n a t i o n s  o f  how t h e  i n s t r u m e n t  was d e ­
s i g n e d  and t e s t e d ,  how r e s p o n d e n t s  were  s e l e c t e d ,  how i n t e r ­
v i e w e r s  were  s e l e c t e d  and t r a i n e d ,  how i n t e r v i e w s  w ere  c o n ­
d u c t e d ,  t h e  t y p e  o f  d a t a  g a t h e r e d ,  and  how t h e  d a t a  were
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a n a l y z e d .
C h a p t e r  T h ree  d i s c u s s e s  t h e  r e l a t i v e  u t i l i t y  o f  t h e  
f o u r t e e n  c h a n n e l s  o f  c o m m u n ic a t io n  which w e r e  s t u d i e d  and  
r a n k s  e a c h  c h a n n e l  b o t h  by  th e  a v e r a g e  p e r c e n t a g e  o f  m a le  
and f e m a le  r e s p o n d e n t s  u s i n g  e a c h  c h a n n e l  f o r  a l l  news i t e m s  
and by  t h e  p e r c e n t a g e  o f  male a n d  fem a le  r e s p o n d e n t s  u s i n g  
e a c h  c h a n n e l  f o r  e a c h  news i t e m .  T h is  C h a p t e r  a l s o  e x p l a i n s  
t h e  r a t i o n a l e  f o r  i d e n t i f y i n g  t h e  p r e f e r r e d  c h a n n e l s  o f  com­
m u n i c a t i o n  w h ic h  a r e  t r e a t e d  i n  s u b s e q u e n t  c h a p t e r s .
Radio  i s  d i s c u s s e d  in  C h a p t e r  F o u r ,  T e l e v i s i o n  i n  
C h a p t e r  F i v e ,  N e w s p a p e r s  i n  C h a p t e r  S i x ,  a p d  I n t e r p e r s o n a l  
r e l a t i o n s  i n  C h a p t e r  S e v e n .  E ac h  o f  t h e s e  c h a p t e r s  d i s c u s s e s  
t h e  p a r t i c u l a r  c h a n n e l  i n  such  a m anner  as  t o  i l l u s t r a t e  (1) 
i t s  a v a i l a b i l i t y  t o  and  u t i l i t y  b y  t h e  e n t i r e  s a m p le ,  (2)  
t h e  r e l a t i v e  u t i l i t y  o f  t h e  v a r i o u s  s u b - c h a n n e l s  w i t h i n  t h a t  
p a r t i c u l a r  medium o f  c o m m u n i c a t i o n ,  (3) t h e  d e m o g r a p h ic  v a r i ­
a b l e s  which  se em e d  t o  i n f l u e n c e  t h e  s e l e c t i o n  o f  t h e  more 
w i d e l y  u s e d  s u b - c h a n n e l s , (4) t h e  c h a r a c t e r i s t i c s  d i s t i n g u i s h ­
in g  t h e  more p r e f e r r e d  s u b - c h a n n e l s  from c o m p e t i n g  s u b - c h a n ­
n e l s  w i t h i n  t h a t  medium, and (5)  p o s s i b l e  r e l a t i o n s h i p s  b e ­
tw e e n  t h e  d i s t i n g u i s h i n g  c h a r a c t e r i s t i c s  o f  e a c h  p r e f e r r e d  
s u b - c h a n n e l  and  t h e  d e m o g ra p h ic  v a r i a b l e s  o f  t h e  r e s p o n d e n t s
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u s i n g  t h a t  c h a n n e l .
C h a p te r  E i g h t  c o n t a i n s  a  summary o f  th e  f i n d i n g s  o f  
t h i s  s t u d y  and co m p ares  them w i t h  t h o s e  o f  c o n t r i b u t o r y  
s t u d i e s .  S u g g e s t i o n s  a r e  o f f e r e d  f o r  f u r t h e r  s t u d y  and r e c ­
om m endat ions  a re  made f o r  im p r o v in g  c o m m u n ic a t io n  w i t h  t h e  
s u b j e c t  g ro u p .
CHAPTER I I
METHODS AND PROCEDURES
The m a t e r i a l  i n  t h i s  c h a p t e r  r e p r e s e n t s  an e f f o r t  t o  
d i s c u s s  t h e  m e th o d o lo g y  e m p lo y e d  i n  t h i s  r e s e a r c h  i n  s u f f i ­
c i e n t  d e t a i l  so t h a t  t h e  s t u d y  may be r e p l i c a t e d  by a n o t h e r  
r e s e a r c h e r .  E x p l a n a t i o n s  a r e  i n c l u d e d  w h ic h  d e s c r i b e :  (1)
how t h e  i n s t r u m e n t  was d e s i g n e d  and t e s t e d ,  (2)  how i n t e r ­
v i e w e r s  w ere  s e l e c t e d  and  t r a i n e d ,  (3)  how r e s p o n d e n t s  w ere  
s e l e c t e d ,  (4)  how t h e  i n t e r v i e w s  w ere  c o n d u c t e d ,  (5) t h e  
t y p e  o f  d a t a  g a t h e r e d ,  and  (6)  how t h e  d a t a  w ere  a n a l y z e d  
and  p r e s e n t e d .
I . D e s i g n i n g  and T e s t i n g  t h e  I n s t r u m e n t  
The i n t e r v i e w  was t h e  m e th o d  by  w h ic h  d a t a  were  
g a t h e r e d .  An i n s t r u m e n t ,  b a s e d  upon t h o s e  u s e d  i n  t h e  c o n ­
t r i b u t o r y  s t u d i e s ,  was d e s i g n e d  d u r i n g  t h e  Summer o f  1 9 6 6 .
A p i l o t  s t u d y  c o n d u c t e d  i n  November o f  t h a t  y e a r  i n d i c a t e d  
t h a t  many c h a n g e s  w o u ld  h a v e  t o  be made .  F o r  e x a m p le ,  i t  
was d e c i d e d  t h a t  q u e s t i o n s  a b o u t  d e m o g r a p h ic  i n f o r m a t i o n  
s h o u l d  be a s k e d  t o w a r d  t h e  c l o s e  o f  t h e  i n t e r v i e w  r a t h e r  
t h a n  a t  t h e  s t a r t .  A s k in g  q u e s t i o n s  a b o u t  a g e ,  in c o m e ,
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e d u c a t i o n a l  l e v e l  and  o t h e r  p e r s o n a l  m a t t e r s  b e f o r e  s e c u r i n g
t h e  r e s p o n d e n t ' s  c o o p e r a t i o n  and i n t e r e s t  h ad  p r o v e d  t o  be
c o m p l e t e l y  u n s a t i s f a c t o r y .
The f i r s t  two o r  t h r e e  q u e s t i o n s  o f t e n  h a v e  a d u a l  f u n c ­
t i o n .  On t h e  one h a n d  t h e y  a r e  i n c l u d e d  t o  o b t a i n  i n ­
f o r m a t i o n  o f  s p e c i f i c  r e s e a r c h  o b j e c t i v e s ,  b u t  t h e y  a l s o  
h e l p  t o  e d u c a t e  and m o t i v a t e  t h e  r e s p o n d e n t  .51
T h a t  p i l o t  s t u d y  a l s o  r e v e a l e d  t h a t  many q u e s t i o n s  s t i l l  h a d  
t o  be s i m p l i f i e d .  As C a n n e l l  and Kahn have  w r i t t e n ,  "The 
l a n g u a g e  o f  t h e  q u e s t i o n n a i r e  m us t  a p p r o x i m a t e  t h e  l a n g u a g e  
o f  t h e  r e s p o n d e n t ."5 2
An a d d i t i o n a l  p e r i o d  o f  s i x  m onths  was s p e n t  r e d e ­
s i g n i n g  and r e t e s t i n g  t h e  i n s t r u m e n t .  F o r  a t  t h a t  t im e  i t  
was r e a l i z e d  t h a t :
I f  o u r  q u e s t i o n s  a r e  n o t - p r o p e r l y  p u t - - i . e . ,  i f  o u r  o b ­
s e r v a t i o n s  a r e  n o t  s u i t a b l y  m a d e - - i n  t h e  f i r s t  p l a c e ,  no 
amount o f  i n t e r p r e t a t i v e  i n g e n u i t y  a t  a l a t e r  s t a g e ,  w i l l  
e n a b l e  us t o  r e a c h  o u r  r e s e a r c h  o b j e c t i v e s .53
I t  was t h a t  r e a l i z a t i o n  t h a t  c a u s e d  t h e  r e s e a r c h e r  t o  s e e k
^ C h a r l e s  C a n n e l l  and R o b e r t  Kahn, "The C o l l e c t i o n  o f  
D a ta  by I n t e r v i e w i n g , "  i n  R e s e a r c h  Methods i n  t h e  B e h a v i o r a l  
S c i e n c e s , e d i t e d  by Leon F e s t i n g e r  and D a n i e l  K atz  (New York:  
The Dryden P r e s s ,  1 9 5 3 ) ,  p p .  3 2 8 f f .
52 I b i d . , p .  349.
S^Leon F e s t i n g e r  and  D a n i e l  K a t z ,  e d s ,  R e s e a r c h  M e th ­
ods i n  t h e  B e h a v i o r a l  S c i e n c e s  (New York:  The Dryden P r e s s ,
1953) , p . 2 .
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p r o f e s s i o n a l  a d v i c e  r e g a r d i n g  t h e  i n s t r u m e n t  and  t h e  m e t h ­
o d o l o g y .
The i n t e r v i e w  form and  a p e r s o n a l  l e t t e r  e x p l a i n i n g  
t h e  p r o b l e m  and  t h e  m e t h o d o l o g y  w ere  s e n t  t o  e x e c u t i v e s  o f  
f o u r  p r o f e s s i o n a l  r e s e a r c h  f i r m s ,  t w e n t y  o f  t h e  l o c a l  r a d i o  
s t a t i o n s ,  f i v e  l o c a l  t e l e v i s i o n  s t a t i o n s ,  and  t h r e e  l o c a l  
n e w s p a p e r s .  R e p l i e s  w e re  r e c e i v e d  f rom two o f  t h e  r e s e a r c h  
f i r m s , ^  s i x  r a d i o  s t a t i o n s , 66 two n e w s p a p e r s , ^ 6 and a l l  
f i v e  t e l e v i s i o n  s t a t i o n s , 67 A l l  o f  t h o s e  who r e p l i e d  e x ­
p r e s s e d  i n t e r e s t  i n  t h e  p r o j e c t  and  o f f e r e d  some fo rm  o f  a s ­
s i s t a n c e .  C h a r l e s  0 .  K i l p a t r i c k ,  V i c e - P r e s i d e n t  a nd  E x e c u ­
t i v e  E d i t o r  o f  t h e  E x p r e s s  P u b l i s h i n g  Company, p u b l i s h e r s  o f  
t h e  San A n to n io  E x p r e s s  and t h e  San A n t o n i o  News, g r e a t l y  i n ­
f l u e n c e d  t h e  p o r t i o n s  o f  t h e  i n t e r v i e w  t h a t  were  c o n c e r n e d  
w i t h  n e w s p a p e r s .  Mr. E m i l i o  N i c o l a s ,  V i c e - P r e s i d e n t  and  
G e n e r a l  M anager  o f  KWEX-TV, a l o c a l  S p a n i s h - l a n g u a g e  t e l e v i ­
s i o n  s t a t i o n ,  and Mr. Gregg Hupp,  an a c c o u n t  e x e c u t i v e  w i t h
^ M a r k e t i n g  a nd  R e s e a r c h  C o u n s e l o r s ,  I n c . ,  4225 O f ­
f i c e  P a rk w a y ,  D a l l a s ,  T e x a s ,  75204 ;  a n d ,  N i e l s e n  S u r v e y ,
2101 Howard S t r e e t ,  C h i c a g o ,  I l l i n o i s  60 6 4 5 .
5SKITE: KONO: WOAI: KBAT: KBER: KMFM-FM. ( A l l  a r e  
l o c a l  s t a t i o n s )
56s a n  A n to n io  E x p r e s s  and San A n to n io  News.
57KWEX: WOAI: KENS: KLRN: KONO.
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M a r k e t i n g  and  R e s e a r c h  C o u n s e l o r s ,  I n c . ,  o f  D a l l a s ,  T e x a s ,  
were  e x t r e m e l y  i n f l u e n t i a l  i n  d e c i d i n g  t h e  f i n a l  form o f  t h e  
i n t e r v i e w i n g  i n s t r u m e n t .
As a f u r t h e r  s t e p ,  t h e  r e s e a r c h e r  r e v i e w e d  many 
works  r e g a r d i n g  m i n o r i t y  g ro u p  b e h a v i o r .  Those fo un d  t o  be 
o f  g r e a t  v a l u e  i n  d e s i g n i n g  t h e  i n s t r u m e n t  w ere  t h e  w r i t i n g s  
o f  W i l l i a m  M a d se n ,58 C e l i a  H e l l e r , 59 B e a t r i c e  G r i f f i t y , 60 
R o b e r t  M a c l v e r , ^ 1 Edward McDonogh and Eugene R i c h a r d s ,
Carey  M c W i l l i a m s 3 Tam otsu  S h i b u t a n i  and  Kian K w a n , ^ 4  George 
Simpson a n d  J .  M i l t o n  Y i n g e r , 65 and George V a n d e r  Z a n d e n . 66
58W i l l  iam M adsen,  The M e x ic a n -A m e r ic a n s  o f  S o u th  
Texas (New York:  H o l t ,  R i n e h a r t ,  W in s to n ,  1 9 6 4 ) .
^ C e l i a  H e l l e r ,  Mexican A m erican  Youth (New York :  
Random H o u se ,  I n c . ,  1 9 6 6 ) .
^ B e a t r i c e  G r i f f i t h ,  A m erican  Me. (New York: 
H o u g h t o n - M i f f l i n  Co . ,  1958) ,
61-Robert M a c l v e r ,  The More P e r f e c t  Union (New York :  
M a cm i l la n  Co . ,  1 9 4 8 ) ,
62Edward McDonogh and Eugene R i c h a r d s ,  E t h n i c  R e l a ­
t i o n s  i n  t h e  U n i t e d  S t a t e s  (New York: A p p l e t o n - C e n t u r y  -
C r o f t s ,  I n c . ,  1 9 5 3 ) .
f \  %Carey  M cW il l iam s ,  B r o t h e r s  Under  t h e  S k in  ( B o s t o n :  
L i t t l e  Brown and Co . ,  194 3 ) .
^ T a m o t s u  S h i b u t a n i  and  Kian Kwan, E t h n i c  S t r a t i f i ­
c a t i o n  (New York: M a cm il lan  Co . ,  1 9 6 5 ) .
65George E a to n  Simpson and J .  M i l t o n  Y i n g e r ,  R a c i a l  
and C u l t u r a l  M i n o r i t i e s  (New York:  H a r p e r  and  B r o s . ,  195 3 ) .
^ J a m e s  V an d er  Zanden ,  Am erican  M i n o r i t y  R e l a t i o n s  
(New York :  The R o na ld  P r e s s  Co . ,  1 9 6 6 ) .
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As a r e s u l t  o f  th e  l i t e r a t u r e  r e a d  and t h e  comments 
r e c e i v e d  from t h e  l e t t e r s  r e q u e s t i n g  e v a l u a t i o n  o f  t h e  i n ­
t e r v i e w i n g  i n s t r u m e n t ,  a n o t h e r  i n t e r v i e w  form was d e s i g n e d .
A p i l o t  s t u d y ,  c o n d u c t e d  i n  J u n e  o f  1 9 6 7 ,  r e v e a l e d  s a t i s f a c ­
t o r y  r e s u l t s  with, o n e  n o t i c e a b l e  e x c e p t i o n .  The i n t e r v i e w s  
were  a v e r a g i n g  50 t o  60 m i n u t e s  e a c h .
In  c o n s u l t a t i o n  w i t h  Mr.  Tom T a r i l l i o n  o f  t h e  S t .  
M a r y ' s  U n i v e r s i t y  C om pute r  and  D a ta  P r o c e s s i n g  C e n t e r ,  i t  
was d e c i d e d  t o  p l a c e  117 q u e s t i o n s  i n  t h e  form o f  a m a t r i x .  
I n t e r v i e w e r s  had b e e n  a s k i n g  r e s p o n d e n t s  13 q u e s t i o n s  a b o u t  
e a c h  o f  t h e  9 news i t e m s  b e i n g  i n v e s t i g a t e d .  The war  on 
V i e t  Nam, f o r  e x a m p l e ,  was one  o f  t h e  news i t e m s .  I n t e r ­
v i e w e r s  h a d  been  a s k i n g :  "Have y ou  h e a r d  a n y t h i n g  on r a d i o
a b o u t  V i e t  Nam?" "H ave  you s e e n  a n y t h i n g  on t e l e v i s i o n  a b o u t  
V i e t  Nam?" and so on f o r  e a c h  o f  t h e  13 p o s s i b l e  c h a n n e l s  o f  
c o m m u n i c a t i o n .  I t  w a s  d e c i d e d  t o  e x p l a i n  t h e  m ass  m e d ia  
c h a n n e l s  b e i n g  s t u d i e d  and t o  h a n d  t h e  r e s p o n d e n t s  a l i s t  o f  
t h o s e  c h a n n e l s .  T h en  t h e  i n t e r v i e w e r  w ou ld  t a k e  one news 
i t e m  a t  a t i m e ,  i . e . ,  V i e t  Nam, and a s k  "From w h ic h  o f  t h e s e  
h av e  y ou  r e c e i v e d  i n f o r m a t i o n ? "  t o  i n s u r e  t h a t  t h e  i n t e r v i e w e e  
c l e a r l y  u n d e r s t o o d  w h a t  was b e i n g  a s k e d ,  t h e  i n t e r v i e w e r  w ou ld  
g i v e  e x a m p le s  o f  e a c h  news i t e m .  The i n t e r v i e w e r  t h e n  c h e c k e d
t h e  a p p r o p r i a t e  s p a c e s  i n  t h e  m a t r i x  (See F i g .  1 . )
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F i g .  1 . - - M a t r i x  u s e d  i n  t h e  i n t e r v i e w  t o  e s t a b l i s h  
r e l a t i v e  u se  o f  mass m e d i a .
P r i o r  to  t h i s  p o r t i o n  o f  t h e  i n t e r v i e w ,  q u e s t i o n s  h a d  b een  
a s k e d  r e g a r d i n g  who h ad  u s e d  which  o f  t h e s e  c h a n n e l s  i n  o r d e r  
t o  s e c u r e  n e w s .  T h i s  p r o c e d u r e  was u s e d  t o  c h e c k  t h e  p r e v i o u s  
i n f o r m a t i o n  and t h e  t y p e  o f  news r e c e i v e d  f rom e a c h  c h a n n e l .
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The same p r o c e d u r e  was u s e d  t o  g a t h e r  i n f o r m a t i o n  
a b o u t  t h e  d i r e c t  m e d ia  c h a n n e l s  o f  c o m m u n i c a t i o n .  The i n t e r ­
v i e w e r  w o u ld  h a n d  t h e  r e s p o n d e n t  t h e  l i s t  o f  t h e  d i r e c t  
m e d ia  c h a n n e l s  and  w ou ld  e x p l a i n  them  so  t h a t  he  f e l t  s u r e  
t h e  r e s p o n d e n t  u n d e r s t o o d  w ha t  was b e i n g  a s k e d .  (See  F i g .  2 . )
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F i g .  2 . - - M a t r i x  u s e d  i n  t h e  i n t e r v i e w  t o  e s t a b l i s h  
r e l a t i v e  u se  o f  d i r e c t  m e d i a .
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T hese  r e v i s i o n s  w ere  t h e n  t e s t e d  i n  a p i l o t  s t u d y  
c o n d u c t e d  i n  J u l y  o f  196 7. I n t e r v i e w s  a v e r a g e d  o n l y  t w e n t y  
m i n u t e s  and  r e s u l t s  seem ed  h i g h l y  s a t i s f a c t o r y .
I I . S e l e c t i o n  and  T r a i n i n g  o f  I n t e r v i e w e r s  
Mr. E m i l i o  N i c o l a s ,  o f  KWEX-TV who was m e n t i o n e d  
e a r l i e r  i n  t h i s  c h a p t e r  a s  h a v i n g  c o n t r i b u t e d  t o  t h e  d e s i g n  
o f  t h e  i n s t r u m e n t ,  was adam an t  i n  s t a t i n g  t h a t  i n t e r v i e w e r s  
f o r  t h i s  p r o j e c t  s h o u l d  be t h o r o u g h l y  f a m i l i a r  w i t h  t h e  l a n ­
guag e  and t h e  c u l t u r e  o f  t h e  s u b j e c t  g r o u p .  H av ing  h a d  
s e v e r a l  s i m i l a r  s t u d i e s  c o n d u c t e d  f o r  h i s  f i r m ,  he  was o f  
t h e  o p i n i o n  t h a t  v a l i d  d a t a  c o u l d  be o b t a i n e d  i n  no o t h e r  
way.  T h a t  v iew  was f u r t h e r  e x p l a i n e d  by W i l b u r  Schramm when 
he  d i s c u s s e d  r e s e a r c h  sh o w in g  t h a t  s t r a n g e r s  c a l l i n g  upon 
t h e  S p a n i s h  A m er ican  Community w e re  met  w i t h  h o s t i l i t y  and  
s u s p i c i o n .
A lm ost  w i t h o u t  e x c e p t i o n  t h e y  w ou ld  r e p r e s e n t  t r o u b l e .  
T h a t  i s ,  t h e y  w o u ld  i n c l u d e  p o l i c e ,  t h e  t r u a n t  o f f i c e r  
. . . a r e p r e s e n t a t i v e  o f  t h e  j u v e n i l e  c o u r t  . . .  a
g o v e rn m e n t  i n s p e c t o r ,  t a x  a s s e s s o r  o r  c o l l e c t o r ,  a 
b u i l d i n g  i n s p e c t o r ,  and  so  f o r t h - - a l l  o f  them  b e i n g  p o ­
t e n t i a l  t h r e a t s  t o  t h e  p o o r  p e o p l e  o f  t h e  s e t t l e m e n t .
A m a j o r  p r o b l e m  f o r  community  w o r k e r s  . . . w o u ld  t h e r e ­
f o r e  be  t o  e s t a b l i s h  t h e i r  r o l e  as  f r i e n d  and h e l p e r ;  
and  t o  know t h a t  w o u ld  t a k e  some s t u d y  and  a c o n s i d e r ­
a b l e  k n o w le d g e  o f  t h e  c u l t u r e . 67
^ W i l b u r  Schramm, Mass M ed ia  and N a t i o n a l  D e v e lo p m e n t  
( S t a n f o r d ,  C a l i f . :  S t a n f o r d  U n i v e r s i t y  P r e s s ,  1 9 6 4 ) ,  p .  103 .
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F i n a n c i a l  a s s i s t a n c e  was r e c e i v e d  t h r o u g h  t h e  o f f i c e  
o f  Mr. J o s e  L u c e r o ,  l o c a l  d i r e c t o r  o f  t h e  Econom ic  O p p o r t u n i ­
t i e s  D e v e lo p m en t  C o r p o r a t i o n ,  w h e reb y  t w e n t y  c o m p e te n t  i n ­
t e r v i e w e r s  c o u l d  be  o b t a i n e d  f o r  t h i s  p r o j e c t .  The i n t e r ­
v i e w e r s  w ere  s e l e c t e d  by Mr. B e l v i n  S t u a r t  o f  t h e  San A n t o n i o  
N e i g h b o r h o o d  Y o u th  O r g a n i z a t i o n .  The g ro u p  was s e n t  t o  S t .  
M a r y ' s  U n i v e r s i t y  f o r  a s p e c i a l  o r i e n t a t i o n  and  t r a i n i n g  
p r o g r a m  w h ich  l a s t e d  f o r  t h r e e  d a y s .  Upon c o m p l e t i o n  o f  
t h a t  p r o g r a m ,  t h e  g ro up  was n a r r o w e d  t o  f o u r t e e n  xvho e x p r e s s e d  
e n t h u s i a s m  c o n c e r n i n g  t h e  p r o j e c t  and who h ad  d e m o n s t r a t e d  
c o m p e te n ce  and r e l i a b i l i t y .
I I I .  S e l e c t i o n  o f  R e s p o n d e n t s  
The s e l e c t i o n  o f  r e s p o n d e n t s  p o s e d  a p r o b l e m .  The 
e f f o r t  t o  s e l e c t  S p a n i s h - n a m e d  r e s i d e n t s  by  u s i n g  a t a b l e  o f  
random num bers  and  t h e  C i t y  D i r e c t o r y  o f  San A n t o n i o  p r o v e d  
d i s a s t r o u s . ^ 8 The m e th o d  f i n a l l y  e m p lo y ed  was t o  d i v i d e  t h e  
c i t y  i n t o  f o u r  g e o g r a p h i c a l  q u a d r a n t s  and t o  s e l e c t  s e v e n  
c e n s u s  t r a c t s  c o m p l e t e l y  a t  random f rom  e a c h  o f  t h e  q u a d r a n t s .
6 80ne t h o u s a n d  names were  drawn i n  t h i s  m an ne r  and
one t h o u s a n d  l e t t e r s  w i t h  r e t u r n  s t a m p e d  p o s t c a r d s  were  p r e ­
p a r e d .  Out o f  t h e  f i r s t  300 l e t t e r s ,  f o u r  p o s s i b l e  r e s p o n ­
d e n t s  w e re  o b t a i n e d .
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I n t e r v i e w e r s  were  t h e n  t a k e n  i n t o  each  c e n s u s  t r a c t  and w ere
i n s t r u c t e d  to  c o n d u c t  i n t e r v i e w s  a t  e v e r y  f i f t h  h o u s e  on
e v e r y  f i f t h  s t r e e t .
Over 500 i n t e r v i e w s  were  c o n d u c t e d .  Only 300 o f  t h e  
r e s p o n d e n t s  were S p a n i s h - n a m e d . T h i s  p r o c e d u r e  was f o l l o w e d  
b e c a u s e  i t  n o t  o n l y  g u a r a n t e e d  random s e l e c t i o n  b u t  i t  a l s o  
f u r n i s h e d  c o m p a r a t i v e  m a t e r i a l  t h a t  t h e  r e s e a r c h e r  c o u ld  
u t i l i z e  i n  l a t e r  r e s e a r c h .  Of t h e  300 i n t e r v i e w s  o b t a i n e d  
from S p a n i s h -n a m e d  r e s p o n d e n t s ,  44 were d i s c a r d e d  b e c a u s e  o f  
i n s u f f i c i e n t  o r  u n r e l i a b l e  d a t a .
The a t t e m p t  was made t o  i n s u r e  t h a t  t h e  p e r c e n t a g e  
o f  r e s p o n d e n t s  o b t a i n e d  from e a c h  g e o g r a p h i c a l  q u a d r a n t  
would  b e  r e l a t i v e l y  e q u a l  t o  t h e  d i s t r i b u t i o n  o f  t h e  e n t i r e  
p o p u l a t i o n  o f  S p a n i s h - n a m e d  r e s i d e n t s .  About 70 p e r c e n t  o f  
t h e  i n t e r v i e w s  were  c o n d u c t e d  i n  t h e  w e s t e r n  q u a d r a n t ,  a b o u t  
20 p e r c e n t  in  t h e  s o u t h e r n ,  a b o u t  f i v e  p e r c e n t  i n  t h e  e a s t e r n ,  
and a b o u t  f i v e  p e r c e n t  i n  t h e  n o r t h e r n .  I n t e r v i e w s  were c o n ­
d u c t e d  o n l y  w i t h  t h e  a d u l t  male  o r  a d u l t  f em a le  h e a d  o f  t h e  
h o u s e h o l d .
IV. C o n d u c t in g  t h e  I n t e r v i e w s  
There  was no p a u c i t y  o f  l i t e r a t u r e  c o n c e r n i n g  e i t h e r
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t h e  g e n e r a l  n a t u r e  o f  i n t e r v i e \ * i n g  o r  t h e  s p e c i f i c  p r o b l e m s  
i n v o l v e d  i n  i n t e r v i e w i n g  t h i s  e t h n i c  g r o u p .  The w r i t i n g s  
w h ic h  i n f l u e n c e d  t h e  c o n d u c t  o f  t h e  i n t e r v i e w s  were  t h o s e  o f  
R uth  T u c l c ,  69 P a u l i n e  Y o u n g ,7^ A l f r e d  L e e , 71 A l b e r t  B l a n k e n ­
s h i p , ^ ^  W i l b u r  S c h ram m ,73 and  a vo lum e e d i t e d  by Leon F e s t -  
i n g e r  and D a n i e l  K a t z . 74 The K a tz  and  F e s t i n g e r  volume w a s ,  
p e r h a p s ,  t h e  m o s t  i n f l u e n t i a l ,  e s p e c i a l l y  t h e  c h a p t e r  on t h e  
"The C o l l e c t i o n  o f  D a ta  by I n t e r v i e w i n g , "  w h ic h  was w r i t t e n  
by C h a r l e s  C a n n e l l  and  R o b e r t  Kahn.
Each i n t e r v i e w e r  was f u r n i s h e d  w i t h  a p e r s o n a l  l e t t e r  
o f  i n t r o d u c t i o n  t y p e d  on S t .  M a r y ' s  U n i v e r s i t y  s t a t i o n e r y .
7 r
The l e t t e r  was w r i t t e n  i n  b o t h  E n g l i s h  a nd  S p a n i s h .  T h i s
^ 9R u th  T u c k ,  Not W ith  t h e  F i r s t  ( N e w  Y ork :  H a r c o u r t ,
B r a c e  and C o . ,  1 9 4 6 ) .
7 6 p a u l i n e  Young,  S c i e n t i f i c  S o c i a l  S u r v e y s  and  R e ­
s e a r c h  (New Y o rk :  H a r p e r  and  B r o t h e r s ,  1 9 4 3 ) .
71A l f r e d  L ee ,  " S o c i o l o g i c a l  T h e o ry  i n  P u b l i c  O p i n i o n  
and  A t t i t u d e  S t u d i e s , "  A m er ican  S o c i o l o g i c a l  R e v ie w , XII  
( 1 9 4 7 ) ,  318.
7^ A l b e r t  B l a n k e n s h i p ,  Consumer and  O p i n i o n  R e s e a r c h  
(New York:  H a r p e r  a n d  B r o t h e r s ,  1 9 4 3 ) .
7 3W i l b u r  Schramm, Mass M ed ia  and N a t i o n a l  D ev e lo p m en t  
( S t a n f o r d ,  C a l i f . :  S t a n f o r d  U n i v e r s i t y  P r e s s ,  1 9 6 4 ) ,  p p .  1 9 3 f f .
74F e s t i n g e r  and  K a t z .
75A copy  o f  t h i s  l e t t e r  h a s  b e e n  i n c l u d e d  i n  A p p en ­
d i x  B.
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was done b e c a u s e  o f  t h e  a n t i c i p a t e d  s u s p i c i o n ;  a n d ,  b e c a u s e ,
as  C a n n e l l  and Kahn s t a t e d :
A ccess  i s  o f t e n  g a i n e d  b e c a u s e  t h e  i n t e r v i e w e r  i s  p e r ­
c e i v e d  as b e i n g  an i n d i v i d u a l  who i s  t o  be r e s p e c t e d  b e ­
c a u s e  o f  h i s  a f f i l i a t i o n  w i t h  a w e l l -k n o w n  r e s e a r c h  o r ­
g a n i z a t i o n ,  a u n i v e r s i t y ,  o r  a g o v e r n m e n ta l  a g e n c y . ^6
The i n t e r v i e w e r  would  g r e e t  t h e  p r o s p e c t i v e  r e s p o n d e n t ,  s t a t e  
h i s  name and t h a t  he was f rom S t .  M a r y ' s  U n i v e r s i t y ,  h a n d  t h e  
l e t t e r  t o  t h e  p e r s o n ,  xvait f o r  him t o  r e a d  i t ,  and  t h e n  a sk  
i f  he  c o u l d  a sk  t h e  p e r s o n  a few q u e s t i o n s .  Once r e s p o n d e n t s  
were  a s s u r e d  t h a t  t h e  i n t e r v i e w e r  was n o t  s e l l i n g  a n y t h i n g ,  
t h a t  he d i d  r e p r e s e n t  S t .  M a r y ' s  U n i v e r s i t y ,  and t h a t  t h e  i n ­
t e r v i e w  would  o n l y  t a k e  15 o r  20 m i n u t e s ,  c o o p e r a t i o n  was 
g e n e r a l l y  a s s u r e d .
The a t t e m p t  was made t o  i n t e r e s t  t h e  r e s p o n d e n t  a t  
t h e  s t a r t  o f  t h e  i n t e r v i e w  by r e l a t i n g  t h e  p r o j e c t ,  t o  h i s  
g o a l s .  F o r  e x a m p le ,  he was a s k e d  what  h i s  f a v o r i t e  t e l e v i s i o n  
o r  r a d i o  p ro g ra m s  were  and w h ich  o f  t h o s e  he would  l i k e  t o  se e  
o r  h e a r  more e x t e n s i v e l y .  The i n t r o d u c t i o n  f o l l o w e d  t h e  a d ­
v i c e  o f  C a n n e l l  and Kahn who s t a t e d  t h a t  t h e  f o u r  p u r p o s e s  o f  
t h e  i n t r o d u c t i o n  t o  t h e  i n t e r v i e w  were t o :
1. E x p l a i n  t h e  p u r p o s e  and o b j e c t i v e s  o f  t h e  r e s e a r c h .
^ F e s t i n g e r  and K a t z ,  p p .  52 8 f f .
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2.  D e s c r i b e  t h e  m e th o d  by w h ic h  t h e  r e s p o n d e n t  was s e ­
l e c t e d .
3 . I d e n t i f y  t h e  s p o n s o r  o r  t h e  a g en c y  c o n d u c t i n g  t h e  
r e s e a r c h .
4 .  S t a t e  t h e  anonymous o r  c o n f i d e n t i a l  n a t u r e  o f  t h e  
i n t e r v i e w . 77
When t h e  i n t e r v i e w  p r o g r e s s e d  t o  t h e  p o i n t  r e g a r d i n g  
t h e  mass m e d ia  c h a n n e l s  o f  c o m m u n ic a t io n  t h a t  h a d  b e e n  u s e d  
t o  s e c u r e  i n f o r m a t i o n  a b o u t  e a c h  o f  t h e  n i n e  news i t e m s  w h ic h  
were  b e i n g  i n v e s t i g a t e d ,  i t  was n e c e s s a r y  t o  h a n d  t h e  r e s p o n ­
d e n t  a  l i s t  o f  t h o s e  mass m e d ia  c h a n n e l s  and  t o  e x p l . a in  them  
so t h a t  t h e  r e s p o n d e n t  u n d e r s t o o d  w ha t  i n f o r m a t i o n  was b e i n g  
s o u g h t .  F o r  e x a m p le ,  i t  was n e c e s s a r y  t o  e x p l a i n  " s i g n s "  by 
g i v i n g  as e x a m p l e s ,  p o s t e r s ,  b i l l b o a r d s ,  b u s  c a r d s ,  c a r  
s t i c k e r s  o r  o t h e r  s i g n s .  The t e r m s  " m a i l  o r  c i r c u l a r s "  a l s o  
h a d  t o  be c l a r i f i e d  by e x a m p l e s .  T hen ,  t a k i n g  one news i t e m  
a t  a t i m e ,  t h e  i n t e r v i e w e r  w o u ld  a s k  f rom  w h ich  o f  t h e  l i s t e d  
s o u r c e s  t h e  i n t e r v i e w e e  h a d  r e c e i v e d  news a b o u t  t h a t  i t e m .  
I t e m s  s u c h  as  l o c a l ,  s t a t e ,  o r  n a t i o n a l  p o l i t i c s ,  t h e  w ar  on 
p o v e r t y  and  v a l l e y  fa rm  w o r k e r ' s  s t r i k e  h a d  t o  be c l a r i f i e d  
by e x a m p l e s .
The same p r o c e d u r e  was f o l l o w e d  i n  o b t a i n i n g  d a t a
7 7 I b i d . , p .  354.
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a b o u t  th e  d i r e c t  m ed ia  c h a n n e l s .  The i n t e r v i e w e r  h a n d ed  t h e  
r e s p o n d e n t  t h a t  l i s t ,  t o o k  b a c k  t h e  l i s t  o f  mass m ed ia  c h a n ­
n e l s ,  a s c e r t a i n e d  t h a t  t h e  r e s p o n d e n t  u n d e r s t o o d ,  and p r o ­
c e e d e d  i n  t h e  same m an n e r .
When t h e  t im e  came t o  g a t h e r  t h e  d e m o g ra p h ic  d a t a ,  
t h e  i n t e r v i e w e r  s t a t e d  t h a t  he  was a l m o s t  t h r o u g h ,  t h a n k e d  
t h e  p e r s o n  f o r  h i s  c o o p e r a t i o n  and t o l d  him t h a t  a l l  t h a t  was 
n e e d e d  were a few q u e s t i o n s  a b o u t  h im .  The i n d i v i d u a l  was 
a g a i n  a s s u r e d  t h a t  no names w o u ld  be u s e d  i n  t h i s  s t u d y  and 
t h a t  no one a s i d e  f rom  t h e  i n t e r v i e w e r  and r e s e a r c h e r  w ou ld  
e v e r  know how he had  a n s w e r e d .
Upon c o m p l e t i o n  o f  t h e  i n t e r v i e w ,  t h e  i n t e r v i e w e r  
a g a i n  warmly t h a n k e d  t h e  r e s p o n d e n t  and t o l d  him how much P r o ­
f e s s o r  B ren nan  and S t .  M a ry 's  U n i v e r s i t y  a p p r e c i a t e d  h i s  a s ­
s i s t a n c e .  He t h e n  o f f e r e d  t o  a n sw e r  any q u e s t i o n s  t h e  r e ­
s p o n d e n t  h a d  a bou t  t h e  p r o j e c t .
When he l e f t  t h e  p r e m i s e s ,  t h e  i n t e r v i e w e r  m arked  h i s  
i m p r e s s i o n  a s  to  w h e t h e r  t h e  r e s p o n d e n t  h ad  b e en  c o o p e r a t i v e ,  
v e r y  c o o p e r a t i v e ,  o r  u n c o o p e r a t i v e ,  t h e  t im e  t h e  i n t e r v i e w  
t o o k ,  t h e  a d d r e s s  o f  t h e  home, and w h e t h e r  t h e  i n t e r v i e w  h a d  
t a k e n  p l a c e  i n  E n g l i s h ,  S p a n i s h ,  o r  i n  b o t h  l a n g u a g e s .  Only 
f o u r t e e n  i n t e r v i e w s  w e re  m ark ed  u n c o o p e r a t i v e .  These  were
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o m i t t e d  f ro m  t h e  s t u d y .
The a d d r e s s  o f  t h e  r e s p o n d e n t  e n a b l e d  t h i s  r e s e a r c h e r
t o  s e l e c t  f i v e  p e r c e n t  o f  t h e  i n t e r v i e w s  f o r  v e r i f i c a t i o n .
He p e r s o n a l l y  went  t o  t h o s e  a d d r e s s e s ,  a s k e d  t h e  p e r s o n  i f  
he r e c a l l e d  b e i n g  i n t e r v i e w e d ,  a s s u r e d  him t h a t  he w a n t e d  to  
know i f  t h e  r i g h t  i n f o r m a t i o n  had  b e e n  o b t a i n e d ,  and r e c h e c k e d  
t h e  d a t a .  No s i g n i f i c a n t  d i s c r e p a n c i e s  w ere  u n c o v e r e d .
V. Type o f  D a ta  C o l l e c t e d  
TTvo distiTrct--t-ype-s- -of--data  w e re  g a t h e r e d  i n  t h e  i n t e r ­
v iew  s i t u a t i o n .  The f i r s t  c o n c e r n e d  t h e  a v a i l a b i l i t y  and 
r e l a t i v e  u t i l i t y  o f  t h e  s e v e r a l  c h a n n e l s  o f  c o m m u n ic a t io n ;  
t h e  s e c o n d  r e l a t e d  t o  t h e  d e m o g r a p h ic  v a r i a b l e s  o f  t h e  r e ­
s p o n d e n t s  .
D a ta  r e g a r d i n g  t h e  a v a i l a b i l i t y  a n d  r e l a t i v e  u t i l i t y  o f  t h e  
s e v e r a l  c h a n n e l s  o f  c o m m u n i c a t i o n .
T h i s  s t u d y  was c o n c e r n e d  n o t  o n ly  w i t h  th e  c h a n n e l s  
o f  c o m m u n ic a t io n  a c t u a l l y  u s e d  by t h e  s u b j e c t  group b u t  a l s o  
w i t h  t h o s e  w h ic h  were  a v a i l a b l e  f o r  u s a g e .  The d a t a  i n c l u d e d  
n o t  o n l y  who u s e d  what  c h a n n e l s  f o r  what  i n f o r m a t i o n  b u t  a l s o  
w h a t  c h a n n e l s  c o u l d  hav e  b e e n  u s e d  h a d  th e  r e s p o n d e n t  so d e ­
s i r e d .  A s k in g  wha t  t e l e v i s i o n  s t a t i o n  was p r e f e r r e d  would
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n o t  h a v e  meant  much u n l e s s  a l l  o f  t h e  l o c a l  c h a n n e l s  were  
a v a i l a b l e .  F o r  e x a m p le ,  KWEX-TV, t h e  S p a n i s h - l a n g u a g e  s t a ­
t i o n ,  i s  an U l t r a  High F r e q u e n c y  s t a t i o n .  I f  t h e  r e s p o n d e n t s  
were  a b l e  t o  r e c e i v e  t h i s  c h a n n e l  and d i d  n o t ,  t h e n  t h a t  
f i n d i n g  m ig h t  hav e  b e en  s i g n i f i c a n t .  I f ,  h o w e v e r ,  t h e i r  
t e l e v i s i o n  s e t s  c o u l d  r e c e i v e  o n l y  Very  High F r e q u e n c y  s t a ­
t i o n ,  t h e  r e s u l t i n g  i n f o r m a t i o n  would  have  t o  be v iew ed  d i f ­
f e r e n t l y .  Q u e s t i o n s  o f  a s i m i l a r  n a t u r e  i n c l u d e d  s u c h  t h i n g s  
a s :  Do you hav e  an FM r a d i o ?  Do you  s u b s c r i b e  to  n e w s p a p e r s ?
Do you  r e a d  m a g a z in e s ?
D a ta  r e g a r d i n g  d e m o g r a p h ic  v a r i a b l e s  o f  r e s p o n d e n t s
The d e m o g r a p h ic  d a t a  c o n c e r n e d  t h e  r e s p o n d e n t ' s  s e x ,  
a g e ,  r a c e ,  e d u c a t i o n a l  l e v e l ,  m a r i t a l  s t a t u s ,  o c c u p a t i o n ,  i n ­
come, p l a c e  o f  b i r t h ,  h i s  f a t h e r ’s p l a c e  o f  b i r t h ,  l e n g t h  o f  
r e s i d e n c e ,  i n  San A n t o n i o ,  h i s  c e n s u s  t r a c t  o f  r e s i d e n c e ,  t h e  
num ber  o f  o t h e r  p e o p l e  l i v i n g  i n  h i s  home and t h e i r  a g e ,  s e x ,  
and r e l a t i o n s h i p  t o  t h e  r e s p o n d e n t ,  t h e  amount s p e n t  f o r  f o o d  
each  week ,  and t h e  amount s p e n t  f o r  r e n t  o r  h o u se  paym en t  
each  m onth .
V I . A n a l y s i s  o f  Data  
Data  p r o c e s s i n g :  e q u ip m e n t  and  m e th o d o lo g y
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A l l  d a t a  o b t a i n e d  i n  t h e  i n t e r v i e w s  were  t r a n s f e r r e d  
o n t o  I .B .M .  k ey  punch  fo rm s  and  were  v e r i f i e d  by t h r e e  d i f ­
f e r e n t  i n d i v i d u a l s .  The I .B .M .  c a r d s  were  f u r t h e r  v e r i f i e d  
by an I .B .M .  548 A l p h a - i n t e r p r e t e r . S t a f f  members o f  t h e  
S t .  M a r y ' s  U n i v e r s i t y  D a ta  P r o c e s s i n g  C e n t e r ,  Mr. Tom T a r i l -  
l i o n  and  Mr. L a r r y  R i d d e r ,  d e s i g n e d  t h e  c o m p u te r  p r o g r a m  and 
b u i l t  t h e  d a t a  r e c o r d  i n t o  a random a c c e s s  f i l e  ( I .B .M .  1311 
d i s c  u n i t ) . D a ta  were  a n a l y z e d  by t h e  p r o g r a m  w r i t t e n  i n  
I .B .M .  1401 a s s e m b l e r  l a n g u a g e  ( a u t o c o d e r ) .  D a ta  w ere  o b ­
t a i n e d  i n  r e a d a b l e  form t h r o u g h  t h e  p r o c e s s  o f  an I .B .M .  1403 
h i g h - s p e e d  p r i n t e r .  T h i s  a l l o w e d  t h e  w r i t e r  t o  o b t a i n  f o r  
e v e r y  c h a n n e l  o f  c o m m u n ica t io n  how t h e  u s e r s  o f  t h a t  c h a n n e l  
h a d  a n s w e r e d  e v e r y  q u e s t i o n  on t h e  i n t e r v i e w  fo rm .  C r o s s - 
t a b u l a t i o n s  were  t h e n  r u n  t o  d e t e r m i n e  (1)  how t h e  d e m o g ra p h ic  
v a r i a b l e s  o f  t h e  u s e r s  o f  one c h a n n e l  d i f f e r e d  f rom  t h e  demo­
g r a p h i c  v a r i a b l e s  o f  t h e  u s e r s  o f  a n o t h e r  c h a n n e l ,  and (2) 
how t h e  p a t t e r n s  o f  c o m m u n ica t io n  ( i n t e r p e r s o n a l  c o n t a c t s ,  
n e w s p a p e r ,  m a g a z i n e ,  r a d i o ,  o r  t e l e v i s i o n  u s a g e )  o f  i n d i v i d ­
u a l s  u s i n g  a g i v e n  c h a n n e l  d i f f e r e d  from t h o s e  o f  r e s p o n d e n t s  
u s i n g  a n o t h e r  c h a n n e l .
Media a n a l y s e s
B ecau se  o f  t h e  c o m p l e x i t y  o f  i n t e r p e r s o n a l  r e l a t i o n s ,
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i t  was v i r t u a l l y  i m p o s s i b l e  t o  a n a l y z e  t h e  s p e c i f i c  c h a r a c ­
t e r i s t i c s  which  d i s t i n g u i s h e d  one i n t e r p e r s o n a l  s u b - c h a n n e l  
f rom a n o t h e r .  F o r  e x a m p le ,  a l t h o u g h  one m ig h t  g e n e r a l i z e  
a b o u t  t h e  c h a r a c t e r i s t i c s  o f  a r e l a t i v e ,  a p r i e s t ,  a  b o s s  a t  
w o rk ,  a f r i e n d  o r  n e i g h b o r ,  o r  o t h e r  p e o p l e ,  t h e r e  a r e  so 
many v a r i a b l e s  t h a t  any  a s s e s s m e n t  would be h i g h l y  s u b j e c ­
t i v e  .
The mass m e d ia  c h a n n e l s  o f  r a d i o ,  t e l e v i s i o n ,  and 
n e w s p a p e r s  x\rere s u b j e c t e d  t o  a r i g o r o u s  a n a l y s e s .  T h ree  
p r o c e s s e s  were  u t i l i z e d :  (1) an a n a l y s e s  o f  form and c o n ­
t e n t  was c o n d u c t e d  by t h e  r e s e a r c h e r ,  (2) l e n g t h y  i n t e r v i e w s  
were  c o n d u c t e d  w i t h  t o p - l e v e l  p e r s o n n e l  o f  a l l  s u b - c h a n n e l s ,  
and  (3) a s s i s t a n c e  was s o u g h t  f rom  p r o f e s s i o n a l  a d v e r t i s i n g  
men, p u b l i c  r e l a t i o n s  men, and j o u r n a l i s t s .  A l th o u g h  t h e  
s e c o n d  and  t h i r d  m e th o d  s u b s t a n t i a t e d  t h e  w r i t e r s  own j u d g ­
m e n t ,  t h e y  a l s o  a f f o r d e d  many c h a r a c t e r i s t i c s  which  w ou ld  
have  been  o v e r l o o k e d .
I n  t h e  i n t e r v i e w s  w i t h  r e p r e s e n t a t i v e s  o f  t h e  mass 
m ed ia  c h a n n e l s ,  e a c h  i n d i v i d u a l  was a sk e d  (1) to  i d e n t i f y  
t h e  c h a r a c t e r i s t i c s  d i s t i n g u i s h i n g  t h a t  c h a n n e l  from i t s  
c o m p e t i t o r s ,  (2) t o  r a n k  e ac h  c o m p e t in g  s u b - c h a n n e l  a c c o r d i n g  
t o  i t s  p r o b a b l e  p o p u l a r i t y  \\rith v a r i o u s  s e g m e n ts  o f  t h e
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s u b j e c t  g r o u p ,  (3) t o  e x p l a i n  t h e  b a s i s  f o r  t h a t  r a n k i n g ,  
and (4)  to  e s t i m a t e  t h e  d e m o g ra p h ic  v a r i a b l e s  o f  t h e  S p a n i s h -  
named r e s i d e n t s  u s i n g  t h e  v a r i o u s  s u b - c h a n n e l s . S u r p r i s i n g l y , 
t h e r e  was m ark e d  a g r e e m e n t ,  even  among t h e  s t r o n g e s t  c o m p e t i ­
t o r s .  F u r t h e r m o r e ,  t h e  i n t e r v i e w s  w h ic h  were  c o n d u c t e d  w i t h  
o t h e r s  a c t i v e  i n  t h e  p r o f e s s i o n s  s u b s t a n t i a t e d  t h e  i n f o r m a ­
t i o n  t h a t  h a d  a l r e a d y  been  g a t h e r e d .
P r e s e n t a t i o n  o f  s t a t i s t i c a l  d a t a
In o r d e r  t o  d e t e r m i n e  w h e t h e r  t h e  s e x  o f  a r e s p o n d e n t  
i n f l u e n c e d  t h e  p a t t e r n  o f  c o m m u n ic a t io n ,  s t a t i s t i c a l  d a t a  
were  p r e s e n t e d  i n  t a b u l a r  fo rm  f o r  t h e  p e r c e n t a g e s  o f  m a le s  
and f e m a le s  i n  e ac h  c l a s s i f i c a t i o n .
M edians  were  e x t r a c t e d  from t h e  raw d a t a .  M edians  
were  p r e s e n t e d  r a t h e r  t h a n  means b e c a u s e  many t a b l e s  c o n t a i n e d  
a s m a l l  p e r c e n t a g e  o f  r e s p o n d e n t s  a t  t h e  e x t r e m e  end o f  a 
s c a l e .  S t a t i s t i c i a n s  g e n e r a l l y  a g r e e  t h a t  t h e  median  p r e s e n t s  
a more r e l i a b l e  p i c t u r e  o f  t h e  t o t a l  g roup  when t h e s e  few e x ­
t r e m e  c a s e s  e x i s t .
^ H e n r y  E. G a r r e t t ,  S t a t i s t i c s  i n  P s y c h o lo g y  a nd  Edu­
c a t i o n  (New Y ork :  Longmans, Green and  C o . ,  1 9 6 1 ) ,  p .  38;  J .
G. P e a tm an ,  I n t r o d u c t i o n  t o  A p p l i e d  S t a t i s t i c s  (New York :  
H a r p e r  and Row, 1 9 6 3 ) ,  p .  4 2 ,  and J .  P .  G u i l f o r d ,  F u n d a m en ta l  
S t a t i s t i c s  i n  P s y c h o lo g y  and  E d u c a t i o n  (New York :  McGraw-
H i l l  Book C o . ,  1 9 6 5 ) ,  p .  62 .
CHAPTER I I I
THE RELATIVE UTILITY OF 
THE SEVERAL CHANNELS OF COMMUNICATION
The c h a n n e l s  o f  c o m m u n ic a t io n  t h a t  were  s t u d i e d  i n  
t h i s  p r o j e c t  w e r e :  (1) t e l e v i s i o n ,  (2)  r a d i o ,  (3.) n e w s p a p e r s ,
(4)  m a g a z i n e s ,  (5)  s i g n s ,  (6)  d i r e c t  m a i l  and c i r c u l a r s ,  (7 )  
books  o r  p a m p h l e t s ,  (8) p l a n n e d  g ro u p  d i s c u s s i o n s  o r  p u b l i c  
s p e e c h e s ,  (9) r e l a t i v e s ,  (10) f r i e n d s  o r  n e i g h b o r s ,  (11) b o s s  
a t  w o rk ,  (12)  o t h e r  p e o p l e  a t  w o rk ,  (13)  p r i e s t  o r  m i n i s t e r ,  
and (14) o t h e r  p e o p l e .
The n i n e  s p e c i f i c  news i t e m s  u s e d  t o  a s s e s s  t h e  r e l a ­
t i v e  u t i l i t y  o f  e a c h  c h a n n e l  w e r e :  (1 )  t h e  w a r  i n  V i e t  Nam,
(2)  t h e  w a r  on p o v e r t y ,  (3) n a t i o n a l  p o l i t i c s ,  (4 )  t h e  f a r m  
s t r i k e  i n  t h e  lowre r  Texas  v a l l e y ,  (5)  a p r o p o s e d  income t a x  
f o r  t h e  S t a t e  o f  T e x a s ,  (6) s t a t e  p o l i t i c s ,  (7) H e m i s f a i r ,  a 
w o r l d  f a i r  t o  be h e l d  i n  t h i s  c i t y  i n  1968 ,  (8)  a p r o p o s e d  
minimum wage o r d i n a n c e  f o r  San  A n t o n i o ,  and (9)  l o c a l  p o l i t i c s .
Two d i s t i n c t  p r o c e d u r e s  w e re  i n v o l v e d  i n  t h e  a s s e s s ­
ment o f  t h e  r e l a t i v e  u t i l i t y  o f  t h e  v a r i o u s  c h a n n e l s  o f  com­
m u n i c a t i o n  .
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The f i r s t  p r o c e d u r e  i n v o l v e d  c o m p u t i n g ,  f o r  e a c h  
c h a n n e l ,  t h e  p e r c e n t a g e  o f  r e s p o n d e n t s  r e c e i v i n g  i n f o r m a t i o n  
on e a c h  o f  t h e  n i n e  news i t e m s .  By summing t h e s e  p e r c e n t a g e s  
and  t h e n  d i v i d i n g  by t h e  num ber  o f  news i t e m s ,  an a r i t h m e t i c  
mean p e r c e n t  was e s t a b l i s h e d  f o r  e a c h  c h a n n e l  o f  co m m u n ica ­
t i o n .  C h a n n e l s  w e re  t h e n  r a n k e d  i n  t e r m s  o f  t h e s e  a r i t h m e t i c  
means, ( s e e  T a b l e  1) .
The s e c o n d  p r o c e d u r e  was t o  r a n k  e a c h  c h a n n e l  o f  com­
m u n i c a t i o n  i n  t e r m s  o f  i t s  r e l a t i v e  u t i l i t y  f o r  e a c h  o f  t h e  
n i n e  news i t e m s  ( s e e  T a b l e s  2 t h r o u g h  1 0 ) .  T h i s  was done as 
a c h e c k  o f  t h e  p r e v i o u s  m e th od  i n  o r d e r  t o  d e t e r m i n e  i f  p o s ­
s i b l e  c a s e s  o f  e x t r e m e  p e r c e n t a g e s  m i g h t  hav e  b i a s e d  t h e  r a n k  
o r d e r  o f  c h a n n e l s  shown i n  T a b l e  1 .
T a b l e s  one  t h r o u g h  t e n  i l l u s t r a t e  t h a t  t h e  same f i v e  
c h a n n e l s  o f  c o m m u n ic a t io n  w ere  m o s t  r e l i e d  upon f o r  a l l  n i n e  
news i t e m s .  R a d i o ,  t e l e v i s i o n ,  r e l a t i v e s ,  n e w s p a p e r s ,  and 
f r i e n d s  o r  r e l a t i v e s  a lw a y s  r a n k e d  i n  t h e  t o p  f i v e  w i t h  a l l  
m ale  and  f e m a le  r e s p o n d e n t s  a l i k e .  T hese  T a b l e s  a l s o  show a 
d r a s t i c  d e c r e a s e  i n  r e l a t i v e  u t i l i t y  b e tw e e n  t h e  c h a n n e l  
r a n k e d  nu m ber  f i v e  and t h e  c h a n n e l  r a n k e d  nu m b er  s i x .  To 
e m p h a s i z e  t h i s ,  t a b l e s  two t h r o u g h  t e n  show a b r o k e n  l i n e  
b e tw e e n  t h e  c h a n n e l  r a n k e d  n u m b er  f i v e  and  t h e  c h a n n e l  r a n k e d
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TABLE 1
AVERAGE PERCENTAGE OF MALES AND FEMALES WHO IDENTIFIED 
ONE OR MORE CHANNELS OF COMMUNICATION AS THE SOURCE 
OF INFORMATION FOR ONE OR MORE OF NINE NEWS ITEMS
Male R e s p o n d e n t s
Rank Channel %
1. New spaper 52
2  . Radio 50
3. T e l e v i s i o n 49
4. R e l a t i v e s 36
5. F r i e n d s / n e i g h b o r s 34
6. P e o p l e  a t  work 14
7. Boss a t  work 10
8. S ig n s 10
9. O t h e r  p e o p l e 9
10. M a i l / c i r c u l a r s 8
11. M agaz in es 7
12 . P r i e s t / m i n i s t e r 5
13. B o o k /p a m p h le t 4
14. D i s c u s s i o n / s p e e c h 3
Female R e sp o n d e n ts
Rank C hannel %
1 . T e l e v i s i o n 48
2 . New spaper 46
3. Rad io 45
4 . R e l a t i v e s 38
5. F r i e n d s / n e i g h b o r s 32
6 . O t h e r  p e o p l e 8
7. S ig n s 7
8. M a g az in es 7
9. M a i l / c i r c u l a r s 7
10. P e o p l e  a t  work 5
11 . P r i e s t / m i n i s t e r 5
12 . Boolc /pam phle t 3
13. Boss a t  work 2
14. D i s c u s s i o n / s p e e c h 2
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TABLE 2
CHANNELS OF COMMUNICATION RANKED IN ORDER OF THE
PERCENTAGE OF RESPONDENTS RECEIVING INFORMATION
ABOUT THE WAR IN VIET NAM
Male R e s p o n d e n t s Female  R e s p o n d e n t s
Rank C h a n n e l 'a Rank C hanne l
1 . N e w sp ap e r 73 1. T e l e v i s i o n
2 . Radio 73 2 . R ad io
3. T e l e v i s i o n 73 3. R e l a t i v e s
4. R e l a t i v e s 63 4. N e w sp ap e r
5. F r i e n d s / n e i g h b o r s 57 5 . F r i e n d s / n e i g h b o r s
6 . P e o p l e  a t  work 28 6 . Magaz i n e s
7. Boss a t  work 18 7. O t h e r  p e o p l e
8. M agaz ine 17 8. M a i l / c i r c u l a r
9. S ig n s 14 9 . S i g n s
10. O t h e r  p e o p l e 14 10 . P e o p l e
11 . M a i l / c i r c u l a r 14 1 1 . P r i e s t / m i n i s t e r
12 . P r i e s t / m i n i s t e r 10 12 . B o o k / p a m p h l e t
13 . B o o k /p a m p h le t 7 13 . Boss a t  work


















CHANNELS OF COMMUNICATION RANKED IN ORDER OF PERCENTAGE
OF RESPONDENTS RECEIVING INFORMATION
ABOUT THE WAR ON POVERTY
M ale  R e s p o n d e n t s Female  R e s p o n d e n t s
Rank C h an ne l % Rank C h a n n e l %
1 . N ew spaper 63 1 . N ew sp ap e r 54
2. R ad io 57 2 . T e l e v i s i o n 51
3. T e l e v i s i o n 51 3. R ad io 49
4. R e l a t i v e s 38 4. R e l a t i v e s 38
“ 5. F r i e n d s / n e i g h b o r s 37 5 . F r i e n d s / n e i g h b o r s 28
6. P e o p l e  a t  work 11 6 . O t h e r  p e o p l e 12
7. O t h e r  p e o p l e 11 7. Magaz i n e 10
8 . M agaz ine 11 8. M a i l / c i r c u l a r 10
9. M a i l / c i r c u l a r 10 9 . P e o p l e  a t  work 8
10 . S i g n s 9 10. P r i e s t / m i n i s t e r 7
11 . B oss  a t  w ork 9 11. S i g n s 5
12. P r i e s t / m i n i s t e r 7 12. B o o k / p a m p h l e t 4
13 . B o o k / p a m p h l e t 6 1 3 . Boss a t  work 3
14. D i s c u s s i o n / s p e e c h 6 14. D i s c u s s i o n / s p e e c h 3
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TABLE 4
CHANNELS OF COMMUNICATION RANKED IN ORDER OF THE
PERCENTAGE OF RESPONDENTS RECEIVING INFORMATION
ABOUT NATIONAL POLITICS
Male R e s p o n d e n t s Female R e s p o n d e n t s
Rank C hannel a,ti Rank C h a n n e l
1 . N e w sp ap e r 33 1 . T e l e v i s i o n
2 . T e l e v i s i o n 33 9t, 4 N ew spaper
3. R a d io 31 3. Radio
4. F r i e n d s / n e i g h b o r s 20 4 . R e l a t i v e s
5 . R e l a t i v e s 19 5 . F r i e n d s / n e i g h b o r s
6 . M a g a z in e s 7 6 . M a i l / c i r c u l a r s
7. P e o p l e  a t  work 7 7. S ig n s
8. B oss  a t  work 5 8. M a g az in es
9. M a i l / c i r c u l a r s 5 9. P r i e s t / m i n i s t e r
10. S i g n s 4 10 . . O th e r  p e o p l e
11. P r i e s t / m i n i s t e r 4 11 . B o o k /p a m p h le t
12. O t h e r  p e o p l e 3 12. P e o p le  a t  work
13. B o o k / p a m p h l e t 3 13. Boss a t  work


















CHANNELS OF COMMUNICATION RANKED IN ORDER OF PERCENTAGE 
OF RESPONDENTS RECEIVING INFORMATION ABOUT THE 
VALLEY FARM STRIKE
Male R e s p o n d e n t s Fem ale  R e s p o n d e n t s
Rank C h a n n e l % Rank C h an ne l %
1 . N ew spaper 57 1 . R adio 53
2. R ad io 56 2 . T e l e v i s i o n 15
3. T e l e v i s i o n 54 3. N e w sp ap e r 49
4. R e l a t i v e s 37 4 . R e l a t i v e s 43
5. F r i e n d s / n e i g h b o r s 37 5 . F r i e n d s / n e i g h b o r s 34
6. P e o p l e  a t  work 16 6 . O t h e r  p e o p l e 10
7. O t h e r  p e o p l e 10 7. P e o p l e  a t  work 6
8. S i g n s 7 8. M a i l / c i r c u l a r s 6
9 . Boss a t  work 7 9 . M agaz ine 5
1 0 . M a i l / c i r c u l a r s 7 10 . S i g n s 5
11. M agaz ine 6 11 . P r i e s t / m i n i s t e r 5
12 . P r i e s t / m i n i s t e r 6 12 . B o o k / p a m p h l e t 3
13 . B o o k /p a m p h le t 4 13 . D i s c u s s i o n / s p e e c h 3
14 . D i s c u s s i o n / s p e e c h 4 14 . Boss a t  work 2
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TABLE 6
CHANNELS OF COMMUNICATION RANKED IN ORDER OF PERCENTAGE
OF RESPONDENTS RECEIVING INFORMATION
ABOUT STATE POLITICS
Male R e s p o n d e n t s Female  R e s p o n d e n t s
Rank C h an ne l % Rank C h a n n e l %
1. N ew sp ap e r 32 1 . T e l e v i s i o n 31
2. T e l e v i s i o n 28 2 . N e w sp ap e r 27
3. Radio 28 3. Rad io 23
4. F r i e n d s / n e i g h b o r s 18 4. R e l a t i v e s 19
5. R e l a t i v e s 17 5 . F r i e n d s / n e i g h b o r s 14
6 . P e o p l e  a t  work 7 6 . O t h e r  p e o p l e 4
7. M a i l / c i r c u l a r 7 7. P r i e s t / m i n i s t e r 4
8. S ig n s 4 8. M a i l / c i r c u l a r 4
9. Magaz i n e 4 9. S ig n s 3
10 . P r i e s t / m i n i s t e r 4 1 0 . Magaz i n e 3
11 . O t h e r  p e o p l e 3 11. P e o p l e  a t  work 2
12 . Boss a t  work 3 12. B o o k / p a m p h l e t 2
1 3 . B o o k /p a m p h le t 2 13. Boss a t  work 0
14. D i s c u s s i o n / s p e e c h 2 1 4 . D i s c u s s i o n / s p e e c h 0
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TABLE 7
CHANNELS OF COMMUNICATION RANKED IN ORDER OF PERCENTAGE
OF RESPONDENTS RECEIVING INFORMATION ABOUT
A PROPOSED STATE INCOME TAX
Male R e s p o n d e n t s Female  R e s p o n d e n t s
Rank C hanne l % Rank C hanne l %
1 . N e w sp ap e r 29 1 . N ew spap e r 24
2. Rad io 21 2. R e l a t i v e s 24
3. T e l e v i s i o n 15 3. Radio 21
4 . R e l a t i v e s 12 4. T e l e v i s i o n 19
5. F r i e n d s / n e i g h b o r s 12 5 . F r i e n d s / n e i g h b o r s 14
6 . Boss a t  work 4 6 . P r i e s t / m i n i s t e r 4
7. P e o p l e  a t  work 2 7. O t h e r  p e o p l e 3
8. M a i l / c i r c u l a r s 2 8. M a g az in es 2
9. M a g az in es 2 9. B o o k /p a m p h le t 2
10. P r i e s t / m i n i s t e r 2 10 . P e o p l e  a t  work 1
11. O t h e r  p e o p l e 2 1 1 . ' Boss a t  work 1
12 . S i g n s 1 12 . M a i l / c i r c u l a r s 1
1 3 . D i s c u s s i o n / s p e e c h 1 13 . D i s c u s s i o n / s p e e c h 0
14 . B o o k /p a m p h le t 0 14 . S ig n s 0
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TABLE 8
CHANNELS OF COMMUNICATION RANKED IN ORDER OF PERCENTAGE
OF RESPONDENTS RECEIVING INFORMATION ABOUT HEMISFAIR
Male R e sp o n d e n ts Female R e sp o n d e n ts
Rank Channel & Rank C hannel %
1 . Radio 78 1 . T e l e v i s i o n 75
2. T e l e v i s i o n 75 2. Radio 69
3. Newspaper 71 3. Newspaper 65
4 . R e l a t i v e s 65 4. R e l a t i v e s 58
5 . F r i e n d s / n e i g h b o r s 64 5. F r i e n d s / n e i g h b o r s 52
6. S ig n s 33 6 . S ig n s 21
7. P e o p le  a t  work 27 7. M a i l / c i r c u l a r s 16
8. Boss a t  work 18 8. O t h e r  p e o p l e 12
9. O t h e r  p e o p l e 18 9. M agaz ines 11
10 . M a i l / c i r c u l a r s 18 10. P e o p l e  a t  work 6
11. M agaz ines 13 11. B o o k /p a m p h le t 6
12 . B o o k /p a m p h le t 8 12. P r i e s t / m i n i s t e r 5
13 . P r i e s t / m i n i s t e r 5 13. Boss a t  work 3
14. D i s c u s s i o n / s p e e c h 2 14 . D i s c u s s i o n / s p e e c h 3
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TABLE 9
CHANNELS OF COMMUNICATION RANKED IN ORDER OF PERCENTAGE
OF RESPONDENTS RECEIVING INFORMATION ABOUT A MINIMUM
WAGE LAW ]FOR SAN ANTONIO
Male R e s p o n d e n ts Female  R e s p o n d e n ts
Rank Channe l % Rank Channel 1
1 . Radio 64 1 . Radio 64
2. Newspaper 63 2 . T e l e v i s i o n 58
3. T e l e v i s i o n 55 3. Newspaper 56
4. R e l a t i v e s 46 4. R e l a t i v e s S2
5. F r i e n d s / n e i g h b o r s 38 5, F r i e n d s / n e i g h b o r s 42
6 . P e o p le  a t  work 19 6 . O t h e r  p e o p l e 10
7. Boss a t  work 14 7. S ig n s 8
8. O t h e r  p e o p l e 13 8. P e o p le  a t  work 7
9 . S ig n s 10 9. M a i l / c i r c u l a r s 6
10. M a i l / c i r c u l a r s 7 10. P r i e s t / m i n i s t e r 5
11. P r i e s t / m i n i s t e r S ' 11. Boss a t  work 5
12. D i s c u s s i o n / s p e e c h 4 12. M agazine 4
13. Magazine 2 13. D i s c u s s i o n / s p e e c h 3
14 . B o o k /p am p h le t 2 14. B o o k /p a m p h le t 2
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TABLE 10
CHANNELS OF COMMUNICATION RANKED IN ORDER 
OF RESPONDENTS RECEIVING INFORMATION 
ABOUT LOCAL POLITICS
Male R e s p o n d e n ts Female R e s p o n d e n ts
Rank C hannel % Rank C hannel
1 . T e l e v i s i o n 51 1. T e l e v i s i o n
2. Newspaper 49 2. New spaper
3. Radio 46 3. Radio
4. R e l a t i v e s 24 4. R e l a t i v e s
5. F r i e n d s / n e i g h b o r s 24 5 . F r i e n d s / n e i g h b o r s
6. P e o p le  a t  work 10 6 . O t h e r  p e o p l e
7. M a i l / c i r c u l a r s 10 7. M a i l / c i r c u l a r s
8. S ig n s 7 8. P r i e s t / m i n i s t e r
9 . O th e r  p e o p l e 6 9. P e o p le  a t  work
10. P r i e s t / m i n i s t e r 5 10 S ig n s
11. Magazine 4 11. Magazine
12 . Boss a t  work 3 12 . Boss a t  work
13 . D i s c u s s i o n / s p e e c h 3 13 . D i s c u s s i o n / s p e e c h

















n um ber  s i x .  I t  w i l l  be o b s e r v e d  f rom l o o k i n g  a t  b o t h  s i d e s  
o f  t h i s  l i n e  t h a t  i n  e v e r y  t a b l e  t h e  r e l a t i v e  u t i l i t y  be t \veen  
t h e  f i f t h  and  s i x t h  r a n k e d  c h a n n e l s  d i m i n i s h e d  by  f i f t y  p e r ­
c e n t  o r  m o re .  B e c a u se  o f  t h i s  t r e m e n d o u s  d e c r e a s e  i n  u t i l ­
i t y ,  t h e  p r e f e r r e d  c h a n n e l s  o f  c o m m u n ic a t io n  w ere  c o n s i d e r e d  
as  b e i n g  n e w s p a p e r s ,  r a d i o ,  t e l e v i s i o n ,  r e l a t i v e s ,  and  
f r i e n d s  o r  n e i g h b o r s .  T h ese  c h a n n e l s  a r e  t r e a t e d  i n  d e t a i l  
i n  f o l l o w i n g  c h a p t e r s .
CHAPTER IV
RADIO
T h i s  c h a p t e r  w i l l  c o n s i d e r :  (1 )  t h e  a v a i l a b i l i t y
and  u s a g e  o f  r a d i o  as  a c h a n n e l  o f  c o m m u n i c a t i o n ,  (2) t h e  
c o m p a r a t i v e  u s a g e  o f  t h e  s e v e r a l  r a d i o  s u b - c h a n n e l s , and  (3)  
t h e  p r i n c i p a l  c h a r a c t e r i s t i c s  o f  e a c h  p r e f e r r e d  s u b - c h a n n e l  
and t h e  d e m o g r a p h ic  v a r i a b l e s  o f  i t s  u s e r s .
I . A v a i l a b i l i t y  and  Usage o f  Radio
D a ta  o b t a i n e d  f ro m  t h e  i n t e r v i e w s  i n d i c a t e d  t h a t  81 
p e r c e n t  o f  a l l  r e s p o n d e n t s  had  one  o r  more  r a d i o  r e c e i v e r s ;  
a n d ,  40 p e r c e n t  h a d  one o r  more s e t s  a b l e  t o  r e c e i v e  f r e ­
q u e n c y  m o d u l a t i o n  b r o a d c a s t s .
San A n t o n i o  h as  13 AM r a d i o  s t a t i o n s ,  t h r e e  o f  w h ich  
b r o a d c a s t  i n  S p a n i s h .  T h e r e  a r e  9 FM s t a t i o n s ,  one o f  w h ich  
b r o a d c a s t s  i n  S p a n i s h .
R e g u l a r  r a d i o  l i s t e n i n g ,  a t  l e a s t  two h o u r s  a d a y ,  
was r e p o r t e d  by 73 p e r c e n t  o f  t h e  m ale  s a m p le  and by 78 p e r ­
c e n t  o f  t h e  f e m a le  s a m p le .
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I I . C o m p a ra t iv e  Usage o f  Radio S u b - c h a n n e l s  
The p e r c e n t a g e  o f  r e s p o n d e n t s  who c l a i m e d  t h a t  t h e y  
r e g u l a r l y  l i s t e n e d  to  a s p e c i f i c  r a d i o  s t a t i o n  i s  shown in  
T ab le  1 1 .  In t h i s  and i n  s u b s e q u e n t  t a b l e s ,  a  S p a n i s h - l a n -  
guage s t a t i o n  i s  d e n o te d  by an a s t e r i s k .
TABLE 11
LOCAL RADIO STATIONS RANKED ACCORDING TO 
THE PERCENTAGE OF RESPONDENTS REPORTING 
REGULAR LISTENING
S t a t i o n  T o t a l  % Male % Female  %
KCOR* 3 0 .5 33 28
KONO 1 3 .5 14 13
KTSA 8 ,5 7 10
KUKA* 6 .0 5 7
KEDA* 5 .5 3 8
KITE 3 .0 3 3
KBAT 2 .0 2 2
KBER 1 .5 2 1
KAPE 1 .5 0 3
KBUC 1 .0 0 2
KMAC .5 1 0
WOAI .5 1 0
KDRY 0 .0 0 0
KITE-FM .5 0 1
KMFM-FM . 5 1 0
KEEZ-FM .5 1 0
KSYM-FM 0 0 0
KITY-FM 0 0 0
KISS-FM 0 0 0
KBER-FM 0 0 0
KBUC-FM 0 0 0
T o t a l 75 .5 73 78
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I t  may be s e e n  f rom T a b l e  11 t h a t  o n l y  two r a d i o  
s t a t i o n s  w ere  r e g u l a r l y  l i s t e n e d  t o  by more t h a n  t e n  p e r c e n t  
o f  a l l  r e s p o n d e n t s .  I n f o r m a t i o n  a b o u t  r e s p o n d e n t s  u s i n g  
o t h e r  r a d i o  s t a t i o n s  xvould h a v e  t o  be p r e d i c a t e d  upon d a t a  
i n v o l v i n g  v e r y  s m a l l  p e r c e n t a g e s  o f  t h i s  s a m p l e .  T h e r e f o r e ,  
t h e  p r e f e r r e d  r a d i o  s t a t i o n s  t h a t  w i l l  be s u b j e c t e d  t o  a n a l y ­
s e s  a r e  KCOR and  KONG.
I l l . The P r e f e r r e d  Radio  S u b - c h a n n e l s : An
A n a l y s i s  o f  t h e  P r i n c i p a l  C h a r a c t e r i s t i c s  
o f  Each S t a t i o n  and I t s  L i s t e n e r s
The P r i n c i p a l  c h a r a c t e r i s t i c s  o f  KCOR r a d i o
KCOR i s  one o f  t h r e e  S p a n i s h - l a n g u a g e  s t a t i o n s .  I t  
d i f f e r s  f rom t h e  o t h e r s  i n  t h a t  i t :  (1)  b r o a d c a s t s  24 h o u r s
a d a y ,  (2)  u s e s  a h i g h  q u a l i t y  o f  S p a n i s h ,  (3)  o f f e r s  a 
w i d e r  v a r i e t y  o f  t r a d i t i o n a l  M ex ican  m u s i c ,  (4)  b r o a d c a s t s  
d r a m a t i c  p r e s e n t a t i o n s ,  and  (5) p r e s e n t s  a more b a l a n c e d  n e w s ­
c a s t  .
A l th o u g h  KCOR b r o a d c a s t s  2 4 h o u r s  e v e r y  d a y ,  t h e  
o t h e r  S p a n i s h - l a n g u a g e  s t a t i o n s  a r e  on t h e  a i r  o n l y  f rom  s u n ­
r i s e  t o  s u n s e t .
The management o f  KCOR c l a i m s  t h a t  i t s  a n n o u n c e r s  u se  
a. h i g h  q u a l i t y  o f  S p a n i s h  ( t h e  t y p e  sp o k e n  i n  Mexico C i t y )
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and  t h a t  t h e  o t h e r  S p a n i s h - l a n g u a g e  s t a t i o n s  l e a n  more t o w a r d  
t h e  "Tex-Mex" v a r i e t y .
KCOR o f f e r s  a w ide  v a r i e t y  o f  t r a d i t i o n a l  M exican  
m u s i c  and  p r e s e n t s  many c u r r e n t  r e c o r d i n g s  f rom M e x ico .  The 
o t h e r  S p a n i s h - l a n g u a g e  s t a t i o n s  c o n c e n t r a t e  upon t h e  M exican  
v e r s i o n  o f  t h e  p o l k a .  The t e r m  " p o l k a "  i s  u s e d  n o t  so  much 
t o  r e f e r  t o  t h e  t y p e  o f  m u s ic  as  i t  i s  t o  t h e  m an n e r  i n  w h ic h  
t h e  m u s i c  i s  p l a y e d .  P o l k a s  a r e  g e n e r a l l y  p l a y e d  by a t h r e e  
t o  s i x  p i e c e  b a n d  c o m p r i s e d  o f  one o r  more g u i t a r s ,  a c c o r d i -  
a n s , and h o r n s .  —The tempo i s  t h a t  o f  t h e  E u ro p e  an p o l k a ,
KCOR i s  a l s o  n o t e d  f o r  i t s  d r a m a t i c  p r e s e n t a t i o n s  
c a l l e d  " n o v e l a s . "  The n o v e l a  i s  t h e  M exican  e q u i v a l e n t  o f  
w h a t  t h e  A m erican  c a l l s  t h e  " s o a p  o p e r a "  o r  d r a m a t i c  s e r i a l .
A c o m p l e t e  s t o r y  i s  u s u a l l y  p r e s e n t e d  i n  s e v e r a l  e p i s o d e s  
o v e r  a p e r i o d  o f  60 t o  90 d a y s .  F i f t e e n  p e r c e n t  o f  a l l  m a le s  
and  f o r t y  p e r c e n t  o f  a l l  f e m a l e s  who were  i n t e r v i e w e d  c l a i m e d  
t h a t  t h e y  r e g u l a r l y  l i s t e n e d  t o  t h e s e  n o v e l a s .  Mr. S a f i r ,  
t h e  g e n e r a l  m a n a g e r  o f  KCOR r a d i o ,  a c c o u n t e d  f o r  t h i s  p r e f e r ­
e n ce  by c l a i m i n g  t h a t  t h e  S p a n i s h - s p e a k i n g ,  and  e s p e c i a l l y  
t h e  women, l i k e  t o  hav e  someone r e a d  t o  th em ,  S a f i r  s t a t e d  
t h a t  i t  h a s  l o n g  b e e n  a c u s to m  i n  S p a i n ,  Cuba ,  and  o t h e r  
S p a n i s h - s p e a k i n g  c o u n t r i e s  t o  h a v e  someone r e a d  a S p a n i s h
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n o v e l  t o  t h e  women w h i l e  t h e y  w orked  i n  f a c t o r i e s .
KCOR p r e s e n t s  t h i r t y  n e w s c a s t s  e a c h  d a y .  W hile  t h e  
o t h e r  S p a n i s h - l a n g u a g e  s t a t i o n s  c o n c e n t r a t e  upon l o c a l  n e w s ,  
e s p e c i a l l y  v i o l e n c e  s u c h  as a c c i d e n t s ,  c r i m e s ,  and f i r e s ,
KCOR c l a i m s  t o  p r e s e n t  a w i d e r  v a r i e t y  o f  l o c a l ,  s t a t e ,  and  
n a t i o n a l  ne\\rs .
P r i n c i p a l  d e m o g r a p h ic  v a r i a b l e s  o f  KCOR l i s t e n e r s
KCOR l i s t e n e r s  w ere  g e n e r a l l y  o l d e r ,  l e s s  e d u c a t e d  
and h a d  lo w e r  incom es  t h a n  t h e  l i s t e n e r s  o f  o t h e r  r a d i o  s t a ­
t i o n s .  KCOR a l s o  h a d  t h e  h i g h e s t  p e r c e n t a g e  o f  l i s t e n e r s  who 
w ere  b o r n  i n  Mexico and who spoke  o n l y  S p a n i s h  i n  t h e i r  hom es .
"The—p e r c e n t a g e  o f  m ale  and  f e m a l e s  l i s t e n e r s  i n  e a c h  
a r e  g ro u p  i s  d e t a i l e d  i n  T a b le  12.
TABLE 12
AGE DISTRIBUTION OF MALE AND FEMALE 
LISTENERS TO KCOR RADIO
Age Groups Male % Female  % T o t a l  %
Under  21 0 0 0
21-30  18 18 18
31-40  12 36 24
41-5 0  34 32 33
TABLE 12 - - C o n t i n u e d
Age Groups Male % Female  % T o t a l  %
51-60 15 11 13
61-70 15 3 9
Over  70 6 0 3
T o t a l  P e r c e n t a g e  
o f  KCOR l i s t e n e r s 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  sam ple 3 3 ........- ... —-........... 2 8.... 30 .5
Median age  o f  KCOR 
l i s t e n e r s 46 39
Median age  o f  a l l  
r a d i o  l i s t e n e r s 40 37
Median  age o f  a l l  
p e o p l e  i n t e r v i e w e d 42 36
In  t e r m s  o f  y e a r s  o f  f o r m a l  s c h o o l i n g  c o m p l e t e d ,  KCOR 
l i s t e n e r s  were  g e n e r a l l y  l e s s  e d u c a t e d  t h a n  t h e  l i s t e n e r s  o f  
o t h e r  r a d i o  s t a t i o n s  ( s e e  T a b le  1 3 ) .
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TABLE 13
EDUCATIONAL LEVEL OF MALE AND FEMALE 
LISTENERS TO KCOR RADIO
Y e a r s  o f  Form al  
S c h o o l i n g ________ Male % Female % T o t a l
0 -4  y e a r s
5 -8  y e a r s
9 -1 1  y e a r s
High  s c h o o l  
g r a d u a t e
1-2  y e a r s  o f  
c o l l e g e
3 y e a r s  o f  
c o l l e g e
C o l l e g e
g r a d u a t e
T o t a l  p e r c e n t a g e  
o f  KCOR l i s t e n e r s
P e r c e n t a g e  o f  t h e  
t o t a l  sa m p le
Median e d u c a t i o n a l  
l e v e l  o f  KCOR 
l i s t e n e r s
Median e d u c a t i o n a l  
l e v e l  o f  a l l  
r a d i o  l i s t e n e r s
Median e d u c a t i o n a l  
l e v e l  o f  a l l  





















3 5 .5  
1 4 ,0
1 4 .5  
3 .0
0
1 .5  
100 
30 .5
From T a b l e  14 i t  can be s e e n  t h a t  KCOR l i s t e n e r s  
w e re  g e n e r a l l y  b e lo w  o t h e r  r a d i o  l i s t e n e r s  i n  t e r m s  o f  
t o t a l  f a m i l y  in co m e .
TABLE 14
TOTAL FAMILY INCOME DISTRIBUTION OF MALE 
AND FEMALE LISTENERS TO KCOR RADIO
Y e a r l y  Income
Male % Female  % T o t a l  %
Un de r  $2 ,0 0 0 19 29 2 4 .0
2 , 0 0 0 - 2 , 9 9 9 24 25 2 4 .5
3 , 0 0 0 - 3 , 9 9 9 30 25 2 7 .5
4 , 0 0 0 - 4 , 9 9 9 18 18 - 1 8 .0
5 , 0 0 0 - 7 , 9 9 9 6 3 4 .5
8 , 0 0 0 - 9 , 9 9 9 0 0 0.
1 0 , 0 0 0 - 1 1 , 9 9 9 0 0 0 .
12 , 0 0 0 - 1 3 , 9 9 9 3 0 1 .5
Over  $14 ,0 00 0 0 0 .
T o t a l  p e r c e n t a g e  
o f  KCOR l i s t e n e r s 100 100 100 .
P e r c e n t a g e  o f  t h e  
t o t a l  sam p le 33 28 3 0 ,5
Median income o f  
KCOR l i s t e n e r s $ 3 ,2  50 $2 ,850
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TABLE 1 4 - - C o n t i n u e d
Y e a r l y  Income
Male % Female  % T o t a l  %
Median income 
a l l  r a d i o  
l i s t e n e r s
o f
4 3 ,6 2  5 $ 3 ,2 7 7
Median  income 
a l l  p e o p l e  
i n t e r v i e w e d
o f
$ 3 ,6 6 6 $ 3 ,3 4 7
Language  u s a g e  was o b v i o u s l y  a f a c t o r  i n f l u e n c i n g  a 
r e s p o n d e n t  i n  h i s  s e l e c t i o n  o f  HCCOR r a d i o  . F r o m  T a b le  15 i t  
may be s e e n  t h a t  more t h a n  h a l f  o f  KCOR l i s t e n e r s  spo k e  o n l y  
S p a n i s h  i n  t h e i r  hom es .
TABLE 15
THE RELATIVE USAGE OF SPANISH AND ENGLISH 
BY MALE AND FEMALE LISTENERS 
OF KCOR RADIO
Language  Spoken 
i n  t h e  Home Male % Female % T o t a l  %
S p a n i s h  o n l y 43 60 51
M a in ly  S p a n i s h 9 0 5
E n g l i s h  and
S p a n i s h  e v e n l y 42 36 39
E n g l i s h  o n l y 6 4 5
M a in ly  E n g l i s h 0 0 0
T o t a l  p e r c e n t a g e 100 100 100
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KCOR a l s o  h a d  a  l a r g e  p e r c e n t a g e  o f  i t s  a u d i e n c e  who 
were  b o r n  in  Mexico and  o t h e r  tow ns  i n  T e x a s .  L es s  t h a n  o n e -  
f o u r t h  o f  i t s  l i s t e n e r s  were  n a t i v e s  o f  San A n t o n i o  ( s e e  
T a b l e  1 6 ) .
TABLE 16
BIRTHPLACES OF KCOR LISTENERS TABULATED 
BY THE PERCENTAGES OF MALE AND 
FEMALE RESPONDENTS
P l a c e  o f  B i r t h Male % Female 0,'O T o t a l  %
San A n to n io 18 25 2 1 .5
O t h e r  towns 
i n  T exas 33 42 3 7 .5
O t h e r  s t a t e s 0 3 1 .5
Mexico 49 30 3 9 .5
O t h e r 0 0 0 .
T o t a l  p e r c e n t a g e 100 100 100
Summary o f  t h e  c h a r a c t e r i s t i c s  o f KCOR and i t s l i s t e n e r s
W ith  l e s s t h a n  2 5 p e r c e n t b e i n g  n a t i v e b o m  and  w i t !
more t h a n  50 p e r c e n t  s p e a k i n g  o n l y  S p a n i s h  i n  t h e  home, KCOR 
l i s t e n e r s . w e r e  g e n e r a l l y  o l d e r ,  l e s s  e d u c a t e d ,  and  h a d  l e s s  
income t h a n  t h e  t o t a l  s a m p le  w h ic h  was i n t e r v i e w e d .
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I t  i s  p e r h a p s  n a t u r a l  t h a t  t h e  p r i n c i p a l  c h a r a c t e r ­
i s t i c s  o f  KCOR r a d i o :  b r o a d c a s t i n g  i n  S p a n i s h ,  on t h e  a i r
24 h o u r s  a  d a y ,  o f f e r i n g  a w ide  v a r i e t y  o f  t r a d i t i o n a l  M e x i ­
can  m u s i c ,  p r e s e n t i n g  d r a m a t i c  p r o g r a m s ,  and  p r e s e n t i n g  f r e ­
q u e n t  news b r o a d c a s t s ,  w ou ld  a p p e a l  more t o  t h i s  s e g m e n t  o f  
t h e  sa m p le  t h a t  was g e n e r a l l y  l e s s  a c c u l t u r a t e d .  The o t h e r  
S p a n i s h - l a n g u a g e  s t a t i o n s  e m p h a s i z e d  t h e  t y p e  o f  p r o g r a m  and 
m u s ic  t h a t  was p o p u l a r  w i t h  t h e  y o u n g e r  and more a c c u l t u r a t e d  
M e x i c a n - A m e r i c a n .
Mr, L o p e z ,  p r o g r a m  d i r e c t o r  o f  KEDA one o f  t h e  o t h e r  
S p a n i s h - 1 anguage  s t a t i o n s ,  p r e d i c t e d  t h a t  KCOR w ould  be  most  
p o p u l a r  w i t h  t h e  o l d e r  and  l e s s  a c c u l t u r a t e d  M e x ic a n -A m e r ic a n  
p r i m a r i l y  b e c a u s e  o f  t h e i r  n o v e l a s .  Mr. Coe,  owner and  man­
a g e r  o f  KUKA a n o t h e r  S p a n i s h - l a n g u a g e  s t a t i o n ,  a l s o  c o n s i d ­
e r e d  KCOR a s  an a d u l t  s t a t i o n  t h a t  was f i r s t  b e c a u s e  o f  i t s  
n o v e l a s .  The m anagement  o f  b o t h  KEDA and-KUKA a d m i t te d ,  w i t h  
p r i d e  t h a t  t h e y  p rogram m ed " t h e  c o u n t r y  and w e s t e r n  m u s i c  o f  
M e x i c o , "  t h a t  t h e y  s t r e s s e d  v i o l e n c e  i n  t h e i r  n e w s c a s t s ,  and 
t h a t  t h e y  a p p e a l e d  t o  t h e  y o u n g e r  and  more a c c u l t u r a t e d  M e x i ­
can -A m er ican  .
P r i n c i p a l  c h a r a c t e r i s t i c s  o f  KONO r a d i o
KONO r a d i o  i s  one o f  t h e  few l o c a l  s t a t i o n s  t h a t
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b r o a d c a s t s  24 h o u r s  a d a y .  I t  h a s  b e e n  b r o a d c a s t i n g  s i n c e  
1927 .  KONO news d i r e c t o r ,  L a r r y  Webb, d i s t i n g u i s h e d  h i s  
s t a t i o n  f rom  i t s  p r i n c i p a l  c o m p e t i t o r s  by i t s  p r e s e n t a t i o n  
o f  news and m u s i c ,  i t s  l o n g  r e p u t a t i o n ,  and i t s  a f f i l i a t i o n  
w i t h  KONO t e l e v i s i o n .
As w i l l  be d i s c u s s e d  i n  t h e  c h a p t e r  d e a l i n g  w i t h  
t e l e v i s i o n ,  KONO-TV i s  by f a r  t h e  m o s t  p o p u l a r  t e l e v i s i o n  
s t a t i o n  w i t h  M e x i c a n - A r n e r i c a n s . Webb b e l i e v e d  t h a t  h a v i n g  
t h e  same c a l l  l e t t e r s  and h a v i n g  a c c e s s  t o  t h e  KONO-TV news 
f a c i l i t i e s  was a d e c i d e d  a d v a n t a g e .
KONO i s  c o n s i d e r e d  t o  be  a t o p  40 s t a t i o n .  T h i s  
means t h a t  t h e y  s t r e s s  p o p u l a r  m u s i c  o f  t h e  more t r a d i t i o n a l  
h i n d  and  a v o i d  t h e  h a r d  r o c k  and  r o l l .  W ebb 's  f e e l i n g  was 
t h a t  t h e  h a r d  r o c k  and r o l l  m u s i c ,  w h ic h  he  a t t r i b u t e d  t o  
one  o f  ICONO's c o m p e t i t o r s ,  a p p e a l e d  more t o  t h e  y o u n g e r  s e g ­
ment  o f  t h i s  s a m p l e .
KONO p r e s e n t s  r e g u l a r l y  s c h e d u l e d  news b r o a d c a s t s  
f i v e  m i n u t e s  b e f o r e  e a c h  h o u r  and  t h e y  f r e q u e n t l y  i n t e r r u p t  
p r o g r a m s  f o r  news b u l l e t i n s .  ’ T h i s  s t a t i o n  h a s  l o n g  h a d  t h e  
r e p u t a t i o n  f o r  v i v i d l y  r e p o r t i n g  a c t s  o f  v i o l e n c e .  Webb 
a g r e e d  w i t h  t h i s  o b s e r v a t i o n  and  t o o k  p r i d e  i n  i t .  He 
c l a i m e d  t h a t  San A n to n io  i s  " a  v i o l e n t  news tow n"  and t h a t
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KONO o n l y  g i v e s  t h e  p u b l i c  w h a t  i t  r e a l l y  w a n ts  t o  h e a r .  
P r i n c i p a l  d e m o g r a p h ic  v a r i a b l e s  o f  KONO l i s t e n e r s
I n  t e r m s  o f  a l l  r e s p o n d e n t s  i n t e r v i e w e d ,  KONO l i s t e n ­
e r s  w e re  c o n s i d e r a b l y  y o u n g e r ,  b e t t e r  e d u c a t e d ,  and  h a d  much 
h i g h e r  i n c o m e s .
The age d i s t r i b u t i o n  o f  KONO l i s t e n e r s  i s  p r e s e n t e d  
i n  T a b l e  17 .
TABLE 17
AGE DISTRIBUTION OF MALE AND FEMALE 
LISTENERS TO KONO RADIO
Age G rou p s  Male % Fem ale  % T o t a l  %
Under 21 14 30 2 2 . 0
21-30 21 24 2 2 . 5
31-40 51 31 4 1 . 0
41-50 7 15 11 .0
51-60 7 0 3 . 5
61-70 0 0 0 .
Over 70 0 0 0 .
T o t a l  p e r c e n t a g e  
o f  KONO l i s t e n e r s 100 100 100 .
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 14 13 1 3 . 5
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TABLE 17 - - C o n t i n u e d
Age Groups Male % Fem ale  % T o t a l  %
Median  age o f  
KONO l i s t e n e r s 35 29
Median  age o f  
a l l  r a d i o  
l i s t e n e r s 40 37
Median  age  o f  
a l l  p e o p l e  
i n t e r v i e w e d 42 36
In  t e r m s o f  e d u c a t i o n  as  m e a s u r e d  by y e a r s o f  forma]
s c h o o l i n g ,  KONO l i s t e n e r s  w e re  c o n s i d e r a b l y  above t h e  averaj;
o f  t h i s  s a m p le  ( s e e  T a b l e  1 8 ) .
TABLE 18
EDUCATIONAL LEVEL OF MALE AND FEMALE 
LISTENERS TO KONO RADIO
Y e a r s  o f  f o r m a l  
s c h o o l i n g Male % Fem ale  % T o t a l  %
0 - 4  y e a r s 0 7 3 .5
5 -8  y e a r s 21 31 2 6 .0
9 -1 1  y e a r s 21 31 2 6 .0
High  s c h o o l  
g r a d u a t e 44 31 3 7 .5
1-2  y e a r s  
o f  c o l l e g e 14 0 7 .0
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TABLE 18 - - C o n t i n u e d
Y e a r s  o f  Form al  
S c h o o l i n g Male % Female  % T o t a l  %
3 y e a r s  o f  
c o l l e g e 0 0 0 .
C o l l e g e
g r a d u a t e 0 0 0 .
T o t a l  p e r c e n t a g e  
o f  KONO 
l i s t e n e r s 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  sam ple 14 13 1 3 .5
Median e d u c a t i o n a l  
l e v e l  o f  KONO 
l i s t e n e r s 1 1 .7 9 . 6
Median e d u c a t i o n a l  
l e v e l  o f  a l l  
r a d i o  l i s t e n e r s 9 . 9 7 . 8
Median  e d u c a t i o n a l  
l e v e l  o f  a l l  
p e o p l e  i n t e r v i e \ \ r e d 9 . 8 7 .8
In  g e n e r a l ,  KONO l i s t e n e r s  h a d  h i g h e r  in co m es  t h a n  
t h e  l i s t e n e r s  o f  any  o t h e r  r a d i o  s t a t i o n .  From T a b l e  19 i t  
can  be s e e n  t h a t  a l t h o u g h  t h e  m ed ian  incom e o f  b o t h  m ale  and  
f e m a le  l i s t e n e r s  was h i g h e r  t h a n  t h e  m ed ian  income o f  t h e  
t o t a l  s a m p l e ,  m a le  l i s t e n e r s  h a d  a s u b s t a n t i a l l y  h i g h e r  m ed ian  
i n c o m e .
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TABLE 19
TOTAL FAMILY INCOME DISTRIBUTION OF MALE 
AND FEMALE LISTENERS TO KONO RADIO
Y e a r l y  Income Male % Fem ale  % T o t a l  %
U nder  $ 2 ,0 0 0 0 8 4 .0
2 , 0 0 0 - 2  ,999 8 15 1 1 .5
3 , 0 0 0 - 3 , 9 9 9 14 30 22 .0
4 , 0 0 0 - 4 , 9 9 9 21 24 22 .5
5 , 0 0 0 - 7 , 9 9 9 29 15 2 2 .0
8 , 0 0 0 - 9 , 9 9 9 20 8 1 4 .0
1 0 , 0 0 0 - 1 1 , 9 9 9 8 0 4 .0
12 , 0 0 0 - 1 3 , 9 9 9 0 0 0.
Over  $ 1 4 ,0 0 0 0 o 0.
T o t a l  p e r c e n t a g e  
o f  KONO l i s t e n e r s 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 14 13 1 3 .5
Median  income o f  
KONO l i s t e n e r s $5 ,700 $ 3 ,9 0 0
M edian  income o f  
a l l  r a d i o  
l i s t e n e r s $3 ,6 25 $3 ,277
Median  income o f  
a l l  p e o p l e  
i n t e r v i e w e d $ 3 ,6 6 6 $ 3 ,3 4 7
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Summary o f  t h e  c h a r a c t e r i s t i c s  o f  KONO r a d i o  and i t s  l i s t e n ­
e r s
From t h e  d a t a  p r e s e n t e d  i t  seems o b v i o u s  t h a t  t h e  
m ain  c h a r a c t e r i s t i c s  o f  KONO r a d i o :  b r o a d c a s t i n g  e x c l u s i v e l y
i n  E n g l i s h ,  on t h e  a i r  24 h o u r s  a d a y ,  b e i n g  a t o p  40 s t a t i o n ,  
an d  s t r e s s i n g  im m e d ia c y ,  a c c u r a c y ,  and v i o l e n c e  i n  i t s  n e w s ,  
w o u ld  a p p e a l  more t o  t h e  a c c u l t u r a t e d  M e x ic a n - A m e r i c a n  w i t h  
an income and e d u c a t i o n a l  l e v e l  c o n s i d e r a b l y  h i g h e r  t h a n  t h e  
a v e r a g e  o f  t h i s  s a m p l e .
C h a p t e r  summary
The o n l y  two r a d i o  s t a t i o n s  t h a t  w ere  r e g u l a r l y  l i s ­
t e n e d  t o  by  t e n  p e r c e n t  o r  more o f  t h i s  s a m p le  w ere  KCOR, a 
S p a n i s h - l a n g u a g e  s t a t i o n ,  and  KONO, an E n g l i s h - l a n g u a g e  s t a ­
t i o n .
KCOR was l i s t e n e d  t o  by 3 0 .5  p e r c e n t  o f  t h e  t o t a l  
s a m p l e .  I t s  l i s t e n e r s  w e re  g e n e r a l l y  o l d e r ,  l e s s  e d u c a t e d ,  
a nd  h a d  l o w e r  in co m es  t h a n  t h e  a v e r a g e  o f  a l l  p e o p l e  who w ere  
i n t e r v i e i v e d .  I t s  p o p u l a r i t y  w i t h  t h i s  s e g m e n t  o f  t h e  sa m p le  
may be a t t r i b u t e d  t o  t h e  f a c t s  t h a t :  (1)  i t  i s  t h e  o n l y
S p a n i s h - l a n g u a g e  s t a t i o n  t h a t  b r o a d c a s t s  24 h o u r s  a d ay ,  (2)  
i t  o f f e r s  a wide v a r i e t y  o f  t r a d i t i o n a l  M ex ican  m u s i c  c o m p a r ­
a b l e  t o  w ha t  one w o u ld  h e a r  f rom  a q u a l i t y  r a d i o  s t a t i o n  i n
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Mexico  C i t y ,  an d  (3) i t  o f f e r s  d r a m a t i c  p r e s e n t a t i o n s  t h a t  
a r e  p o p u l a r  w i t h  t h e  o l d e r  M e x i c a n - A m e r i c a n , e s p e c i a l l y  t h e  
women.
KONO r a d i o  was l i s t e n e d  t o  by 1 3 . 5  p e r c e n t  o f  t h i s  
s a m p l e .  I t s  l i s t e n e r s  were  g e n e r a l l y  q u i t e  y o u n g e r ,  b e t t e r  
e d u c a t e d ,  and  h a d  h i g h e r  in c o m e s  t h a n  t h e  a v e r a g e  o f  a l l  
p e o p l e  \tfho w e re  i n t e r v i e w e d .  I t s  p o p u l a r i t y  w i t h  t h i s  s e g ­
m en t  o f  t h e  s a m p le  may be a t t r i b u t e d  t o  i t s :  (1 )  b r o a d c a s t ­
i n g  e x c l u s i v e l y  i n  E n g l i s h ,  (2 )  b e i n g  on t h e  a i r  24 h o u r s  a 
d a y ,  (3)  b e i n g  a to p  40 s t a t i o n ,  and (4 )  s t r e s s i n g  im m ediacy  
a n d  a c c u r a c y  i n  news p r e s e n t a t i o n s .
CHAPTER V
TELEVISION
T h is  c h a p t e r  w i l l  c o n s i d e r :  (1 )  t h e  a v a i l a b i l i t y
and  u s a g e  o f  t e l e v i s i o n  as  a c h a n n e l  o f  c o m m u n i c a t i o n ,  (2 )  
t h e  c o m p a r a t i v e  u s a g e  o f  t h e  v a r i o u s  t e l e v i s i o n  s u b - c h a n n e l s , 
a n d  (3)  t h e  p r i n c i p a l  c h a r a c t e r i s t i c s  o f  e a c h  p r e f e r r e d  s u b ­
c h a n n e l  and  t h e  d e m o g r a p h ic  v a r i a b l e s  o f  i t s ’ u s e r s .
I . A v a i l a b i l i t y  and  Usage o f  T e l e v i s i o n  
Of a l l  homes i n  w h ic h  i n t e r v i e w s  were  c o n d u c t e d  
( 2 5 6 ) ,  97 p e r c e n t  o f  t h e  r e s p o n d e n t s  h a d  a t  l e a s t  one  t e l e v i ­
s i o n  s e t  i n  good  w o r k i n g  o r d e r .  T e l e v i s i o n  s e t s  a b l e  t o  r e ­
c e i v e  u l t r a  h i g h  f r e q u e n c y  s t a t i o n s  w ere  a v a i l a b l e  t o  77 p e r ­
c e n t  o f  t h e  t o t a l  s a m p l e .
Of a l l  r e s p o n d e n t s  i n t e r v i e w e d ,  93 p e r c e n t  o f  t h e  
m a le s  a n d  96 p e r c e n t  o f  t h e  f e m a l e s  r e p o r t e d  v i e w i n g  t e l e v i ­
s i o n  a t  l e a s t  two h o u r s  a d a y .
I I . C o m p a r a t iv e  Usage o f  T e l e v i s i o n  S u b - c h a n n e l s  
San A n t o n i o  h a s  f i v e  t e l e v i s i o n  s t a t i o n s .  WOAI, 
c h a n n e l  4 ,  i s  a  N a t i o n a l  B r o a d c a s t i n g  Company a f f i l i a t e ;
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KENS, c h a n n e l  5 ,  i s  a C o lum bia  B r o a d c a s t i n g  Company a f f i l i ­
a t e ;  KONO, c h a n n e l  1 2 ,  i s  an A m er ic an  B r o a d c a s t i n g  Company 
a f f i l i a t e ;  KWEX, c h a n n e l  4 1 ,  i s  an u l t r a  h i g h  f r e q u e n c y  s t a ­
t i o n  a f f i l i a t e d  w i t h  t h e  S p a n i s h  I n t e r n a t i o n a l  N e tw o rk  and  
b r o a d c a s t s  i n  S p a n i s h ;  KLEN, c h a n n e l  9 ,  i s  an e d u c a t i o n a l  
s t a t i o n  t h a t  i s  a f f i l i a t e d  w i t h  t h e  T exas  E d u c a t i o n a l  N e tw o r k .
KWEX, c h a n n e l  41 ,  i s  a v a i l a b l e  o n l y  t o  t h o s e  who h a v e  
t e l e v i s i o n  s e t s  a b l e  t o  r e c e i v e  u l t r a  h i g h  f r e q u e n c y  t r a n s ­
m i s s i o n s  (77 p e r c e n t  o f  t h i s  s a m p l e ) . A l l  o t h e r  s t a t i o n s  
c l a i m  t o  b r o a d c a s t  on f r e q u e n c i e s  a v a i l a b l e  t o  ow ners  o f  a l l  
t e l e v i s i o n  s e t s .
I t  i s  o f  i n t e r e s t  t o  n o t e  t h a t  o n l y  one t e l e v i s i o n  
s t a t i o n ,  an E n g l i s h - l a n g u a g e  s t a t i o n  was an o v e rw h e lm in g  f a ­
v o r i t e  w i t h  t h i s  s u b j e c t  g ro u p  ( s e e  T a b l e  2 0 ) .  In  t h e  f o l l o w ­
i n g  t a b l e s ,  KWEX, t h e  S p a n i s h - l a n g u a g e  s t a t i o n  i s  d e n o t e d  by 
an a s t e r i s k .
I l l . The P r e f e r r e d  T e l e v i s i o n  S t a t i o n s :  An
A n a l y s i s  o f  t h e  P r i n c i p a l  C h a r a c t e r i s t i c s  
o f  e a c h  S t a t i o n  and I t s  V ie w ers
From T a b l e  2 0 ,  i t  may be n o t e d  t h a t  o n l y  two s t a t i o n s  
w e re  r e g u l a r l y  v i e w e d  by more t h a n  t e n  p e r c e n t  o f  t h e  t o t a l  
s a m p l e .  A d i s c u s s i o n  o f  t h e  d e m o g r a p h ic  v a r i a b l e s  o f  t h e
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TABLE 20
LOCAL TELEVISION STATIONS RANKED ACCORDING TO 
THE PERCENTAGE OF RESPONDENTS REPORTING 
REGULAR VIEWING
C h an ne l T o t a l  % Male % Female  %
12 KONO 61 58 64
41 KWEX* 12.5 11 14
5 KENS 8.5 6 11
4 WOAI 2 .5 3 2
9 KLRN 0. 0 0
No f a v o r i t e 10 .0 15 5
T o t a l  v i e w e r s 94 .5 93 96
v i e w e r s  o f  o t h e r  s t a t i o n s  w o u ld  be o f  l i t t l e  i m p o r t  b e c a u s e  
i t  w o u ld  be  b a s e d  upon  d a t a  d e a l i n g  w i t h  a v e r y  s m a l l  p e r ­
c e n t a g e  o f  v i e w e r s .  The p r e f e r r e d  t e l e v i s i o n  s t a t i o n s  w i l l  
t h e r e f o r e  be c o n s i d e r e d  to  be  KONO and  KWEX.
P r i n c i p a l  c h a r a c t e r i s t i c s  o f  KONO
The a s s e s s m e n t  o f  t h e  c h a r a c t e r i s t i c s  d i s t i n g u i s h i n g  
l o c a l  t e l e v i s i o n  s t a t i o n s  was made n o t  o n l y  by c o m p a r in g  p e r ­
s o n a l i t i e s ,  fo rm ,  a n d  c o n t e n t  b u t  a l s o  by c o n d u c t i n g  l e n g t h y  
i n t e r v i e w s  w i t h  r e s p o n s i b l e  r e p r e s e n t a t i v e s  o f  a l l  f i v e
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s t a t i o n s .  In  t h e s e  i n t e r v i e w s ,  e a c h  r e p r e s e n t a t i v e  was 
a s k e d :  (1)  t o  d i s t i n g u i s h  b e tw e e n  a l l  f i v e  s t a t i o n s ,  (2)
t o  r a n k  e a c h  s t a t i o n  as  t o  i t s  p r o b a b l e  p o p u l a r i t y  w i t h  t h e  
s u b j e c t  g r o u p ,  and (3 )  t o  e x p l a i n  h i s  r e a s o n s  f o r  t h a t  r a n k ­
i n g .  S u r p r i s i n g l y ,  t h e r e  was marked  a g re e m e n t  t h a t  KONO 
w o u ld  be by f a r  t h e  more p o p u l a r  w i t h  t h e  S p a n i s h - n a m e d  
v i e w e r .  The r e a s o n s  g i v e n  f o r  t h a t  p o p u l a r i t y  w e r e :  (1)
KONO news b r o a d c a s t s ,  e s p e c i a l l y  t h e  l a t e  e v e n i n g  n e w s ,  (2) 
a more c o n s i s t e n t  e m p h a s i s  upon  sh o w in g  f u l l - l e n g t h  m o t i o n  
p i c t u r e s ,  a n d  (3) a more f r e q u e n t  p r e s e n t a t i o n  o f  p r o g r a m s  
d e a l i n g  w i t h  c r i m e ,  v i o l e n c e ,  s u s p e n s e ,  o r  w h a t  t h e  p e o p l e  
i n  t h e  t r a d e  c a l l e d  " a c t i o n  p r o g r a m s . "
The q u a l i t i e s  w h ich  d i s t i n g u i s h  KONO news b r o a d c a s t s  
f ro m  t h o s e  o f  c o m p e t i t o r s  c a n  be b e t t e r  u n d e r s t o o d  by d i s ­
c u s s i n g :  (1 )  t h e  v i e w s  o f  r e s p r e s e n t a t i v e s  o f  r i v a l  s t a t i o n s ,
(2 )  t h e  v i e w s  o f  t h e  KONO news s t a f f ,  and (3)  p e r s o n a l  o b s e r ­
v a t i o n s  made by t h e  w r i t e r .
R e p r e s e n t a t i v e s  o f  r i v a l  t e l e v i s i o n  s t a t i o n s  w e re  
v e r y  f r e e  w i t h  t h e i r  comments b u t  a s k e d  t h a t  t h e y  n o t  be  
q u o t e d .  The p a r t i c u l a r  s o u r c e  o f  any  o f  t h e  f o l l o w i n g  s t a t e ­
m e n t s  w i l l ,  t h e r e f o r e ,  n o t  be  i d e n t i f i e d .  "KONO u s e s  y e l l o w  
j o u r n a l i s m ;  b u t  i t  i s  s k i l l f u l l y  d o n e . "  " T h e i r  s t a f f  h a s
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much more s k i l l  t h a n  o u r s . ” "KONO news i s  t h e  b l o o d  a nd  
t h u n d e r  a p p r o a c h .  T h i s  i s  p o p u l a r  w i t h  M ex ican  A m e r i c a n s  
b e c a u s e  t h e y  h a v e  so  much v i o l e n c e  i n  t h e i r  b a c k g r o u n d s . "
"We c a n ' t  com pete  w i t h  KONO news b e c a u s e  o f  t h e i r  b u d g e t ,  
s t a f f ,  and  r e p u t a t i o n . "  "KONO new s h a s  q u a l i t y , "  "KONO 
news u s e s  w ha t  we i n  t h e  t r a d e  c a l l  ' b l o o d  and  g u t s '  n e w s .  
H a l f  o f  t h e i r  v i e w e r s  a r e  M exican  A m e r i c a n s .  They l i k e  
t h i s . "  "KONO g o t  t h e i r  f i r s t  w i t h  t h e  b e s t .  I t  w i l l  t a k e  
us a l o n g  t im e  t o  c a t c h  u p . "
The news s t a f f  o f  KONO a t t r i b u t e  t h e i r  p o p u l a r i t y  t o  
s k i l l  i n  t e c h n o l o g y ,  e m p h a s i s  upon  human i n t e r e s t  s t o r i e s ,  a 
f a s t  p a c i n g  o f  t h e  n e w s ,  t h e  p e r s o n a l i t y  o f  t h e  n e w s c a s t e r ,  
and  h a b i t .
S k i l l  i n  t e c h n o l o g y  i s  e v i d e n t  n o t  o n l y  f ro m  t h e  
c l a i m  o f  KONO newsmen b u t  a l s o  f r o m  t h e  a d m i s s i o n  o f  c o m p e t i ­
t o r s  and  from t h e  p e r s o n a l  o b s e r v a t i o n  o f  t h i s  r e s e a r c h e r .
A l i b e r a l  b u d g e t  and  an u n u s u a l l y  l a r g e  new s s t a f f ,  t w i c e  
t h a t  o f  any o t h e r  l o c a l  s t a t i o n ,  seem t o  b e  f a c t o r s  h e l p i n g  
t o  a c c o u n t  f o r  t h e  t e c h n i c a l  s k i l l ,  KONO newsmen h a v e  o r d e r s  
t o  g e t  t h e  c o m p l e t e  s t o r y .  F r e q u e n t l y  t h e y  sh o o t  a s  much as  
300 f e e t  o f  f i l m  when o n l y  t w e n t y  i s  n e c e s s a r y .  T h i s  p o s e s  
an e a s i e r  t a s k  f o r  t h e  news e d i t o r ,  a t  l e a s t  from t h e  s t a n d -
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p o i n t  o f  s e l e c t i n g  q u a l i t y  p i c t u r e s .  KONO a l s o  u s e s  more 
" c u t - a w a y "  f i l m  s h o t s - - f i l m s  s h o w in g  n o t  o n l y  t h e  s u b j e c t  o f  
t h e  news i t e m  b u t  a l s o  t h e  r e a c t i o n s  o f  o t h e r s  p r e s e n t  a t  
t h e  s c e n e .  KONO n e w s c a s t e r ,  Tom E l l i s ,  gave  t h r e e  r e a s o n s  
f o r  t h e  f r e q u e n t  u se  o f  t h i s  t e c h n i q u e :  (1 )  t h e  p e o p l e  who
w e re  t h e r e  l i k e  t o  s e e  t h e m s e l v e s  on t e l e v i s i o n ,  (2) v i e w e r s  
e x p e c t  c o n t i n u i t y ;  i f  a p e r s o n  i s  g i v i n g  a s p e e c h ,  t h e  a u d i ­
e n c e  e x p e c t s  t o  s e e  t h e  r e a c t i o n s  o f  h i s  l i s t e n e r s ,  and  (3)  
t h i s  t e c h n i q u e  a l l o w s  t h e  f r e q u e n t  u s e  o f  s u g g e s t i o n .  E l l i s  
c l a i m s  t h a t  i t  i s  t h i s  u s e  o f  s u g g e s t i o n  t h a t  c a u s e s  p e o p l e  
t o  t h i n k  t h a t  KONO u s e s  much more o f  t h e  " b l o o d - a n d - g u t s " 
t y p e  o f  s e n s a t i o n a l i s m  t h a n  t h e y  a c t u a l l y  u s e .  To e m p h a s i z e  
t h i s  p o i n t ,  he e x p l a i n s  t h a t  he  w o u ld  r a t h e r  show t h e  f a c i a l  
e x p r e s s i o n  o f  a f i r e m a n  g i v i n g  a r t i f i c i a l  r e s p i r a t i o n  t o  a 
c h i l d  t h a n  t o  show t h e  f a c e  o f  t h e  c h i l d .
E l l i s  a l s o  b e l i e v e s  t h a t  KONO t a k e s  c a r e  t o  s e e  t h a t  
e v e r y  news s t o r y  h a s  an i n t r o d u c t i o n ,  a b o d y ,  and  a c o n c l u ­
s i o n  t h a t  i s  c o m p l e t e  on f i l m  so  t h a t  h i s  s c r i p t  can  be m a i n l y  
an a d j u n c t  t o  t h e  f i l m .  He c l a i m s  t h a t  KONO h a s  r e c e i v e d  
l e t t e r s  s t a t i n g  t h a t  many v i e w e r s  who a r e  d e a f  w a tc h  KONO 
news f o r  t h i s  r e a s o n .
The KONO newsmen r e s e n t  t h e  t e r m  " y e l l o w  j o u r n a l i s m "
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t h a t  h a s  b e e n  a p p l i e d  t o  th em  by c o m p e t i t o r s , .  They a g r e e ,  
h o w e v e r ,  t h a t  t h e y  do e m p h a s i z e  s e n s a t i o n a l i s m .  T h e i r  j u s ­
t i f i c a t i o n  f o r  t h i s  i s  t h a t  t e l e v i s i o n  i s  an e n t e r t a i n m e n t  
medium and  t h a t  news s h o u l d  be e n t e r t a i n i n g  as  w e l l  as  i n ­
f o r m a t i v e .  A c c o r d i n g  t o  t h e i r  v i e w ,  news s h o u l d  be o f  h u ­
man i n t e r e s t ;  a n d ,  human i n t e r e s t  c e n t e r s  a r o u n d  i t e m s  c o n ­
c e r n i n g  v i o l e n c e ,  s e x ,  c h i l d r e n ,  and  a n i m a l s .
A r a p i d  p a c i n g  o f  t h e  net^s may be  a n o t h e r  f a c t o r  
t h a t  a c c o u n t s  f o r  t h e  p o p u l a r i t y  o f  t h e  l a t e  e v e n i n g  news on 
KONO. The p r o g r a m  o p e n s  w i t h  t h e  theme so ng  " P u r p l e  P a g e a n t , "  
a s t i r r i n g  m a r t i a l  p i e c e .  L o c a l  news i n v o l v i n g  m u r d e r s ,  a c ­
c i d e n t s ,  f i r e s ,  e t c . ,  a r e  p r e s e n t e d  i n  a r a p i d  m an ne r  w i t h  
f i l m s  o f  e a c h  s t o r y  a v e r a g i n g  a b o u t  50 s e c o n d s .  T h en ,  f o l ­
l o w i n g  a c o m m e r c i a l ,  t h e  l o c a l  news u s u a l l y  c o n t i n u e s  w i t h  
m i l d e r  i t e m s  s u c h  as  g r o u n d  b r e a k i n g s ,  e x h i b i t s ,  v i s i t i n g  
d i g n i t a r i e s ,  e t c .  The l a s t  i t e m  p r e c e d i n g  w e a t h e r ,  s p o r t s ,  
and w o r l d - w i d e  n e w s ,  i s  u s u a l l y  a r a t h e r  u n i q u e  f e a t u r e  s t o r y  
t h a t  i s  n o t  so much o f  a news i t e m  as  a human i n t e r e s t  s t o r y  
s u c h  as  t h e  r e s c u e  o f  a dog s t u c k  i n  a d r a i n  p i p e .
The l a t e - e v e n i n g  n e w s c a s t e r  f o r  KONO, Tom E l l i s ,  i s  
a v e r y  warm and p e r s o n a b l e  young  man. H is  p r o n u n c i a t i o n  o f  
S p a n i s h  names i s  f l a w l e s s ; and  KONO s e e s  t h i s  as  a v e r y
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i m p o r t a n t  f a c t o r .  They b e l i e v e  t h a t  t h e  s u b j e c t  g r o u p  h a s  
come t o  i d e n t i f y  w i t h  E l l i s ;  a n d ,  t h a t  t u r n i n g  t o  a n o t h e r  c h a n ­
n e l  w ou ld  be l i k e  i n v i t i n g  a  s t r a n g e r  i n t o  t h e i r  l i v i n g  ro o m s .  
T h i s ,  t h e y  c l a i m ,  i s  t r u e  b e c a u s e  E l l i s  h a s  b e e n  t h e  r e g u l a r  
n e w s c a s t e r  f o r  n i n e  c o n s e c u t i v e  y e a r s  w h i l e  o t h e r  s t a t i o n s  
h a v e  u n d e rg o n e  a c o n s i d e r a b l e  t u r n o v e r  i n  p e r s o n n e l .
KONO s t a r t e d  u s i n g  m o v in g  f i l m  i n  i t s  news p r o g r a m s  
i n  1 9 57 .  WOAI h a d  b e e n  u s i n g  a r a d i o  s i m u l c a s t  and o t h e r  
s t a t i o n s  h a d  no l a t e  e v e n i n g  n e w s .  F o r  t e n  y e a r s  KONO h a s  
c o n s i s t e n t l y  p r e s e n t e d  l o c a l  news a t  1 0 :0 0  p .m .  When o t h e r  
s t a t i o n s  f i n a l l y  d e c i d e d  t o  c o m p e te ,  t h e i r  p r o g r a m s  o f t e n  
v a r i e d  f ro m  t h e  1 0 :0 0  p .m .  h o u r  and  t h e y  w e re  n o t  p r e s e n t e d  
e v e r y  n i g h t  o f  t h e  w eek .  P e o p l e  a p p a r e n t l y  h a v e  g o t t e n  i n t o  
t h e  h a b i t  o f  w a t c h i n g  KONO f o r  l a t e  e v e n i n g  n e w s .
Only two o t h e r  s t a t i o n s  c an  be c o n s i d e r e d  as p o s s i b l e  
c o m p e t i t o r s  f o r  l a t e  e v e n i n g  news l i s t e n e r s .  They a r e  WOAI 
a n d  KENS. KLRN a n d  KWEX make no e f f o r t  t o  c o m p e te .  When t h e  
r e p r e s e n t a t i v e s  o f  a l l  s t a t i o n s  w e re  a s k e d  t o  a s s e s s  WOAI n e w s ,  
t h e y  made s u c h  r e m a r k s  as  "They h a v e  d i f f i c u l t y  s e p a r a t i n g  t h e  
d i g n i f i e d  f rom  t h e  s t u f f y . "  "They a r e  f i n e  p e o p l e  b u t  t h e y  
s p e n d  t o o  much t im e  on news i t e m s  t h a t  a r e  p e r h a p s  w o r t h y  b u t  
n o t  i n t e r e s t i n g . "  "They  seem t o  be  c o n d e s c e n d i n g ;  t h e y  t a l k
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down t o  m os t  p e o p l e  and f a i l  t o  i d e n t i f y  w i t h  t h e i r  v i e w e r s . ” 
KENS was v iew ed  a s  m ak ing  p r o g r e s s  b u t  l a c k i n g  t h e  s t a f f  o f  
c o m p e t e n t  news w r i t e r s  a n d  e d i t o r s .  I t  was a l s o  t h o u g h t  
t h a t  t h e  f r e q u e n t  t u r n o v e r  i n  p e r s o n n e l  h a d  h u r t  KENS.
KONO shows many more  f u l l - l e n g t h  m o t i o n  p i c t u r e s  t h a n  
any  o t h e r  l o c a l  s t a t i o n .  An a n a l y s i s  o f  m o t i o n  p i c t u r e s  p r e ­
s e n t e d  d u r i n g  a t y p i c a l  w e e k - - a  week s e l e c t e d  c o m p l e t e l y  a t  
r a n d o m - - r e v e a l s  t h a t  d u r i n g  t h i s  t im e  WOAI p r e s e n t e d  n i n e  mo­
t i o n  p i c t u r e s ,  KENS p r e s e n t e d  t w e l v e ,  and KONO p r e s e n t e d  
e i g h t e e n .  Mr. J a m e s  Brown, s t a t i o n  m an ag er  o f  KONO, a g r e e s  
t h a t  h i s  s t a t i o n  e m p h a s i z e s  m o v ie s  more t h a n  o t h e r  s t a t i o n s .
He b e l i e v e s  t h a t  m o t io n  p i c t u r e s  a r e  p o p u l a r  t e l e v i s i o n  f a r e ;  
a n d ,  t h a t  t h e y  a r e  e s p e c i a l l y  p o p u l a r  w i t h  t h e  M e x ic a n -A m e r ­
i c a n .  As e v i d e n c e  f o r  t h a t  b e l i e f ,  he o f f e r s  s e v e r a l  t e l e v i ­
s i o n  s u r v e y s  w h ic h  have  b e e n  c o n d u c t e d  r e g a r d i n g  v i e w i n g  p r e f ­
e r e n c e s  o f  l o c a l  r e s i d e n t s  o f  d i f f e r e n t  e t h n i c  c l a s s i f i c a t i o n .  
Brown h a s  no s p e c i f i c  e v i d e n c e  a s  t o  why m o v ie s  a r e  so  p o p u ­
l a r  w i t h  t h e  s u b j e c t  g r o u p .  The o n l y  t h e o r y  t h a t  he  o f f e r s  
i s  t h a t  p e r h a p s  many M e x ic a n - A m e r i c a n s  l a c k  t h e  f i n a n c i a l  r e ­
s o u r c e s  w i t h  w h ic h  t o  a t t e n d  m o t i o n  p i c t u r e  t h e a t e r s ;  a n d ,  
c o n s e q u e n t l y ,  t h e y  may l o o k  upon t h e  m o t io n  p i c t u r e  p r e s e n t e d  
on t e l e v i s i o n  a s  more o f  a  n o v e l t y  o r  t r e a t .
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Mr. B r o r a  a l s o  a g r e e s  t h a t  KONO p u t s  more  e m p h a s i s  
upon a c t i o n  p r o g r a m s  - - p r o g r a m s  s u c h  as  "Voyage t o  t h e  B o t tom  
o f  t h e  S e a , "  "The F . B . I . , "  "Rat P a t r o l , "  " C o m b a t , "  "The I n ­
v a d e r s , "  " B a t m a n , "  "The Green H o r n e t , "  "Time T u n n e l , "  e t c . , - -  
t h a n  o t h e r  l o c a l  s t a t i o n s .
Dem ograph ic  v a r i a b l e s  d i s t i n g u i s h i n g  KQNO-TV v i e w e r s
KONO v i e w e r s  w e r e  y o u n g e r ,  h a d  h i g h e r  e d u c a t i o n a l  
l e v e l s ,  and  h a d  h i g h e r  in co m es  t h a n  t h e  a v e r a g e  r e s p o n d e n t .  
Most o f  t h e  KONO a u d i e n c e  were n a t i v e  b o r n  and  sp o k e  E n g l i s h  
and S p a n i s h  e v e n l y .
The p e r c e n t a g e  o f  KONO v i e w e r s  i n  e a c h  age  g ro u p  i s  
shoxm i n  T a b l e  2 1 .
TABLE 21
AGE DISTRIBUTION OF MALE AND FEMALE 
VIEWERS OF KONO TELEVISION
Age Group M a le  % Female  % T o t a l  %
Under 21 5 9 7
21-30  25 33 29
31-40 23 22 2 2 . 5
41-50 23 27 25
51-60  15 7 11
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TABLE 21 - - C o n t i n u e d
Age Group Male % Female  % T o t a l  %
61-70  8 1 4 .5
Over  70 1 1 1
P e r c e n t a g e  o f
KONO v i e w e r s  100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le  58 64 61
Median age o f
KONO v i e w e r s  39 .2 3 4 .1
Median age o f  a l l  
t e l e v i s i o n  v i e w e r s  4 2 .6 35 .0
Median age o f  a l l
p e o p l e  i n t e r v i e w e d  4 2 .2 3 5 .9
I t  may be  n o t e d  f rom T a b l e  22 t h a t  KONO v i e w e r s  were
s l i g h t l y  more e d u c a t e d  t h a t  t h e a v e r a g e  r e s p o n d e n t •
TABLE :22
PERCENTAGE OF MALE AND FEMALE RESPONDENTS WITHIN 
EACH EDUCATIONAL LEVEL WHO REPORTED REGULARLY 
VIEWING KONO TELEVISION
Y e ars  o f  S c h o o l i n g  Male % Female % T o t a l  %
0-4  y e a r s  17 20 1 8 .5
5 -8  y e a r s  19 34 2 6 .5
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TABLE 22 - - C o n t i n u e d
Y e a r s  o f  S c h o o l i n g Male % Fem ale  % T o t a l  %
9 -1 1  y e a r s 19 20 1 9 . 5
High  S c h o o l  
g r a d u a t e 36 23 29 .5
1 -2  y e a r s  o f  
c o l l e g e 4 2 3 . 0
3 y e a r s  o f  
c o l l e g e 0 1 .5
C o l l e g e
g r a d u a t e 5 0 2 . 5
P e r c e n t a g e  o f  
KONO v i e w e r s 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 58 64 61
M edian  e d u c a t i o n a l  
l e v e l  o f  KONO 
v i e w e r s 1 0 .7 8 .1
Median  e d u c a t i o n a l  
l e v e l  o f  a l l  
t e l e v i s i o n  v i e w e r s 9 . 8 7 . 8
Median  e d u c a t i o n a l  
l e v e l  o f  a l l  
p e o p l e  i n t e r v i e w e d 9 . 8 7 . 8
The m ed ian  a n n u a l  income o f  f e m a l e s  v i e w i n g  KONO was 
o n l y  f o u r  p e r c e n t  h i g h e r  t h a n  t h e  m e d ia n  a n n u a l  income o f  t h e
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t o t a l  f e m a le  s a m p l e .  Male v i e w e r s ,  h o w e v e r ,  h a d  a m ed ian  
incom e t w e n t y - t w o  p e r c e n t  h i g h e r  t h a n  t h e  t o t a l  m ale  sa m p le  
( s e e  T a b l e  2 3 ) .
TABLE 2 3
PERCENTAGE OF MALE AND FEMALE RESPONDENTS 
WITHIN EACH INCOME GROUP WHO REPORTED 
REGULARLY VIEWING KONO TELEVISION
A nnua l  Income Male % Female  % T o t a l  %
U nder  $ 2 ,0 0  0 7 20 1 3 .5
2 , 0 0 0 - 2  ,999 17 19 1 8 .0
3 , 0 0 0 - 3 , 9 9 9 25 23 2 4 .0
4 , 0 0 0 - 4 , 9 9 9 21 23 22 .0
5 , 0 0 0 - 7 , 9 9 9 14 9 1 1 .5
8 , 0 0 0 - 9  ,999 10 5 7 .5
1 0 , 0 0 0 - 1 1 , 9 9 9 5 1 3 .0
1 2 , 0 0 0 - 1 3 , 9 9 9 1 0 .5
O ver  $ 1 4 ,0 0 0 0 0 0.
P e r c e n t a g e  o f  
KONO v i e w e r s 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 58 64 61
M edian  income o f  
KONO v i e w e r s $ 4 ,4 7 6 $ 3 ,4 7 8
M edian  income o f  
a l l  t e l e v i s i o n  
v i e w e r s $ 3 ,5 7 5 $ 3 ,4 1 0
M edian  income o f  
a l l  p e o p l e  
i n t e r v i e w e d $ 3 ,6 6 6 $ 3 ,3 4 7
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I t  i s  o f  i n t e r e s t  t o  n o t e  from T a b l e  24 t h a t  o f  t h e  
two p r e f e r r e d  t e l e v i s i o n  s t a t i o n s ,  KONO h a d  a c o n s i d e r a b l y  
h i g h e r  p e r c e n t a g e  o f  v i e w e r s  who were  n a t i v e  b o r n  w h i l e  KWEX, 
t h e  o t h e r  p r e f e r r e d  s t a t i o n ,  h a d  a s u b s t a n t i a l l y  h i g h e r  p e r ­
c e n t a g e  who h a d  b e e n  b o r n  i n  M ex ico .
TABLE 2 4
BIRTHPLACES OF RESPONDENTS TABULATED BY THE 
PERCENTAGE OF MALE AND FEMALE VIEWERS OF 
THE TWO PREFERRED TELEVISION STATIONS
B i r t h p l a c e KWEX* KONO
M. F. T. M. F. T.
San A n to n io 10 14 12 40 52 46
O t h e r  towns 
i n  Texas 45 36 4 0 .5 30 30 30
O t h e r  S t a t e s 0 0 0 4 5 4 . 5
Mexico 45 50 4 7 .5 26 13 1 9 .5
O t h e r 0 0 0 0 0 0
T o t a l 100 100 100 100 100 100
T h i s  l e n d s  c r e d e n c e  t o t h e s t a t e m e n t  t h a t KONO v i e w e r s w ere
g e n e r a l l y  more a c c u l t u r a t e d  t h a n  v i e w e r s  o f  KWEX. F u r t h e r  
j u s t i f i c a t i o n  f o r  t h i s  v iew  may be  fo u n d  i n  T a b l e  25 w h ich  
i l l u s t r a t e s  t h e  r e l a t i v e  use  o f  S p a n i s h  o r  E n g l i s h  as  t h e
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l a n g u a g e  sp o k e n  i n  t h e  homes o f  t h e  v i e w e r s  o f  e a c h  s t a t i o n .
TABLE 25
THE RELATIVE USAGE OF SPANISH AND ENGLISH AS THE 
LANGUAGES SPOKEN IN THE HOMES OF THE VIEWERS 
OF KWEX AND KONO TELEVISION
B i r t h p l a c e KWEX* KONO
M.% F.% T.% M.% F.% T.%
S p a n i s h  o n l y 55 50 52 .5 19 33 26
M a in ly  S p a n i s h 9 14 1 1 .5 7 2 4.!
S p a n i s h  a n d  E n g l i s h  
e v e n l y 18 29 2 3 . 5 50 48 49..
M a in ly  E n g l i s h 0 0 0. 2 3 2 .!
E n g l i s h  o n l y 18 7 12 .5 22 14 18 .
T o t a l 100 100 100 100 100 100
P e r c e n t a g e  o f  
t o t a l  s a m p le 11 14 12 .5 58 64 61
From t h i s  t a b l e  i t  may be  n o t e d  t h a t  KWEX h a d  t w i c e  as  many 
v i e w e r s  who spoke  o n l y  S p a n i s h  i n  t h e i r  homes w h i l e  KONO had  
t w i c e  as many who s p o k e  S p a n i s h  and  E n g l i s h  e v e n l y .  S i n c e  
f a c i l i t y  w i t h  t h e  E n g l i s h  l a n g u a g e  i s  one o f  t h e  s i g n s  o f  
a c c u l t u r a t i o n ,  i t  seem s v a l i d  t o  s t a t e  t h a t  KONO l i s t e n e r s  
g e n e r a l l y  were  more a c c u l t u r a t e d  t h a n  t h e  v i e w e r s  o f  KWEX.
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Summary o f  t h e  c h a r a c t e r i s t i c s  o f  KONO t e l e v i s i o n  and  i t s  
v i e w e r s
The c h a r a c t e r i s t i c s  d i s t i n g u i s h i n g  KONO t e l e v i s i o n  
a r e  i t s  news b r o a d c a s t s ,  e s p e c i a l l y  t h e  1 0 :0 0  p .m .  news 
w h ic h  s t r e s s e s  s e n s a t i o n a l i s m ,  i t s  e m p h a s i s  upon f u l l - l e n g t h  
m o t i o n  p i c t u r e s  a nd  i t s  f r e q u e n t  p r e s e n t a t i o n  o f  a c t i o n  p r o ­
grams s u c h  as  t h o s e  d e a l i n g  w i t h  a d v e n t u r e ,  w a r ,  c r i m e ,  v i o ­
l e n c e ,  e t c .
KONO v i e w e r s  were  g e n e r a l l y  y o u n g e r ,  h a d  h i g h e r  e d u ­
c a t i o n a l  l e v e l s ,  a nd  h a d  h i g h e r  in com es  t h a n  o t h e r  r e s p o n ­
d e n t s  who r e g u l a r l y  v i e w e d  t e l e v i s i o n .
The d i s t i n g u i s h i n g  c h a r a c t e r i s t i c s  o f  KWEX t e l e v i s i o n .
KWEX i s  a S p a n i s h -1 an g u ag e  s t a t i o n  t h a t  b r o a d c a s t s  
on u l t r a  h i g h  f r e q u e n c y .  KWEX i s  on t h e  a i r  Monday t h r o u g h  
F r i d a y  f rom 4 :0 0  p .m .  u n t i l  1 1 :3 0  p .m .  On S a t u r d a y  and  S u n ­
day t h e  s t a t i o n  o p e r a t e s  f rom 1 1 :3 0  a .m .  u n t i l  1 1 :3 0  p .m .  
KWEX i s  n o t e d  f o r  i t s  p r e s e n t a t i o n s  o f  n o v e l a s  w h ic h  a r e  t h e
7 0
M exican  v e r s i o n  o f  t h e  " s o a p  o p e r a ” o r  d r a m a t i c  s e r i a l .
^ F o r  f u r t h e r  i n f o r m a t i o n  r e g a r d i n g  t h e  n o v e l a  and  
i t s  p o p u l a r i t y  s e e  C h a p t e r  IV s e c t i o n  I I I ,  "The p r i n c i p a l  
c h a r a c t e r i s t i c s  o f  KCOR r a d i o . "
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Many o f  t h i s  s t a t i o n s  p r o g r a m s  o r i g i n a t e  i n  M ex ico ;  a n d ,  
among t h e  more p o p u l a r  o f  t h e s e  a r e  t h e  b u l l f i g h t s .
I t  was t h e  v ie w  o f  Mr. E m i l i o  N i c o l a s ,  V ic e  P r e s i d e n t  
an d  G e n e r a l  M anager  o f  KWEX, t h a t  t h i s  s t a t i o n  p r e s e n t s  h i g h -  
c l a s s  t e l e v i s i o n  p r o g r a m s  t h a t  one  m ig h t  e x p e c t  f rom  a q u a l ­
i t y  s t a t i o n  i n  Mexico C i t y .
KWEX p r e s e n t s  two r e g u l a r l y  s c h e d u l e d  n e w s c a s t s .  At 
t h e  t im e  o f  t h i s  w r i t i n g ,  t h e  s t a t i o n  h a s  d i s c o n t i n u e d  i t s  
w i r e  s e r v i c e  an d  i s  t a k i n g  news i t e m s  f rom  t h e  l o c a l  p a p e r s .  
N i c o l a s  a t t r i b u t e d  t h i s  more  t o  a low b u d g e t  t h a n  t o  l a c k  o f  
i n t e r e s t .  C l a i m in g  t h a t  o t h e r  s t a t i o n s  t e n d  t o  d e p i c t  o n l y  
u n f a v o r a b l e  a s p e c t s  o f  t h e  M e x i c a n - A m e r i c a n - - p a r t i c i p a t i o n  i n  
c r i m e s ,  dope a d d i c t i o n ,  e t c - N i c o l a s  b e l i e v e s  t h a t  KWEX em­
p h a s i z e s  t h e  more p o s i t i v e  f a c t o r s  c o n c e r n i n g  t h i s  g r o u p .
R e p r e s e n t a t i v e s  o f  o t h e r  l o c a l  t e l e v i s i o n  s t a t i o n s  
s e e  KWEX as p r e s e n t i n g  d u l l ,  r e p e t i t i o u s  p r o g r a m s  d i r e c t  from 
Mexico t h a t  a p p e a l  t o  t h e  l e s s  a c c u l t u r a t e d  M e x i c a n - A m e r i c a n . 
D em o g ra p h ic  v a r i a b l e s  d i s t i n g u i s h i n g  KWEX v i e w e r s
I n  c o n t r a s t  t o  KONO t e l e v i s i o n ,  KWEX g e n e r a l l y  h a d  a 
much h i g h e r  p e r c e n t a g e  o f  v i e w e r s  who: (1)  w e re  c o n s i d e r a b l y
o l d e r ,  (2)  h a d  l e s s  e d u c a t i o n ,  (3 )  h a d  l o w e r  i n c o m e s ,  (4)  were  
b o m  i n  M e x ico ,  and  (5) sp o k e  o n l y  S p a n i s h  i n  t h e i r  h om es .
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The ag e  d i s t r i b u t i o n  o f  KWEX v i e w e r s  i s  p r e s e n t e d  i n  
T a b l e  26 .
TABLE 26
PERCENTAGE OF TOTAL MALE AND FEMALE VIEWERS 
OF KWEX TELEVISION WITHIN EACH 
AGE CLASSIFICATION
Age Group Male % Female % T o t a l  %
Under  21 0 7 3 . 5
21 -3 0 9 7 8 .0
31-40 18 30 2 4 . 0
41-5 0 28 30 29 .0
5 1 -6 0 18 19 1 8 . 5
6 1-70 9 7 8 .0
0 ve r  70 18 0 9 . 0
T o t a l  p e r c e n t a g e  
o f  KWEX v i e w e r s 100 100 1 0 0 .
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 11 14 1 2 . 5
Median  age  o f  
KCOR v i e w e r s 4 8 .7 4 2 .5
Median  age o f  a l l  
t e l e v i s i o n  v i e w e r s 4 2 .6 3 5 .9
Median  age  o f  a l l  
p e o p l e  i n t e r v i e w e d 42 .2 35 .9
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T a b l e  2 7 shows t h a t  t h e m e d ia n  e d u c a t i o n a l l e v e l  o f
KWEX v i e w e r s  was c o n s i d e r a b l y  b e lo w t h a t  o f  v i e w e r s o f  o t h e r
s t a t i o n s .
TABLE 27
PERCENTAGE OF MALE AND FEMALE RESPONDENTS WITHIN 
EACH EDUCATIONAL CLASSIFICATION WHO. REPORTED 
REGULARLY VIEWING KWEX TELEVISION
Y e a rs  o f  S c h o o l i n g  Male % Female  % T o t a l  %
0 -4  y e a r s 27 43 35.0
5 -8  y e a r s 37 36 36.5
9 -1 1  y e a r s 18 7 12 .5
High  s c h o o l  g r a d u a t e 18 14 16 .0
1-2  y e a r s  o f  c o l l e g e 0 0 0.
3 y e a r s  o f  c o l l e g e 0 0 0.
C o l l e g e  g r a d u a t e 0 0 0.
T o t a l  p e r c e n t a g e  
v i e w i n g  KWEX 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 11 14 12.5
M edian  e d u c a t i o n a l  
l e v e l  o f  KWEX v i e w e r s 7 .0 5 . 3
Median  e d u c a t i o n a l  
l e v e l  o f  a l l  
t e l e v i s i o n  v i e w e r s 9 . 8 7 .8
Median e d u c a t i o n a l  
l e v e l  o f  a l l  p e o p l e  
i n t e r v i e w e d 9 . 8 7 . 8
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T a b l e  2 8 shows t h e  p e r c e n t a g e  o f  m ale  a n d  f e m a le  
v i e w e r s  o f  KWEX i n  e a c h  income c l a s s i f i c a t i o n .
TABLE 2 8
PERCENTAGE OF MALE AND FEMALE VIEWERS OF KWEX 
TELEVISION WITHIN EACH INCOME CLASSIFICATION
A nnua l  Income Male % Fem ale T o t a l
U nder  $ 2 ,0 0  0. 19
2 . 0 0 0 - 2 , 9 9 9  27
3 . 0 0 0 - 3 , 9 9 9  27
4 . 0 0 0 - 4 , 9 9 9  27
5 . 0 0 0 - 7 , 9 9 9  0
8 . 0 0 0 - 9 , 9 9 9  0
1 0 . 0 0 0 - 1 1 , 9 9 9  0
1 2 . 0 0 0 - 1 3 , 9 9 9  0
Over  $ 1 4 ,0 0 0  0
T o t a l  p e r c e n t a g e  
vieT^ing KWEX 100
P e r c e n t a g e  o f  t h e
t o t a l  s a m p le  11
Median income o f
KWEX v i e w e r s  $ 3 ,1 5 0
Median income o f  a l l  
t e l e v i s i o n  v i e w e r s  $ 3 ,5 7 5
M edian  income o f  
a l l  p e o p l e  i n t e r ­












$ 2 , 6  66" 
$ 3 ,4 1 0
$ 3 ,3 4 7
2 0 . 0
3 5 .5  
2 4 .0
2 0 .5  
0 .  









From T a b le  2 8 i t  may be  n o t e d  t h a t  t h e  m e d ia n  f a m i l y  incom e 
o f  m a le  v i e w e r s  o f  KWEX was $ 5 1 6 .0 0  p e r  y e a r  l e s s  t h a n  t h e  
m ed ian  income o f  t h e  t o t a l  m ale  s a m p l e .  The m e d ia n  f a m i l y  
incom e o f  f e m a le  v i e w e r s  was $ 6 8 1 .0 0  l e s s  t h a n  t h e  m e d ia n  
f a m i l y  income o f  t h e  t o t a l  f e m a le  s a m p l e .  A l th o u g h  t h e s e  
f i g u r e s  may n o t  seem s i g n i f i c a n t ,  t h e y  become more m e a n i n g f u l  
when one  c o n s i d e r s  t h a t  t h e  m e d ia n  income f o r  t h e  t o t a l  s am ­
p l e  was o n l y  $ 3 , 6 6 6 . 0 0  f o r  m a le s  and  o n l y  $ 3 , 3 4 7 . 0 0  f o r  f e ­
m a l e s .
On t h e  b a s i s  o f  t h e  d a t a  p r e s e n t e d ,  i t  seems s a f e  t o  
s t a t e  t h a t  KWEX v i e w e r s  a r e  g e n e r a l l y  o l d e r ,  h a v e  l e s s  e d u ­
c a t i o n ,  h a v e  l o w e r  i n c o m e s ,  and  a r e  g e n e r a l l y  l e s s  a c c u l t u r -  
a t e d  t h a n  t h e  l i s t e n e r s  o f  KONO. A lm ost  h a l f  o f  t h e  KWEX 
v i e w e r s  w ere  b o r n  i n  M e x ico ,  a n d ,  o n l y  12 p e r c e n t  were  b o r n  
i n  San A n to n io  ( s e e  T a b l e  2 9 ) .
F u r t h e r  e v i d e n c e  o f  t h e  l a c k  o f  a c c u l t u r a t i o n  o f  
KWEX v i e w e r s  i s  s e e n  f ro m  t h e  f a c t  t h a t  m o s t  s p e a k  o n l y  
S p a n i s h  i n  t h e i r  homes and  o n l y  a b o u t  one  t h i r d  seem t o  hav e  
any r e a l  p r o f i c i e n c y  w i t h  t h e  E n g l i s h  l a n g u a g e  ( s e e  T a b l e  
3 0 ) .
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TABLE 29
BIRTHPLACES OF VIEWERS OF KWEX-TV
B i r t h p l a c e Male % Female  % T o t a l  %
San A n to n io 10 14 12
O t h e r  towns i n  Texas 45 36 40 .5
O t h e r  S t a t e s 0 0 0
Mexico 45 50 4 7 .5
O t h e r 0 0 0
T o t a l 100 100 ........ 100
TABLE 30
THE RELATIVE USAGE OF SPANISH AND ENGLISH 
LANGUAGE SPOKEN IN THE HOMES OF THE 
VIEWERS OF KWEX
AS THE
L a n g u a te  sp ok en  
i n  t h e  Home Male % Female  % T o t a l  %
S p a n i s h  o n l y 55 50 52 .5
M a in ly  S p a n i s h 9 14 1 1 .5
S p a n i s h  and  E n g l i s h  
E v e n ly 18 29 2 3 .5
M a in ly  E n g l i s h 0 0 0.
E n g l i s h  o n l y 18 7 1 2 .5
T o t a l 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  sam p le 11 14 1 2 .5
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Summary o f  t h e  c h a r a c t e r i s t i c s  o f  KWEX and  i t s  v i e w e r s
KWEX i s  an u l t r a  h i g h  f r e q u e n c y  s t a t i o n  t h a t  b r o a d ­
c a s t s  e x c l u s i v e l y  i n  S p a n i s h .  I t  i s  a l s o  d i s t i n g u i s h e d  by 
i t s  p r e s e n t a t i o n  o f  d r a m a t i c  s e r i a l s  and  many p r o g r a m s  w h ic h  
o r i g i n a t e  i n  M e x ico .
In  c o m p a r i s o n  w i t h  t h e  v i e w e r s  o f  o t h e r  s t a t i o n s ,  
t h o s e  w a t c h i n g  KWEX g e n e r a l l y  a r e  o l d e r ,  h a v e  l o w e r  i n c o m e s ,  
and  hav e  l e s s  e d u c a t i o n .  About  h a l f  o f  t h e s e  v i e w e r s  were  
b o r n  i n  Mexico and  s t i l l  s p e a k  o n l y  S p a n i s h  i n  t h e i r  hom es .
tCHAPTER VI 
NEWSPAPERS
T h i s  c h a p t e r  w i l l  c o n s i d e r :  (1) t h e  a v a i l a b i l i t y
an d  u s a g e  o f  n e w s p a p e r s  a s  a c h a n n e l  o f  c o m m u n i c a t i o n ,  (2) 
t h e  c o m p a r a t i v e  u s a g e  o f  t h e  s e v e r a l  n e w s p a p e r  s u b - c h a n n e l s ,  
a nd  (3) t h e  p r i n c i p a l  c h a r a c t e r i s t i c s " o f  e a c h  p r e f e r r e d  s u b ­
c h a n n e l  and  t h e  d e m o g r a p h ic  v a r i a b l e s  o f  i t s  u s e r s .
I . A v a i l a b i l i t y  and U sage  o f  N ew sp ap e rs
T h r e e  d a i l y  n e w s p a p e r s  a r e  p u b l i s h e d  i n  San A n t o n i o :  
The San A n t o n i o  L i g h t , an a f t e r n o o n  p a p e r ;  The San A n t o n i o  
News„ an a f t e r n o o n  p a p e r ;  and The San  A n to n io  E x p r e s s , a 
m o r n in g  p a p e r .  The San A n to n io  L i g h t  i s  p u b l i s h e d  by  t h e  
H e a r s t  e n t e r p r i s e s  and  The San A n t o n i o  E x p r e s s  and The San 
A n to n io  News a r e  b o t h  p u b l i s h e d  by  t h e  E x p r e s s  P u b l i s h i n g  
Comp a n y ,
R e g u l a r  n e w s p a p e r  r e a d i n g  was r e p o r t e d  by 75 p e r c e n t  
o f  t h e  m a le  sa m p le  a nd  by 6 7 p e r c e n t  o f  t h e  f e m a le  s a m p l e .
I I . R e l a t i v e  Usage o f  N e w sp ap e r  S u b - c h a n n e l s
One n e w s p a p e r ,  The San A n t o n i o  L i g h t  was an o v e r w h e l m -
103
104
i n g  f a v o r i t e  i v i t h  t h i s  s u b j e c t  g r o u p .  The San A n t o n i o  L i g h t  
h ad  f o u r  t i m e s  t h e  nu m b er  o f  r e a d e r s  as t h e  n e x t  c o m p e t i n g  
n e w s p a p e r ;  a n d ,  was r e p o r t e d l y  r e a d  by 61 p e r c e n t  o f  a l l  
m a le s  and  by  54 p e r c e n t  o f  a l l  f e m a l e s  ( s e e  T a b l e  3 1 ) .
TABLE 31
LOCAL NEWSPAPERS RANKED ACCORDING TO THE 
PERCENTAGE OF RESPONDENTS REPORTING 
REGULAR READING
N ew spaper Male % Female % T o t a l  %
1. The San A n to n io  
L i g h t 61 54 5 7 .5
2 .  The San A n to n io  
E x p r e s s 15 13 1 4 .0
3. The San A n to n io  
News 11 10 1 0 .5
The p e r c e n t a g e  o f  n e w s p a p e r  r e a d e r s  shown i n  T a b l e  31 i s  
h i g h e r  t h a n  t h e  num ber  o f  r e s p o n d e n t s  who r e p o r t e d  t h a t  t h e y  
r e g u l a r l y  r e a d  n e w s p a p e r s  b e c a u s e  i t  i n c l u d e s  t h o s e  i n d i v i d ­
u a l s  who r e g u l a r l y  r e a d  more t h a n  one n e w s p a p e r  (12 p e r c e n t  
o f  a l l  m a le s  a n d  10 p e r c e n t  o f  a l l  f e m a l e s ) . T a b l e  32 shows 
n o t  o n l y  t h e  p e r c e n t a g e  o f  r e s p o n d e n t s  r e a d i n g  one  p a r t i c u l a r  
n e w s p a p e r  b u t  a l s o  t h e  p e r c e n t a g e  r e a d i n g  t h e  v a r i o u s  co m b in a -
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t i o n s  o f  s p e c i f i c  p a p e r s .
TABLE 32
PERCENTAGE OF MALE AND FEMALE RESPONDENTS 
REPORTING REGULARLY READING 
SPECIFIC NEWSPAPERS
N e w sp ap e rs Male % Female % T o t a l
The San A n t o n i o  L i g h t  o n l y 54 50 52
The San A n t o n i o  L i g h t  and The
San A n t o n i o  E x p r e s s 4 2 3
The San A n t o n i o  L i g h t  and  The
San A n t o n i o  News 1 1 1
The San A n t o n i o  L i g h t ,  The San
A n t o n i o  E x p r e s s ,  and  The San
A n t o n i o  News 2 1 1 .5
T o t a l  The San A n t o n i o  L i g h t  r e a d e r s 61 54 5 7 .5
The San A n t o n i o  E x p r e s s  o n l y 6 5 5 .5
The San A n t o n i o  E x p r e s s  and  The
San A n t o n i o  L i g h t 4 2 3
The San A n t o n i o  E x p r e s s  and  The
San A n t o n i o  News 3 5 4
The San A n t o n i o  E x p r e s s , The San
A n t o n i o  News, and  The San
A n t o n i o  L i g h t 2 1 1 .5
T o t a l  The San A n t o n i o  E x p r e s s
r e a d e r s 15 13 14 .
The San A n t o n i o  News o n l y 5 3 4
The San A n to n io  News and  The San
A n t o n i o  L i g h t 1 1 1
The San A n t o n i o  News and The San
A n to n io  E x p r e s s 3 5 4
The San A n t o n i o  N ew s, The San
A n t o n i o  E x p r e s s ,  and  The San
A n t o n i o  L i g h t 2 1 1 .5
T o t a l  The San A n t o n i o  News r e a d e r s 11 10 10 .5
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I I I .  C h a r a c t e r i s t i c s  D i s t i n g u i s h i n g  Each 
N e w sp ap e r  and  I t s  R e a d e r s
In  an e f f o r t  t o  d e t e r m i n e  s p e c i f i c  c h a r a c t e r i s t i c s  
t h a t  d i s t i n g u i s h e d  one n e w s p a p e r  f ro m  a n o t h e r ,  an a n a l y s i s  
o f  fo rm  and  c o n t e n t  was c o n d u c t e d  on e a c h  p a p e r  f o r  e a c h  
day  o f  t h e  week o v e r  a p e r i o d  o f  s e v e n  w e e k s .  C o m p ar i so n s  
w ere  made r e g a r d i n g  b a s i c  f o r m a t ,  v o c a b u l a r y  l e v e l ,  t h e  r e l a ­
t i v e  p o s i t i o n i n g  and t r e a t m e n t  o f  t h e  same news i t e m s ,  and  
t h e  g e n e r a l  c l a r i t y  and  i m p r e s s i v e n e s s  o f  t h e  r e p o r t i a l  s t y l e .  
The few d i f f e r e n c e s  t h a t  w ere  u n c o v e r e d  i n  t h i s  m an ne r  d i d  
n o t  seem s u f f i c i e n t  t o  a c c o u n t  f o r  t h e  p o p u l a r i t y  o f  a g i v e n  
n e w s p a p e r  w i t h  any p a r t i c u l a r  se g m en t  o f  t h i s  s a m p l e .  C o n s e ­
q u e n t l y ,  s e p a r a t e  i n t e r v i e w s  were  a r r a n g e d  w i t h  t h e  m an a g in g  
e d i t o r ,  c i t y  e d i t o r ,  and  c i r c u l a t i o n  m a n a g e r  o f  e a c h  n e w s p a p e r .  
In  t h e s e  i n t e r v i e w s ,  e a c h  p e r s o n  was a s k e d  t o  d i s t i n g u i s h  b e ­
tw e en  t h e  t h r e e  n e w s p a p e r s ,  t o  r a n k  e a c h  a c c o r d i n g  t o  w h a t  he  
t h o u g h t  i t s  p o p u l a r i t y  m ig h t  be w i t h  t h e  s u b j e c t  g r o u p ,  and 
t o  e x p l a i n  h i s  r e a s o n s  f o r  t h a t  r a n k i n g .
The d i s t i n g u i s h i n g  c h a r a c t e r i s t i c s  d i s c o v e r e d  i n  t h i s  
m an ne r  were  o f  s u c h  a n a t u r e  t h a t  t h e i r  p r e s e n t a t i o n  i n  t h i s  
c h a p t e r  r e q u i r e s  d e v i a t i n g  f rom  t h e  p r e v i o u s  p a t t e r n  o f  c o n ­
s i d e r i n g  e a c h  s u b - c h a n n e l  s e p a r a t e l y .  R a d io  and  t e l e v i s i o n
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a r e  p r i m a r i l y  e n t e r t a i n m e n t  m e d i a .  The p a r t i c u l a r  s t a t i o n s  
w i t h i n  e a c h  medium h a v e  c o n t e n t  d i f f e r e n c e s  t h a t  p e r m i t  a n ­
a l y z i n g  e a c h  a p a r t  f rom  t h e  o t h e r s .  N e w s p a p e r s ,  h o w e v e r ,  
c a n n o t  be  so  c l a s s i f i e d .  They a r e  n o t  p r i m a r i l y  g e a r e d  t o  
e n t e r t a i n m e n t ;  t h e y  h a v e  b a s i c a l l y  t h e  same c o n t e n t ;  a n d ,  
t h e  s l i g h t  d i f f e r e n c e s  i n  f o r m a t  -a re  n o t  s u f f i c i e n t  t o  e x p l a i n  
t h e i r  r e l a t i v e  p o p u l a r i t y .  C o n s e q u e n t l y ,  t h e  c h a r a c t e r i s t i c s  
w h ic h  d i s t i n g u i s h  one l o c a l  n e w s p a p e r  f rom  a n o t h e r  w i l l  be 
c o n s i d e r e d  i n  one s e c t i o n  o f  t h i s  c h a p t e r  by t h e  m e th o d  o f  
c o m p a r i s o n  and c o n t r a s t .
C h a r a c t e r i s t i c s  o f  p r e f e r r e d  n e w s p a p e r s
The San A n to n io  L i g h t  i s  an a f t e r n o o n  n e w s p a p e r  i n  
i t s  8 8 th  y e a r  o f  p u b l i c a t i o n  and i s  a f f i l i a t e d  w i t h  t h e  H e a r s t  
n e w s p a p e r  c h a i n .  The San A n t o n i o  E x p r e s s  i s  a  m o rn in g  n e w s ­
p a p e r  i n  i t s  102nd y e a r  o f  p u b l i c a t i o n .  The San A n to n io  News 
i s  an a f t e r n o o n  n e w s p a p e r  i n  i t s  5 0 t h  y e a r  o f  p u b l i c a t i o n .
Both  The San A n to n io  E x p r e s s  and  The San A n t o n i o  News a r e  
p u b l i s h e d  by t h e  E x p r e s s  J ’u b l i s h i n g  Company.
The e d i t o r s  o f  a l l  t h r e e  n e w s p a p e r s  a g r e e d  t h a t  t h e  
d i s t i n g u i s h i n g  c h a r a c t e r i s t i c s  o f  The San A n t o n i o  L i g h t  t h a t  
a c c o u n t  f o r  i t s  p o p u l a r i t y  w i t h  t h e  s u b j e c t  g ro u p  a r e  i t s  
com ic  s t r i p s ,  i t s  c o n s i s t e n c y  i n  f o r m a t  and m an a g em en t ,  and
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i t s  more a g g r e s s i v e  e f f o r t  a t  o b t a i n i n g  s u b s c r i p t i o n s  i n  
t h e  a r e a  where  m os t  o f  t h i s  s a m p le  r e s i d e .
A l l  e d i t o r s  a g r e e d  t h a t  San A n to n io  h a s  a  much h i g h e r  
p e r c e n t a g e  o f  com ic  s t r i p  r e a d e r s  t h a n  m os t  c i t i e s  o f  c o m p a r ­
a b l e  s i z e .  They were  a l l  q u i c k  t o  p o i n t  o u t  t h a t  a b o u t  f i f ­
t e e n  y e a r s  a g o ,  The San A n to n io  E x p r e s s  and  The San A n to n io  
News b a l k e d  a t  t h e  t e r m s  o f  a new c o n t r a c t  o f f e r e d  by The 
C h ic a g o  T r i b u n e  f o r  p u b l i c a t i o n  r i g h t s  t o  com ic  s t r i p s  s u c h  
a s  "D ick  T r a c y , "  " S t e v e  C a n y o n ,"  " L i t t l e  Orphan A n n i e , "  and  
o t h e r  l e a d i n g  c o m ics  o f  t h e  t i m e .  The San A n t o n i o  L i g h t , 
t h e y  r e p o r t e d ,  g r a b b e d  t h e  c o n t r a c t ;  a n d ,  A u d i t  B u re a u  o f  
C i r c u l a t i o n  g r a p h s  s u b s e q u e n t l y  showed The San A n to n io  L i g h t  
e x p e r i e n c i n g  a m e t e o r i c  r i s e  i n  c i r c u l a t i o n  w h i l e  t h e  o t h e r  
p a p e r s  d r o p p e d  m a r k e d l y .
Mr. K i l p a t r i c k ,  e x e c u t i v e  e d i t o r  o f  b o t h  The San A n to n io  
E x p r e s s  a n d  The San A n to n io  News, b e l i e v e  t h a t ,  i n  a d d i t i o n  t o  
t h e  comic  s t r i p s  f a c t o r ,  The San A n to n io  L i g h t  h a s  r e m a in e d  
c o n s i s t e n t  i n  f o r m a t  and  i n  i t s  managem ent  w h i l e  The San An - 
t o n i o  E x p r e s s  and  The San A n to n io  News h a v e  u n d e rg o n e  two 
s e v e r e  s h a k e u p s  i n  b o t h  a r e a s .  K i l p a t r i c k  c l a i m e d  t h a t  " c o n ­
s i s t e n c y  s e l l s  p a p e r s . "  K i l p a t r i c k  a l s o  s t a t e d  t h a t  The San 
A n t o n i o  News i s  e s p e c i a l l y  g e a r e d  t o  t h e  y o u n g e r  se g m en t  o f
109
t h e  p o p u l a t i o n .  As e v i d e n c e  o f  t h i s  he m e n t i o n e d  t h e  r e g u -  
l a r y  w e e k ly  s u p p l e m e n t ,  c a l l e d  "NAMUS" w h ic h  c o n t a i n s  s e v e r a l  
p a g e s  o f  a r t i c l e s  a b o u t  h a p p e n i n g s  i n  l o c a l  h i g h  s c h o o l s  a n d  
c o l l e g e s ,  i t e m s  a b o u t  d i s c  j o c k e y s ,  t o p - s e l l i n g  r e c o r d s ,  and  
many more i t e m s  d e s i g n e d  t o  a p p e a l  t o  y o u n g e r  r e a d e r s .
Mr. B e l l a m y ,  m an a g in g  e d i t o r  o f  The San A n to n io  L i g h t , 
a g r e e d  w i t h  t h e  o b s e r v a t i o n s  o f  K i l p a t r i c k .  He f u r t h e r  d i s ­
t i n g u i s h e d  The San A n to n io  L i g h t  by s t a t i n g  t h a t  i t  s t r i v e s  
t o  a p p e a l  t o  a l l  e t h n i c  g r o u p s  and  t o  p e o p l e  o f  a l l  a g e s ,  e d ­
u c a t i o n a l  l e v e l ,  o r  e co n o m ic  s t a t u s .  W hereas  The San A n t o n i o  
News c o n t a i n s  a s e c t i o n  w here  some a r t i c l e s  a r e  p r i n t e d  i n  
S p a n i s h ,  B e l lam y  c l a i m s  t h a t  The San A n to n io  L i g h t  makes no 
d e l i b e r a t e  c o n c e s s i o n  i n  i t s  form o r  c o n t e n t  i n  o r d e r  t o  woo 
t h e  S p a n i s h - n a m e d  r e a d e r .
Mr. C h a r l e s  K e n w o r th y ,  a p r o f e s s i o n a l  j o u r n a l i s t  who 
i s  c u r r e n t l y  D i r e c t o r  o f  P u b l i c  R e l a t i o n s  f o r  S t .  M a r y ' s  U n i ­
v e r s i t y  i n  San A n t o n i o ,  a g r e e d  t h a t  The San A n to n io  L i g h t  
w o u ld  be  d i s t i n g u i s h e d  by i t s  comic  s t r i p s  and  by  i t s  c o n s i s ­
t e n c y  i n  f o r m a t  and m anagem en t .  He a l s o  o b s e r v e d  t h a t  d u r i n g  
t h e  1 9 4 0 ' s  and e a r l y  1 9 5 0 ' s ,  The San A n to n io  E x p r e s s  and  The 
San A n to n io  News t r i e d  t o  e x t e n d  t h e i r  c i r c u l a t i o n s  t o  i n ­
c l u d e  o t h e r  a r e a s  o f  S o u th  T exas  w h i l e  The San A n t o n i o  L i g h t
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was c o n t e n t  t o  c o n c e n t r a t e  upon l o c a l  n e w s .  K enw or thy  a s ­
s e s s e d  t h e  c h a r a c t e r i s t i c s  d i s t i n g u i s h i n g  t h e  t h r e e  n e w s ­
p a p e r s  by s a y i n g  t h a t  a l t h o u g h  The San A n t o n i o  L i g h t  i s  no 
b e t t e r  t h a n  The San A n t o n i o  E x p r e s s  o r  The San A n t o n i o  News, 
’’t h e y  s t o l e  a k e y  b u n d l e  o f  c o m i c s ,  s t a y e d  a t  home and  p r o ­
m o te d  t h e m s e l v e s  l o c a l l y  a n d  g o t  p e o p l e  i n t o  The San A n to n io  
L i g h t  h a b i t . ” He b e l i e v e d  t h a t  The San A n t o n i o  E x p r e s s , by 
b e i n g  a m o rn in g  n e w s p a p e r ,  a p p e a l s  more t o  t h e  m id d l e  and  u p ­
p e r - c l a s s  r e s i d e n t  who h a s  t im e  t o  r e a d  a m o r n in g  n e w s p a p e r .  
I f  K e n w o r th y f s h y p o t h e s i s  t h a t  m o s t  S p a n i s h - n a m e d  r e s i d e n t s  
e i t h e r  do n o t  h a v e  t h e  t im e  o r  do n o t  t a k e  t h e  t im e  t o  r e a d  
a m o rn in g  n e w s p a p e r  h a s  v a l i d i t y  one c o u l d  a c c o u n t  f o r  t h e  
s u b j e c t  g ro u p  p r e f e r r i n g  The San A n to n io  L i g h t  o v e r  The San 
A n to n io  E x p r e s s . The q u e s t i o n  w o u ld  r e m a i n ,  h o w e v e r ,  a s  t o  
why one e v e n i n g  n e w s p a p e r ,  The San A n t o n i o  L i g h t  w o u ld  be  so  
much more p o p u l a r  t h a n  t h e  o t h e r  e v e n i n g  n e w s p a p e r ,  The San 
A n to n io  News? Some a n s w e r s  h a v e  a l r e a d y  b e e n  g i v e n  i n  t h e  
d i s c u s s i o n  o f  t h e  co m ics  c o n t r a c t ,  t h e  c o n s i s t e n c y  o f  The 
San A n to n io  L i g h t  as  o p p o s e d  t o  e i t h e r  The San A n t o n i o  News 
o r  The San A n to n io  E x p r e s s , and  t h e  p e r s i s t e n t  e f f o r t  o f  The 
San A n to n io  L i g h t  t o  p r o m o te  i t s e l f  l o c a l l y .  Two a d d i t i o n a l  
f a c t o r s  may be p e r t i n e n t :  f l )  The San A n t o n i o  L i g h t  i s  i n
I l l
i t s  8 8 th  y e a r  o f  p u b l i c a t i o n  w h i l e  The San A n t o n i o  News i s  
i n  i t s  5 0 t h .  (2)  The San A n to n io  L i g h t , by  a d m i s s i o n  o f
r e p r e s e n t a t i v e s  o f  a l l  p a p e r s ,  makes a  much more v i g o r o u s  e f ­
f o r t  t o  o b t a i n  s u b s c r i p t i o n s  i n  t h e  a r e a  where  m ost  o f  t h i s  
s u b j e c t  g ro u p  r e s i d e .
C h a r a c t e r i s t i c s  d i s t i n g u i s h i n g  r e a d e r s  o f  The San A n to n io  
L i g h t
In  t e r m s  o f  m e d i a n s ,  m ale  r e a d e r s  o f  The San A n to n io  
L i g h t  w e re  2 . 5  y e a r s  o l d e r  t h a n  m a le  r e a d e r s  o f  The San An­
t o n i o  E x p r e s s  and 3 .5  y e a r s  o l d e r  t h a n  male  r e a d e r s  o f  The 
San A n to n io  News. Female  r e a d e r s  o f  The San A n to n io  L i g h t  
w e re  3 y e a r s  y o u n g e r  t h a n  f e m a le  r e a d e r s  o f  The San A n to n io  
E x p r e s s  b u t  5 .7  y e a r s  o l d e r  t h a n  f e m a le  r e a d e r s  o f  The San 
A n to n io  News. The p e r c e n t a g e  o f  The San A n t o n i o  L i g h t  r e a d ­
e r s  i n  e a c h  age g ro u p  i s  shown i n  T a b le  33,
Male r e a d e r s  o f  The San A n to n io  L i g h t  h a d  a m ed ian  
e d u c a t i o n a l  l e v e l  t h a t  was 1 .6  y e a r s  l e s s  t h a n  m a le s  r e a d i n g  
The San A n to n io  News b u t  1 . 3  y e a r s  more t h a n  t h o s e  r e a d i n g  
The San A n to n io  E x p r e s s . Female  r e a d e r s  o f  The San A n to n io  
L i g h t , h a d  a m ed ian  e d u c a t i o n a l  l e v e l  1 . 4  y e a r s  l o w e r  t h a n  
t h o s e  r e a d i n g  The San A n to n io  E x p r e s s , and  3 .2  y e a r s  l o w e r  
t h a n  t h o s e  r e a d i n g  The San A n to n io  News. The p e r c e n t a g e  o f
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TABLE 33
AGE DISTRIBUTION OF READERS OF THE
SAN ANTONIO LIGHT
Age Group Male % Female  % T o t a l  %
U nder  21 3 n 7 .0
21-30 23 22 2 2 .5
31-40 21 30 25 .5
41 -50 29 26 2 7 .5
51-6 0 15 7 1 1 .0
6 1 -7 0 7 2 4 .5
Over  70 2 2 2 . 0
T o t a l 100 100 100 .
P e r c e n t a g e  o f  
t o t a l  s a m p le 61 54 5 7 .5
Median age  o f  The 
San A n to n io  L i g h t  
r e a d e r s 41 .5 3 6 .2
Median age  o f  
a l l  n e w s p a p e r  
r e a d e r s 40 .7 36 .4
Median age o f  
a l l  p e o p l e  
i n t e r v i e w e d 42 .2 35 .9
The San A n to n io  L i g h t  r e a d e r s  i n  e a c h  e d u c a t i o n a l  l e v e l  i s
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shown i n  T a b le  34.
TABLE 34
PERCENTAGE OF MALE AND FEMALE READERS OF 
THE SAN ANTONIO LIGHT WITHIN EACH 
EDUCATIONAL LEVEL
Y e a r s  o f  Form al  
S c h o o l i n g Male % Female % T o t a l  %
0 - 4  y e a r s 8 15 1 1 .5
5 -8  y e a r s 28 42 3 5 .0
9 -1 1  y e a r s 23 19 2 1 ,0
H igh  S c h o o l 33 22 2 7 .5
1-2  y e a r s  o f  
c o l l e g e 5 1 3 .0
3 y e a r s  o f  c o l l e g e 0 1 .5
C o l l e g e  g r a d u a t e 3 0 1 .5
T o t a l  p e r c e n t a g e 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 61 54 5 7 .5
Median e d u c a t i o n a l  
l e v e l  o f  The San An­
t o n i o  L i g h t  r e a d e r s 1 0 . 3 7 .8
M edian  e d u c a t i o n a l  
l e v e l  o f  a l l  n e w s ­
p a p e r  r e a d e r s 1 0 . 7 8 .4
Median  e d u c a t i o n a l  
l e v e l  o f  a l l  p e o p l e  
i n t e r v i e w e d 9 . 8 7 .8
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T h e re  was no  g r e a t  d i f f e r e n c e  i n  t h e  m ed ian  in com es  
o f  m ale  r e a d e r s  o f  any  o f  t h e  t h r e e  n e w s p a p e r s .  Fem ale  r e a d ­
e r s  o f  The San A n to n io  L i g h t , h o w e v e r ,  h a d  m ed ian  inco m es  
$ 1 , 1 6 0 . 0 0  h i g h e r  t h a n  t h o s e  r e a d i n g  The San A n t o n i o  E x p r e s s  
and $ 9 0 0 .0 0  h i g h e r  t h a n  t h o s e  r e a d i n g  The San A n to n io  News. 
The p e r c e n t a g e  o f  The San A n to n io  L i g h t  r e a d e r s  w i t h i n  e a c h  
income g ro u p  i s  shoivn i n  T a b l e  35.
TABLE 35
THE PERCENTAGE OF MALE AND FEMALE READERS 
OF THE SAN ANTONIO LIGHT WITHIN EACH 
INCOME CLASSIFICATION
A nnua l  Income Male % Female % T o t a l  %
Under  $ 2 , 0 0 0 . 0 0 11 11 11
2 , 0 0 0 - 2  , 9 9 9 . 16 24 20
3 , 0 0 0 - 3 , 9 9 9 . 22 17 1 9 .5
4 , 0 0 0 - 4 , 9 9 9 . 27 30 2 8 .5
5 , 0 0 0 - 7 , 9 9 9  . 11 9 10
8 , 0 0 0 - 9 , 9 9 9 . 8 7 7 .5
1 0 , 0 0 0 - 1 1 , 9 9 9 . 5 2 3 .5
12 , 0 0 0 - 1 3 , 9 9 9 . 0 0 0
Over  $ 1 4 ,0 0 0 0 0 0
T o t a l  p e r c e n t a g e 100 100 100
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TABLE 3 5 - - C o n t i n u e d
Annual  Income Male % Female  % T o t a l  %
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 61 54 5 7 .5
Median income o f  
r e a d e r s  o f  The San 
A n to n io  L i g h t $ 4 ,1 0 0 $ 3 ,9 0 0
Median income o f  
a l l  n e w s p a p e r  
r e a d e r s $ 4 ,0 2 0 $ 3 ,6 4 0
Median income o f  
a l l  p e o p l e  i n t e r ­
v ie w e d $ 3 ,6 6 6 $ 3 ,3 4 7
F i f t e e n  and  one  h a l f  p e r c e n t  o f  a l l  n e w s p a p e r  r e a d e r s  
r e p o r t e d  t h a t  t h e y  sp o k e  o n l y  S p a n i s h  i n  t h e i r  homes:  1 3 .5
p e r c e n t  r e a d  The San A n to n io  L i g h t , 1 . 5  p e r c e n t  r e a d  The San 
A n to n io  E x p r e s s , and  .5 p e r c e n t  r e a d  The San A n to n io  News.
T h i s  shows t h a t  o f  a l l  n e w s p a p e r  r e a d e r s  s p e a k i n g  o n l y  S p a n i s h  
i n  t h e i r  hom es ,  87 p e r c e n t  r e a d  The San A n t o n i o  L i g h t .
Twelve p e r c e n t  o f  a l l  n e w s p a p e r  r e a d e r s  were  b o r n  i n  
M exico :  9 p e r c e n t  r e a d  The San A n t o n i o  L i g h t , 1 . 5  p e r c e n t
r e a d  The San A n to n io  E x p r e s s , and  1 .5  p e r c e n t  r e a d  The San 
A n to n io  News. T h i s  i n d i c a t e s  t h a t  75 p e r c e n t  o f  a l l  n e w s p a p e r  
r e a d e r s  who w ere  b o r n  i n  Mexico f a v o r e d  The San A n to n io  L i g h t .
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C h a r a c t e r i s t i c s  d i s t i n g u i s h i n g  r e a d e r s  o f  The San A n t o n i o  
E x p r e s s
M ales  r e a d i n g  The San A n to n io  E x p r e s s  h a d  a m ed ian  
age  t h a t  was 3 .2  y e a r s  y o u n g e r  t h a n  t h e  m ed ian  age o f  t h e  
t o t a l  m a le  s a m p le .  Female  r e a d e r s ,  h o w e v e r ,  h a d  a  m ed ian  
age  t h a t  was 3 . 3  y e a r s  o l d e r  t h a n  t h e  t o t a l  f e m a le  sa m p le  
( s e e  T a b l e  3 6 ) .
TABLE 36
AGE DISTRIBUTION OF READERS OF THE 
SAN ANTONIO EXPRESS
Age Group Male % Fem ale  % T o t a l  %
U nder  21 0 0 0
21 -30 27 23 25
31-40 27 31 29
4 1-50 13 38 25 .5
51-60 27 8 1 7 .5
6 1 -7 0 6 0 3
Over  70 0 0 0
T o t a l 100 100 100
P e r c e n t a g e  o f  
t o t a l  sam ple 15 13 14
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TABLE 3 6 - - C o n t i n u e d
Age Group Male % Female  % T o t a l  %
Median  age  o f  
The San A n to n io  
E x p r e s s  r e a d e r s 39 3 9 .2
Median age  o f  a l l  
n e w s p a p e r  r e a d e r s 4 0 .7 36 .4
M edian  age o f  a l l  
p e o p l e  i n t e r v i e t v e d 42 .2 35 .9
Male and  f e m a le  r e a d e r s  o f  The San A n to n io E x p r e s s
h a d  a m ed ian  e d u c a t i o n a l  l e v e l o f  9 .2  y e a r s  o f  f o r m a l  s c h o o l
i n g  ( s e e  T a b le  37)
TABLE 37
PERCENTAGE OF MALE AND FEMALE READERS 
OF THE SAN ANTONIO EXPRESS WITHIN
EACH EDUCATIONAL CLASSIFICATION
Y e a r s  o f  Form al  
S c h o o l i n g Male % Female % T o t a l  %
0 - 4  y e a r s 20 8 14
5 -8  y e a r s 2 7 38 3 2 .5
9 -1 1  y e a r s 13 16 1 4 .5
High s c h o o l  
g r a d u a t e 33 38 35 .5
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TABLE 3 7 - - C o n t i n u e d
Y e a r s  o f  Form al  
S c h o o l i n g Male % Female  % T o t a l  %
1-2  y e a r s  o f  
c o l l e g e 1 0 3.5
3 y e a r s  o f  
c o l l e g e 0 0 0
C o l l e g e  g r a d u a t e 0 0 0
T o t a l 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  sa m p le 15 13 14
Median  e d u c a t i o n a l  
l e v e l  o f  The San 
A n to n io  E x p r e s s  
r e a d e r s 9 .2 9 . 2
Median e d u c a t i o n a l  
l e v e l  o f  a l l  n e w s ­
p a p e r  r e a d e r s 1 0 .  7 8 . 4
Median e d u c a t i o n a l  
l e v e l  o f  a l l  p e o p l e  
i n t e r v i e w e d 9 . 8 7 . 8
A l t h o u g h  male  r e a d e r s  o f  The San A n to n io  E x p r e s s  h a d  
m ed ian  incom es o f  $ 5 3 4 .0 0  a y e a r  more t h a n  t h e  t o t a l  male 
s a m p l e ,  t h e  m e d ia n  income o f  f e m a le  r e a d e r s  was $ 6 0 7 .0 0  a 
y e a r  l e s s  t h a n  t h a t  o f  t h e  t o t a l  f e m a le  s a m p le  ( s e e  T a b le  3 8 ) .
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TABLE 38
THE PERCENTAGE OF MALE AND FEMALE READERS 
OF THE SAN ANTONIO EXPRESS WITHIN
EACH INCOME CLASSIFICATION
Annua l  Income Male  % Female  % T o t a l  %
Under  $ 2 , 0 0 0 . 7 . 30 1 8 . 5
2 , 0 0 0 - 2 , 9 9 9 . 13 38 2 5 . 5
3 , 0 0 0 - 3 , 9 9 9 . 26 8 1 7 .0
4 , 0 0 0 - 4 , 9 9 9 . 13 8 1 0 .5
5 , 0 0 0 - 7 , 9 9 9 . 20 16 1 8 . 0
8 , 0 0 0 - 9 , 9 9 9 . 7 0 3 . 5
1 0 , 0 0 0 - 1 1 , 9 9 9 . 7 0 3 .5
1 2 , 0 0 0 - 1 3 , 9 9 9 . 7 0 3 .5
Over  $1 4 , 00 0 0 0 0
T o t a l 100 100 100
P e r c e n t a g e  o f  t h e
t o t a l  s ample 15 13 14
Median  i ncome o f  
r e a d e r s  o f  The San 
A n t o n i o  E x p r e s s $ 4 , 3 0 0 . $ 2 , 7 4 0 .
Median  i ncome o f  
a l l  n e w s p a p e r  
r e a d e r s $ 4 , 0 2 0 . $ 3 , 6 4 0 .
Median  income o f  
a l l  p e o p l e  i n t e r ­
v i e w e d $ 3 , 6 6 6 . $ 3 , 3 4 7 .
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C h a r a c t e r i s t i c s  d i s t i n g u i s h i n g  r e a d e r s  o f  The San A n t o n i o  
News
Male and  f e m a l e  r e a d e r s  o f  The San A n t o n i o  News h a d  
a m ed i a n  age  c o n s i d e r a b l e  y o u n g e r  t h a n  t h a t  o f  t h e i r  r e s p e c  
t i v e  s a m p l e s  ( s e e  T a b l e  3 9 ) .
TABLE 39
AGE DISTRIBUTION OF READERS OF THE 
SAN ANTONIO NEWS
Age Group Male  % Female  % T o t a l  %
Unde r  21 0 10 5
21 -30 45 40 42 .5
31-40 10 20 15.
41 -50 18 30 24
51-60 2 7. 0 1 3 . 5
61-70- 0 0 0
Over  70 0 0 0
P e r c e n t a g e  t o t a l 100 100 100
P e r c e n t a g e  o f  
t o t a l  s amp le 11 10 1 0 . 5
Median  age  o f  The 
San A n t o n i o  News 
r e a d e r s 35 .5 30 .5
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TABLE 3 9 - - C o n t i n u e d
Age Group Male  % Female  % T o t a l  %
Median  age  o f  a l l
n e w s p a p e r  r e a d e r s  4 0 . 7  36 .4
Median  age  o f  a l l
p e o p l e  i n t e r v i e w e d  4 2 . 2  35 .9
R e a d e r s  o f  The San A n t o n i o  News h a d  a h i g h e r  med i an  
e d u c a t i o n a l  l e v e l  t h a n  r e a d e r s  o f  any o t h e r  n e w s p a p e r .  T he r e  
we re  no r e a d e r s  w i t h  l e s s  t h a n  f i v e  y e a r s  o f  f o r m a l  s c h o o l ­
i n g ;  a n d ,  4 3 . 5  p e r c e n t  o f  a l l  r e a d e r s  h a d  a h i g h  s c h o o l  e d u ­
c a t i o n  ( s e e  T a b l e  4 0 ) ,
TABLE 40
PERCENTAGE OF MALE AND FEMALE READERS OF 
THE SAN ANTONIO NEWS WITHIN EACH
EDUCATIONAL LEVEL - -
Y e a r s  o f  Formal  
S c h o o l i n g Male % Female  % T o t a l  %
0-4  y e a r s 0 0 0
5 -8  y e a r s 27 30 2 8 . 5
9 - 11  y e a r s 27 20 2 3 . 5
High  s c h o o l  
g r a d u a t e 37 50 4 3 . 5
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TABLE 4 0 - - C o n t i n u e d
Y e a r s  o f  Forma l  
S c h o o l i n g Male % Female  % T o t a l  %
1-2  y e a r s  o f  
c o l l e g e 0 0 0
3 y e a r s  o f  c o l l e g e 0 0 0
C o l l e g e  g r a d u a t e 9 0 4 . 5
T o t a l 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  s amp le 11 10 10 .5
Median  e d u c a t i o n a l  
l e v e l  o f  The San 
A n t o n i o  News r e a d e r s 1 1 . 9 1 1 . 0
Median  e d u c a t i o n a l  
l e v e l  o f  a l l  n e w s ­
p a p e r  r e a d e r s 10 .7 8 . 4
Median e d u c a t i o n a l  
l e v e l  o f  a l l  p e o p l e  
i n t e r v i e w e d 9 . 8 7 . 8
The f e m a le  r e a d e r s  o f  The San A n t o n i o  News h a d  a  m ed i an  
i ncome t h a t  was $6 4 0 . 0 0  b e l o w  t h a t  o f  a l l  f e m a l e s  who r e a d  
n e w s p a p e r s .  The m ed i an  i ncome o f  ma le  r e a d e r s  was $1 37 ,0 0  a 




THE PERCENTAGE OF MALE AND FEMALE READERS OF 
THE SAN ANTONIO NEWS WITHIN EACH 
INCOME CLASSIFICATION
Annual  Income Male % Female  % T o t a l  %
Under  $ 2 , 0 0 0 . 0 30 15
2 , 0 0 0 - 2 , 9 9 9 . 18 20 19
3 , 0 0 0 - 3 , 9 9 9 . 37 20 28 .5
4 , 0 0 0 - 4 , 9 9 9 . 27 20 2 3 . 5
5 , 0 0 0 - 7 , 9 9 9 . 0 10 5
8 , 0 0 0 - 9 , 9 9 9 . 9 0 4 , 5
1 0 , 0 0 0 - 1 1 , 9 9 9 . 9 0 4 . 5
1 2 , 0 0 0 - 1 3 , 9 9 9 . 0 0 0
Ove r  1 4 , 0 0 0 0 0 0
T o t a l 100 100 100
P e r c e n t a g e  o f  t h e  
t o t a l  s a m p le 11 10 10 .5
Median  income o f  
r e a d e r s  o f  The San 
A n t o n i o  News $ 3 , 8 6 3 . $ 3 , 0 0 0 .
Median income o f  
a l l  n e w s p a p e r  
r e a d e r s $ 4 , 0 2 0 . $ 3 , 6 4 0 .
Median i ncome o f  
a l l  p e o p l e  i n t e r ­
v i ew ed $ 3 , 6 6 6 . $3 , 34 7 , ,
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C h a p t e r  summary
Of a l l  r e s p o n d e n t s  i n t e r v i e w e d ,  75 p e r c e n t  o f  t h e  
m a l e s  and  6 7 p e r c e n t  o f  t h e  f e m a l e s  c l a i m e d  t h a t  t h e y  r e g u ­
l a r l y  r e a d  a d a i l y  n e w s p a p e r .
The San A n t o n i o  L i g h t  was by f a r  t h e  more  p o p u l a r  
n e w s p a p e r  and  was r e p o r t e d l y  r e a d  by 61 p e r c e n t  o f  t h e  t o t a l  
s a m p l e .
An a n a l y s i s  o f  form and  c o n t e n t  o f  t h e  t h r e e  l o c a l  
n e w s p a p e r s  r e v e a l e d  no p r i n c i p a l  c h a r a c t e r i s t i c s  t h a t  c o u l d  
a c c o u n t  f o r  t h e  p o p u l a r i t y  o f  any n e w s p a p e r  w i t h  any p a r t i c u ­
l a r  s e gm en t  o f  t h i s  s a m p l e .  I n t e r v i e w s  w i t h  t h e  management  
o f  e a c h  n e w s p a p e r  r e v e a l e d  t h a t  t h e  d i s t i n g u i s h i n g  c h a r a c t e r ­
i s t i c s  we re  more n o t i c e a b l e  i n  t h e  p a s t  t h a t  t h e y  a r e  a t  
p r e s e n t .  A l l  r e p r e s e n t a t i v e s  a c c o u n t e d  f o r  t h e  p o p u l a r i t y  o f  
The San A n t o n i o  L i g h t  by  s t a t i n g  t h a t :  (1)  The San A n t o n i o
L i g h t  g a i n e d  i t s  c i r c u l a t i o n  edg e  when i t  s i g n e d  a c o n t r a c t  
w i t h  The Ch i ca g o  T r i b u n e  i n  t h e  e a r l y  1 9 5 0 ' s  f o r  p u b l i c a t i o n  
r i g h t s  t o  t h e  more p o p u l a r  c om ic s  o f  t h e  t i m e ;  ( 2 )  The San 
A n t o n i o  L i g h t  h a s  r e m a i n e d  c o n s i s t e n t  i n  i t s  managemen t  a nd  
i n  i t s  f o r m a t  w h i l e  t h e  o t h e r  t w o  n e w s p a p e r s  h a v e  un d e rg o n e  
c o n s i d e r a b l e  change  i n  b o t h  a r e a s ;  (3)  The San A n t o n i o  L i g h t  
h a s  made a more  c o n s i s t e n t  e f f o r t  t o  p r om o t e  i t s e l f  l o c a l l y
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w h i l e  t h e  o t h e r  two n e w s p a p e r s  t r i e d  t o  e x t e n d  t h e i r  c o v e r ­
age  t o  o t h e r  a r e a s  o f  t h e  S t a t e ;  and (4)  The San A n t o n i o  
L i g h t  makes  a more c o n c e n t r a t e d  e f f o r t  t o  g a i n  s u b s c r i p t i o n s  
i n  t h e  a r e a  whe re  mos t  o f  t h i s  s u b j e c t  g r ou p  r e s i d e .
The o n l y  s i g n i f i c a n t  d e m o g r a p h i c  v a r i a b l e s  d i s t i n ­
g u i s h i n g  t h e  r e a d e r s  o f  any ne \ t f spaper  w e r e :  (1)  r e a d e r s  o f
The San A n t o n i o  Nexvs we re  c o n s i d e r a b l y  y o u n g e r  and b e t t e r  
e d u c a t e d  t h a n  r e a d e r s  o f  any o t h e r  n e w s p a p e r ;  (2)  o f  a l l  n e w s ­
p a p e r  r e a d e r s  who sp o k e  o n l y  S p a n i s h  i n  t h e i r  homes ,  87 p e r ­
c e n t  r e a d  The San A n t o n i o  L i g h t ; and  (3)  f e m a l e  r e a d e r s  o f  
The San A n t o n i o  E x p r e s s  and  The San A n t o n i o  News h a d  y e a r l y  
i nco mes  c o n s i d e r a b l y  l o w e r  t h a n  f e m a l e s  r e a d i n g  The San A n t o n i o  
L i g h t .
CHAPTER V I I
INTERPERSONAL COMMUNICATION
Mass m ed i a  s u b - c h a n n e l s  s u c h  as  p a r t i c u l a r  r a d i o  s t a ­
t i o n s ,  t e l e v i s i o n  s t a t i o n s ,  o r  n e w s p a p e r s  were  so  l i m i t e d  i n  
number  as t o  ha v e  s p e c i f i c  d i s t i n g u i s h i n g  c h a r a c t e r i s t i c s .  
D i r e c t  m e d i a  s u b - c h a n n e l s , h o w e v e r ,  we re  n o t  so  l i m i t e d .  The 
256 r e s p o n d e n t s  who we re  i n t e r v i e w e d  h a d  t h o u s a n d s  o f  r e l a ­
t i v e s ,  f r i e n d s ,  n e i g h b o r s ,  e t c .  A l t h o u g h  i t  was f e a s i b l e  t o  
a n a l y z e  t h e  c h a r a c t e r i s t i c s  o f  mass  m ed i a  s u b - c h a n n e l s  o f  
c o m m u n i c a t i o n ,  i t  was i m p r a c t i c a l  t o  a t t e m p t  s u c h  an a n a l y ­
s i s  o f  t h e  d i r e c t  m e d i a  s u b - c h a n n e l s . C o n s e q u e n t l y ,  t h i s  
c h a p t e r  w i l l  c o n s i d e r :  (1)  t h e  c o m p a r a t i v e  u t i l i t y  o f  e a c h
d i r e c t  m ed i a  s u b - c h a n n e l ,  a nd  (2)  t h e  p r i n c i p a l  c h a r a c t e r i s t i c s  
o f  t h e  u s e r s  o f  e a c h  p r e f e r r e d  s u b - c h a n n e l .
I , The C o m p a r a t i v e  Usage  o f  t h e  V a r i o u s  
I n t e r p e r s o n a l  C h a n n e l s  o f  Communica t i on
The s e v e n  i n t e r p e r s o n a l  c h a n n e l s  o f  c o m m u n i c a t i o n  
w h i c h  were  i n v e s t i g a t e d  a r e  r a n k e d  i n  T a b l e  42 a c c o r d i n g  t o  
t h e  a v e r a g e  p e r c e n t a g e  o f  r e s p o n d e n t s  who r e c e i v e d  i n f o r m a ­
t i o n  f rom e a c h  s o u r c e  a b o u t  one o r  more o f  t h e  n i n e  news
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i t e m s  t h a t  were  s t u d i e d .
TABLE 42
THE PERCENTAGE OF MALE AND FEMALE RESPONDENTS 
USING EACH DIRECT MEDIA SUB-CHANNEL AS A 
SOURCE OF INFORMATION FOR ONE OR MORE 
OF NINE SPECIFIC NEWS ITEMS
T o t a l  % Male % Female  %
R e l a t i v e s 37 36 38
F r i e n d s  o r  n e i g h b o r s 33 34 32
P e o p l e  a t  work 9 .5 14 5
O t h e r  p e o p l e 8 .5 9 8
Boss a t  work 6 10 2
P r i e s t  o r  m i n i s t e r 6 10 2
D i s c u s s i o n  o r  s p e e c h 2 . 5 3 2
I t  may be  s e e n  f rom T a b l e  42 t h a t  o n l y  two o f  t h e  d i r e c t  
m e d i a  s u b - c h a n n e l s  we re  u s e d  by any more t h a n  10 p e r c e n t  o f  
a l l  r e s p o n d e n t s .  The t a b u l a t i o n  o f  d e m o g r a p h i c  v a r i a b l e s  f o r  
m a l e s  and f e m a l e s  u s i n g  any o f  t h e  o t h e r  c h a n n e l s  w o u l d  i n ­
v o l v e  w o r k i n g  w i t h  p e r c e n t a g e s  so s m a l l  a s  t o  make t h e  i n f o r ­
m a t i o n  m i s l e a d i n g  and m e a n i n g l e s s ;  t h e r e f o r e ,  t h e  p r e f e r r e d  
d i r e c t  m e d i a  s u b - c h a n n e l s  w i l l  be  c o n s i d e r e d  t o  be r e l a t i v e s
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and  f r i e n d s  o r  n e i g h b o r s .
I I . An A n a l y s i s  o f  t h e  C h a r a c t e r i s t i c s  o f  
t h e  U s e r s  o f  t h e  P r e f e r r e d  D i r e c t  Media  
Ch a n n e l s  o f  Communica t i on
The a n a l y s i s  o f  t h e  c h a r a c t e r i s t i c s  o f  t h e  r e s p o n ­
d e n t s  who t a l k e d  w i t h  r e l a t i v e s  and f r i e n d s  o r  n e i g h b o r s  
n e c e s s i t a t e d  a d i f f e r e n t  a p p r o a c h  t h a n  t h e  a n a l y s i s  o f  t h e  
c h a r a c t e r i s t i c s  o f  i n d i v i d u a l s  who u s e d  t h e  mass med i a  s u b ­
c h a n n e l s .  A l t h o u g h  i t  was f e a s i b l e  t o  a s k  a r e s p o n d e n t  w h i c h  
t e l e v i s i o n  s t a t i o n ,  r a d i o  s t a t i o n ,  o r  n e w s p a p e r  he  r e g u l a r l y  
u s e d ,  i t  \vas n o t  p r a c t i c a l  t o  a s k  him i f  he  u s u a l l y  t a l k e d  
t o  p e o p l e .  C o n s e q u e n t l y ,  i t  was n e c e s s a r y  t o  d e t e r m i n e  w h i c h  
d i r e c t  m ed i a  s u b - c h a n n e l s  h a d  b e e n  u s e d  t o  s e c u r e  i n f o r m a t i o n  
on e a c h  news i t e m s .  T h i s ,  i n  t u r n ,  r e q u i r e d  t a b u l a t i n g  f o r  
e a c h  s u b - c h a n n e l  t h e  medi an  a g e ,  e d u c a t i o n a l  l e v e l ,  i n c o m e ,  
e t c . ,  o f  r e s p o n d e n t s  u s i n g  t h a t  s o u r c e  f o r  e a c h  news i t e m .
By a d d in g  t h o s e  t o t a l s  and t h e n  d i v i d i n g  by 9 ( t h e  number  o f  
news i t e m s ) ,  i t  was p o s s i b l e  t o  compute  an a v e r a g e  ag e ,  e d u ­
c a t i o n a l  l e v e l ,  e t c . ,  f o r  i n d i v i d u a l s  u s i n g  e a c h  o f  t h e  d i ­
r e c t  medi a  s u b - c h a n n e l s .
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C h a r a c t e r i s t i c s  o f  r e s p o n d e n t s  who u s e d  t h e  p r e f e r r e d  d i r e c t  
m e d i a  s u b - c h a n n e l s
T a b l e  43 shows  t h e  m e d i a n  age o f  mal e  and  f e m a l e  r e ­
s p o n d e n t s  who u s e d  t h e  p r e f e r r e d  s u b - c h a n n e l s  i n  d i s c u s s i n g  
e a c h  o f  t h e  n i n e  news  i t e m s .
TABLE 43
THE MEDIAN AGE OF MALE AND FEMALE RESPONDENTS WHO 
USED THE PREFERRED DIRECT MEDIA SUB-CHANNELS 
IN TALKING ABOUT EACH NEWS ITEM
R e l a t i v e s  F r i e n d s  o r  N e i g h b o r s
News I t em Males Females Ma les Female
S t a t e  Income Tax 50 .5 34 .0 5 3 . 8 36 .5
N a t i o n a l  P o l i t i c s 46 .8 40 .5 4 0 . 5 5 2 . 7
V a l l e y  Farm S t r i k e 41 .5 35 .0 39.  8 35 .5
S t a t e  P o l i t i c s 48 .8 3 9 . 3 4 5 . 5 38 .0
H e m i s f a i r 39.5 34 .6 40 .5 34.  3
Minimum Wage Law 37.8 35 .5 36 .9 33 .2
L o c a l  P o l i t i c s 43 .0 36 .2 39 .1 35 .5
War on P o v e r t y 41 .7 35 .0 4 5 . 0 36 .1
V i e t  Nam War 42 .6 35 .5 4 0 . 1 35 .8
T o t a l 392 .8 325 .6 3 81 .2 32 7 .6
Ave rag e 43 .6 36 .2 42 .4 3 6 . 4
Median  age  o f  t h e  
s a m p l e 42 .2 35 .9 42 ,2 35 .9
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I t  may be  s e e n  f rom T a b l e  43 t h a t  t h e  m e d i a n  age  o f  
t h o s e  i n d i v i d u a l s  who u s e d  t h e  p r e f e r r e d  d i r e c t  m ed i a  s u b ­
c h a n n e l s  d i d  n o t  d i f f e r  s i g n i f i c a n t l y  f r om t h e  m ed ia n  age 
o f  t h e  t o t a l  s a m p l e .  F u r t h e r m o r e ,  age  d i d  n o t  g e n e r a l l y  i n ­
f l u e n c e  t h e  s e l e c t i o n  o f  one  s u b - c h a n n e l  o v e r  t h e  o t h e r .
The o n l y  o b v i o u s  e f f e c t  was upon m a l e s ;  a n d ,  i t  was more i n  
r e s p e c t  t o  t h e  t o p i c  t h a t  was t o  be  d i s c u s s e d  t h a n  i t  was 
upon t h e  c h a n n e l  t h a t  was t o  be u s e d .  One p o s s i b l e  e x c e p t i o n  
t o  t h e  p r e v i o u s  s t a t e m e n t  may be f o u n d  i n  t h e  d i f f e r e n c e  i n  
t h e  med i an  age o f  m a l e s  t a l k i n g  t o  r e l a t i v e s  a b o u t  n a t i o n a l  
p o l i t i c s  ( 4 6 . 8 )  and t h e  m ed i a n  age  o f  m a l e s  t a l k i n g  t o  
f r i e n d s  o r  n e i g h b o r s  a b o u t  t h e  same s u b j e c t  ( 4 0 . 5 ) .
The e d u c a t i o n a l  l e v e l  o f  a r e s p o n d e n t  a l s o  seemed t o  
have  a more p r o n o u n c e d  e f f e c t  upon m a l e s  u s i n g  t h e s e  s u b ­
c h a n n e l s  t h a n  upon f e m a l e s .  Males  u s i n g  e i t h e r  o f  t h e  t w o '  
p r e f e r r e d  s u b - c h a n n e l s  t o  d i s c u s s  any t o p i c  ha d  a m ed i an  e d u ­
c a t i o n a l  l e v e l  above  t h a t  o f  t h e  t o t a l  ma l e  s a m p l e .  The e d u ­
c a t i o n a l  l e v e l  o f  f e m a l e s  u s i n g  t h e s e  s u b - c h a n n e l s  t o  d i s c u s s  
any t o p i c  d i d  n o t  d e v i a t e  by  more t h a n  one  y e a r  f r om t h e  e d u ­




THE MEDIAN EDUCATIONAL LEVEL OF MALE AND FEMALE 
RESPONDENTS USING THE PREFERRED DIRECT MEDIA 
SUB-CHANNELS TO DISCUSS EACH NEWS ITEM
News I t e m
R e l a t i v e s  
Ma le s  Females
F r i e n d s
Males
o r  N e i g h b o r s  
Fema le s
S t a t e  Income Tax 11.9" 7 .6 1 1 .5 6 . 9
N a t i o n a l  P o l i t i c s 1 1 . 8 7 . 7 1 1 . 7 8 .0
V a l l e y  Farm S t r i k e 10 .5 7 .9 1 0 . 4 7 .5
S t a t e  P o l i t i c s 11 .  8 8 .2 1 1 . 8 7 .5
H e m i s f a i r 10 .0 8 .0 10 .4 ................ 7 ,9....... -..
Minimum Wage Law 1 1 . 3 8 . 3 10 .8 8 . 1
L o c a l  P o l i t i c s 1 1 . 8 7 . 6 11 .8 8 .5
War on P o v e r t y 1 0 . 6 8 .2 1 0 . 3 7 . 3
V i e t  Nam War 9 . 9 7 .8 1 0 . 4 7 . 9
T o t a l 9 9 . 6 7 1 . 3 9 9 . 1 6 9 .6
Ave rage 11 .1 7 .9 1 1 . 0 7 .7
Median  e d u c a t i o n a l  
l e v e l  o f  t h e  e n t i r e  
s amp le 9 . 8 7 . 8 9 . 8 7 .8
I t  may be c o n c l u d e d  t h a t  e d u c a t i o n a l  l e v e l  e x e r t e d  
no  a p p r e c i a b l e  i n f l u e n c e  upon f e m a l e s  u s i n g  t h e  p r e f e r r e d  
d i r e c t  m e d i a  s o u r c e s .  M a l e s ,  h o w e v e r ,  were  g e n e r a l l y  above
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t h e  a v e r a g e  o£  t h e  t o t a l  ma le  s am p le  t h a t  was i n t e r v i e w e d .
The m ed ia n  y e a r l y  income o f  m a l e s  and  f e m a l e s  u s i n g  
t h e s e  s u b - c h a n n e l s  i s  shown i n  T a b l e  45.
TABLE 45
THE MEDIAN YEARLY FAMILY INCOME OF MALE AND 
FEMALE RESPONDENTS USING THE PREFERRED 
DIRECT MEDIA SUB-CHANNELS TO DISCUSS 
EACH NEWS ITEM
News I t em
R e l a t i v e s  
Ma les  Fem a le s
F r i e n d s  o r  
Ma les
N e i g h b o r s
Female s
S t a t e  Income Tax $3 ,5 00  . $3 ,3 00  . $ 3 ,400  . $ 3 , 6 0 0 .
N a t i o n a l  P o l i t i c s $ 3 , 8 0 0 . $3 ,8 00  . $ 4 , 0 0 0 . $ 3 , 9 0 0 .
V a l l e y  Farm 
S t r i k e $ 3 , 9 0 0 . $3 ,4 00 $ 3 ,800  . $ 3 , 6 0 0 .
S t a t e  P o l i t i c s $3,  800 . $3 ,6 0 0  . $ 4 ,0 00  . $ 3 , 8 0 0 .
H e m i s f a i r $ 3 , 7 0 0 . $ 3 , 6 0 0 . $ 3 , 6 0 0 . $ 3,  700 .
Minimum Wage Law $ 3 , 8 0 0 . $3 ,5 00 $ 3 , 7 0 0 . $ 3 , 4 0 0 .
L o c a l  P o l i t i c s $ 4 , 3 0 0 . $3 ,500 . $ 3 , 8 0 0 . $ 3 , 7 0 0 .
War on P o v e r t y $ 4 , 0 0 0 . $3 ,600 $ 3 , 8 0 0 . $ 3 , 7 0 0 .
V i e t  Nam War $ 3 , 6 0 0 . $ 3 , 4 0 0 . $ 3 , 600  . $ 3 , 400  .
T o t a l $ 3 4 , 4 0 0 . $ 3 1 , 7 0 0 . $3 4 , 7 0 0 . $ 3 2 , 7 0 0 .
Av e r ag e $3,  822 . $ 3 , 5 2 2 . $ 3 , 8 5 6 . $ 3 , 6 3 3 ,
Medi an  income o f  
t h e  e n t i r e  s am p le $ 3 , 6 6 6 . $ 3 , 3 4 7 . $ 3 , 6 6 6 . $ 3 , 3 4 7 .
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Males  who t a l k e d  w i t h  r e l a t i v e s  a b o u t  l o c a l  p o l i t i c s  
ha d  m ed i an  f a m i l y  i ncomes  o f  $50 0 .00  a y e a r  more t h a n  t h e  
m a l e s  who t a l k e d  w i t h  f r i e n d s  o r  n e i g h b o r s  a b o u t  t h a t  s u b ­
j e c t .  Fe ma le s  who t a l k e d  w i t h  f r i e n d s  o r  n e i g h b o r s  a b o u t  
t h e  p r o p o s e d  income t a x  f o r  t h e  S t a t e  o f  Texas  h a d  m ed ia n  i n ­
comes o f  $300 .00  a y e a r  more t h a n  f e m a l e s  who t a l k e d  w i t h  
r e l a t i v e s  a b o u t  t h e  same i t e m .  A c o m p a r i s o n  o f  t h e  med i an  
i ncome o f  m a l e s ,  o r  o f  f e m a l e s ,  u s i n g  e a c h  s u b - c h a n n e l  f o r  
a l l  o t h e r  news i t e m s  r e v e a l s  d i f f e r e n c e s  o f  n o t  more t h a n  
$ 20 0 .0 0  a y e a r .
The d i f f e r e n c e  i n  med i an  income o f  r e s p o n d e n t s  u s i n g  
e i t h e r  s u b - c h a n n e l  was o n l y  $34 .00  a y e a r  f o r  m a l e s ,  and  
$1 11 .00  a y e a r  f o r  f e m a l e s .
The d i f f e r e n c e  i n  m ed i an  income o f  r e s p o n d e n t s  u s i n g
e i t h e r  d i r e c t  m ed i a  s u b - c h a n n e l  and  t h e  med i an  income o f  a l l
r e s p o n d e n t s  i s  l e s s  t h a n  $300 .0 0  a y e a r .
Th es e  d i f f e r e n c e s  a r e  m i n o r  and no e v i d e n c e  e x i s t s  t o  
show t h a t  income a p p r e c i a b l y  i n f l u e n c e d  t h e  s e l e c t i o n  o f  one 
d i r e c t  m ed i a  s u b - c h a n n e l  more  t h a n  i t  i n f l u e n c e d  a n o t h e r .
The e x c l u s i v e  u se  o f  S p a n i s h  as t h e  l a n g u a g e  spoken
i n  t h e  home seemed t o  ha v e  a p r o n o u n c e d  e f f e c t  upon t h e  s e l e c ­
t i o n  o f  d i r e c t  m ed i a  s u b - c h a n n e l s . Of a l l  r e s p o n d e n t s  who
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spoke  o n l y  S p a n i s h  i n  t h e  home,  n o t  more t h a n  s e v e n  p e r c e n t  
u s e d  any d i r e c t  m e d i a  s u b - c h a n n e l  o t h e r  t h a n  r e l a t i v e s  o r  
f r i e n d s  o r  n e i g h b o r s  as  a s o u r c e  o f  i n f o r m a t i o n  a b o u t  t h e  
news i t e m s  w h i ch  were  i n v e s t i g a t e d  ( s e e  T a b l e  4 6 ) ,
TABLE 46
THE AVERAGE PERCENTAGE OF RESPONDENTS WHO SPOKE 
ONLY SPANISH IN THE HOME AND WHO USED DIRECT 
MEDIA SUB-CHANNELS TO DISCUSS ONE OR MORE 
OF NINE NEWS ITEMS
T o t a l  % Male % Female  %
R e l a t i v e s 29 30 28
F r i e n d s  o r  n e i g h b o r s 22 24 20
Boss  a t  work 3 4 2
O t h e r s  a t  work 6 8 4
P r i e s t  o r  m i n i s t e r 3 3 3
O t h e r  p e o p l e  n o t  l i s t e d  
D i s c u s s i o n  o r  s p e e c h
6 .5
0 0 0
C h a p t e r  summary
R e l a t i v e s  and  f r i e n d s  o r  n e i g h b o r s  we re  t h e  o n l y  d i ­
r e c t  m ed i a  s u b - c h a n n e l s  u s e d  by more t h a n  t e n  p e r c e n t  o f  t h e  
t o t a l  s amp le  t o  s e c u r e  i n f o r m a t i o n  a b o u t  t h e  news i t e m s  wh i ch
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were  s t u d i e d .
Males  t a l k i n g  t o  r e l a t i v e s  and f r i e n d s  o r  n e i g h b o r s  
c o n s i s t e n t l y  ha d  a medi an  e d u c a t i o n a l  l e v e l  h i g h e r  t h a n  t h a t  
o f  t h e  t o t a l  mal e  s am p le  r e g a r d l e s s  o f  t h e  news i t e m  t h a t  
was d i s c u s s e d .
Less  t h a n  s e v e n  p e r c e n t  o f  a l l  r e s p o n d e n t s  who spoke  
o n l y  S p a n i s h  i n  t h e i r  homes u s e d  any d i r e c t  m ed i a  s o u r c e s  
o t h e r  t h a n  r e l a t i v e s  o r  f r i e n d s  o r  n e i g h b o r s .
T he r e  we re  no o t h e r  c h a r a c t e r i s t i c s  t o  d i s t i n g u i s h  
t h e  u s e r s  o f  t h e s e  s u b - c h a n n e l s  f rom t h e  t o t a l  p o p u l a t i o n .
Demograph ic  v a r i a b l e s  s u c h  as a g e ,  e d u c a t i o n ,  and 
income seemed  t o  be  more i n s t r u m e n t a l  i n  i n f l u e n c i n g  t h e  
t o p i c  t h a t  was t o  be  d i s c u s s e d  t h a n  t h e y  were  i n  d e t e r m i n i n g  
t h e  s e l e c t i o n  o f  one p r e f e r r e d  s u b - c h a n n e l  o v e r  a n o t h e r .
CHAPTER V I I I
SUMMARY AND CONCLUSIONS
T h i s  c h a p t e r  (1)  i d e n t i f i e s  t h e  p r e f e r r e d  c h a n n e l s  
o f  c o m m u n i c a t i o n ,  (2)  d i s c u s s e s  t h e  d i s t i n g u i s h i n g  c h a r a c t e r ­
i s t i c s  o f  e a c h  p r e f e r r e d  c h a n n e l  and i t s  u s e r s ,  (3)  compares  
t h e  f i n d i n g s  o f  t h i s  s t u d y  w i t h  t h o s e  o f  c o n t r i b u t o r y  s t u d ­
i e s ,  (4)  o f f e r s  r e co m me n da t i o ns  f o r  i m p r o v i n g  c om m un i ca t i o n  
w i t h  t h e  s u b j e c t  g r o u p :  and (5)  c o n c l u d e s  w i t h  s u g g e s t i o n s  
f o r  f u r t h e r  s t u d y .
I . The P r e f e r r e d  Ch an ne l s  o f  Communica t ion
The p r e f e r r e d  c h a n n e l s  o f  c o m m u n i c a t i o n ,  t h o s e  u s e d  
by more t h a n  10 p e r c e n t  o f  t h e  t o t a l  s a m p l e ,  were  r a d i o ,  
t e l e v i s i o n ,  n e w s p a p e r s ,  and i n t e r p e r s o n a l  r e l a t i o n s .
T he r e  was a marked  d i s c r e p a n c y  b e t w e e n  t h e  p e r c e n t a g e  
o f  r e s p o n d e n t s  who c l a i m e d  t h a t  t h e y  r e g u l a r l y  u s e d  a g i v e n  
c h a n n e l  o f  commu n ica t i on  and t h e  p e r c e n t a g e  who c o u l d  r e c a l l  
h a v i n g  r e c e i v e d  s p e c i f i c  i n f o r m a t i o n  f rom t h o s e  c h a n n e l s .
Fo r  e x a m p le ,  94 .5  p e r c e n t  o f  a l l  r e s p o n d e n t s  r e p o r t e d l y  
v i ew ed  t e l e v i s i o n  a t  l e a s t  two h o u r s  e v e r y  day ;  75 .5  p e r c e n t  
c l a i m e d  t h a t  t h e y  r e g u l a r l y  l i s t e n e d  t o  r a d i o  a t  l e a s t  two
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h o u r s  e v e r y  day ;  and  71 p e r c e n t  r e p o r t e d l y  r e a d  a n e w s p a p e r  
e v e r y  d a y .  An a n a l y s i s  o f  t h e  s o u r c e s  f r om w h i c h  i n f o r m a ­
t i o n  ha d  b e e n  o b t a i n e d  a b o u t  n i n e  s p e c i f i c  news i t e m s  r e ­
v e a l e d ,  h o w e v e r ,  t h a t  t h e r e  was no n o t i c e a b l e  d i f f e r e n c e  i n  
t h e  p e r c e n t a g e  o f  r e s p o n d e n t s  who r e c e i v e d  i n f o r m a t i o n  f rom 
r a d i o ,  t e l e v i s i o n ,  o r  n e w s p a p e r s ;  b u t  t h a t  t h e s e  c h a n n e l s  
we r e  r e l i e d  upon much more  t h a n  t h e  d i r e c t  m e d i a  c h a n n e l s .
I t  was d i s c o v e r e d  t h a t  49 p e r c e n t  o f  t h e  s amp le  h a d  r e c e i v e d  
i n f o r m a t i o n  f rom t e l e v i s i o n ;  4 7 . 5  p e r c e n t  had  r e c e i v e d  i n f o r ­
m a t i o n  f rom r a d i o ;  and 30 p e r c e n t  h a d  r e c e i v e d  i n f o r m a t i o n  
f ro m i n t e r p e r s o n a l  c o m m u n i c a t i o n .
The p r e f e r r e d  s u b - c h a n n e l s , t h e  p a r t i c u l a r  s o u r c e  
w i t h i n  e a c h  medium o f  c o m m u n i c a t i o n ,  we re  KONO r a d i o ,  KCOR 
r a d i o ,  KONO t e l e v i s i o n ,  KWEX t e l e v i s i o n ,  c o n v e r s a t i o n s  w i t h  
r e l a t i v e s  and  f r i e n d s  o r  n e i g h b o r s ,  and  t h r e e  n e w s p a p e r s :
The San A n t o n i o  L i g h t , The San A n t o n i o  E x p r e s s , and  The San 
A n t o n i o  News .
I I . D i s t i n g u i s h i n g  C h a r a c t e r i s t i c s  o f  Each  
P r e f e r r e d  S u b - c h a n n e l  and I t s  Us e r s
Rad io  s t a t i o n s  KCOR and  KONO
Age,  e d u c a t i o n a l  l e v e l ,  y e a r l y  i n com e ,  p l a c e  o f  b i r t h ,
and  t h e  l a n g u a g e  spoke n  i n  t h e  home we re  t h e  p r i n c i p a l
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c h a r a c t e r i s t i c s  i n f l u e n c i n g  t h e  s e l e c t i o n  o f  t h e s e  r a d i o  
s t a t i o n s .
KCOR i s  a S p a n i s h - l a n g u a g e  s t a t i o n  t h a t  f e a t u r e s  a 
v a r i e t y  o f  Mexican  m u s i c  c o m p a r a b l e  t o  w h a t  one wo u l d  e x p e c t  
t o  h e a r  f r om a q u a l i t y  r a d i o  s t a t i o n  i n  Mexico C i t y .  KCOR 
a l s o  p r e s e n t s  d r a m a t i c  s e r i a l s  w h i c h  a r e  b r o a d c a s t  i n  S p a n i s h  
and  wh ich  t h e  S p a n i s h - s p e a k i n g  c a l l  " n o v e l a s . "  KCOR l i s t e n ­
e r s  were  g e n e r a l l y  l e s s  a c c u l t u r a t e d  t h a n  KONO l i s t e n e r s :  
mo s t  h a d  b e e n  b o r n  i n  Mexico ,  sp ok e  o n l y  S p a n i s h  i n  t h e i r  
hom es ,  we re  o l d e r ,  l e s s  e d u c a t e d ,  and h a d  l o w e r  i ncomes  t h a n  
t h o s e  l i s t e n i n g  t o  KONO.
T e l e v i s i o n  s t a t i o n s  KWEX and KONO
Age,  e d u c a t i o n a l  l e v e l ,  y e a r l y  i n co m e ,  p l a c e  o f  b i r t h ,  
and  t h e  l a n g u a g e  s p o k e n  i n  t h e  home a l s o  i n f l u e n c e d  t h e  s e ­
l e c t i o n  o f  t h e s e  t e l e v i s i o n  s t a t i o n s .
KWEX i s  an u l t r a  h i g h  f r e q u e n c y  s t a t i o n  t h a t  b r o a d ­
c a s t s  e x c l u s i v e l y  i n  S p a n i s h .  I t  p r e s e n t s  many p r o g r a m s  d i ­
r e c t  f rom Mexico and  t a k e s  s p e c i a l  p r i d e  i n  i t s  p r e s e n t a t i o n s  
o f  d r a m a t i c  s e r i a l s  c a l l e d  " n o v e l a s " .  KWEX v i e w e r s  were  g e n ­
e r a l l y  l e s s  a c c u l t u r a t e d  t h an  KONO v i e w e r s ;  mos t  we re  b o m  
i n  Mex ico ,  spoke  o n l y  S p a n i s h  i n  t h e  home,  and we re  c o n s i d e r ­
a b l y  o l d e r ,  l e s s  e d u c a t e d ,  and  h a d  l o w e r  incomes  t h a n  t h o s e
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v i e w i n g  KONO.
KONO t e l e v i s i o n  i s  d i s t i n g u i s h e d  m a i n l y  by b e i n g  an 
E n g l i s h - l a n g u a g e  s t a t i o n  a f f i l i a t e d  w i t h  The Am er i can  B r o a d ­
c a s t i n g  Company; by  i t s  f r e q u e n t  p r e s e n t a t i o n s  o f  f u l l - l e n g t h  
m o t i o n  p i c t u r e s ;  by  i t s  v i v i d  p o r t r a y a l  o f  s o u n d - o n  - f i l m  news 
i t e m s  o f  a s e n s a t i o n a l  n a t u r e ;  and  by  i t s  e m p h a s i s  upon " a c ­
t i o n  p r o g r a m s "  s u c h  as  " C o m b a t , "  "The and  o t h e r s
d e a l i n g  w i t h  s u s p e n s e  o r  v i o l e n c e .
News pap e r s
Ne wspape r  r e a d e r s  we re  g e n e r a l l y  y o u n g e r ,  b e t t e r  e d u ­
c a t e d ,  and h a d  h i g h e r  i ncom es  t h a n  t h o s e  r e s p o n d e n t s  who d i d  
n o t  r e a d  n e w s p a p e r s .
Re a d e r s  o f  The San A n t o n i o  News we re  g e n e r a l l y  b e t t e r  
e d u c a t e d  and c o n s i d e r a b l y  y o u n g e r  t h a n  r e a d e r s  o f  any o t h e r  
n e w s p a p e r .  The e x e c u t i v e  e d i t o r  o f  The San A n t o n i o  News 
s t a t e d  t h a t  i t  i s  t h e i r  p o l i c y  t o  c o n c e n t r a t e  upon t h i s  s e g ­
ment  o f  t h e  p o p u l a t i o n .  The o n l y  e v i d e n c e  t h a t  was found  t o  
s u p p o r t  h i s  s t a t e m e n t  was i n  t h e  Sunday  e d i t i o n s  which,  c o n ­
t a i n e d  a s p e c i a l  s e c t i o n  c o n s i s t i n g  o f  s e v e r a l  p a g e s  o f  a r t i ­
c l e s  a b o u t  h a p p e n i n g s  i n  l o c a l  s c h o o l s , i t e m s  a b o u t  l o c a l  
d i s c  j o c k e y s  and  t o p  r e c o r d i n g  a r t i s t s ,  and o t h e r  s t o r i e s  
d e s i g n e d  t o  a p p e a l  t o  t h e  y o u n g e r  s e g m en t  o f  t h e  p o p u l a t i o n .
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The San A n t o n i o  News i s  an a f t e r n o o n  n e w s p a p e r .  The 
San A n t o n i o  L i g h t  i s  a l s o  an a f t e r n o o n  n e w s p a p e r .  The San 
A n t o n i o  E x p r e s s  i s  a m o r n i n g  p a p e r .
Th e re  were  no o t h e r  d i s t i n g u i s h i n g  c h a r a c t e r i s t i c s  
t h a t  c o u l d  a c c o u n t  f o r  r e a d e r  p r e f e r e n c e ;  a n d ,  t h e r e  we re  no 
o t h e r  d e m o g r a p h i c  v a r i a b l e s  t h a t  ' co u l d  d i s t i n g u i s h  t h e  r e a d ­
e r s  o f  one n e w s p a p e r  f rom t h o s e  o f  a n o t h e r .  R e p r e s e n t a t i v e s  
o f  a l l  t h r e e  n e w s p a p e r s  a g r e e  w i t h  t h e s e  o b s e r v a t i o n s  and  
s t a t e  t h a t  t h e  d i f f e r e n c e s  t h a t  d i d  e x i s t  a r e  t o  be  f o u n d  i n  
t h e  p a s t  more t h a n  i n  t h e  p r e s e n t .  They a t t r i b u t e  t h e  i m ­
mense  p o p u l a r i t y  o f  The San A n t o n i o  L i g h t  t o :  (1)  i t s  h a v i n g
s e c u r e d  a comic  s t r i p  c o n t r a c t  w i t h  The Ch ic a go  T r i b u n e  i n  
t h e  e a r l y  1 9 5 0 ' s ;  i t s  c o n s i s t e n c y  i n  f o r m a t  and i n  m a n a g e ­
ment  w h i l e  t h e  o t h e r  two n e w s p a p e r s  u n d e rw e n t  s e v e r e  s h a k e u p s  
i n  b o t h  a r e a s ;  (3)  i t s  p e r s i s t e n t  c o n c e n t r a t i o n  upon t h e  l o ­
c a l  m a r k e t  w h i l e  t h e  o t h e r  p a p e r s  t r i e d  t o  e x t e n d  t h e i r  c i r ­
c u l a t i o n s  t o  o t h e r  a r e a s  o f  t h e  S t a t e ;  and  (4) i t s  more a g ­
g r e s s i v e  e f f o r t  t o  o b t a i n  s u b s c r i p t i o n s  i n  t h e  a r e a  whe re  
mos t  o f  t h i s  s u b j e c t  g roup  r e s i d e .
I n t e r p e r s o n a l  c o m m u n i c a t i o n
Males  who t a l k e d  t o  r e l a t i v e s  o r  t o  f r i e n d s  o r  n e i g h ­
b o r s  a b o u t  any o f  t h e  n i n e  news i t e m s  h a d  a m ed i a n  e d u c a t i o n a l
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l e v e l  h i g h e r  t h a n  t h e  t o t a l  mal e  s a m p l e .
Of  a l l  r e s p o n d e n t s  who spoke  o n l y  S p a n i s h  i n  t h e i r  
homes ,  l e s s  t h a n  s e v e n  p e r c e n t  u s e d  any d i r e c t  medi a  s u b ­
c h a n n e l s  o t h e r  t h a n  r e l a t i v e s  o r  f r i e n d s  o r  n e i g h b o r s .
T he r e  were  no o t h e r  c h a r a c t e r i s t i c s  t o  d i s t i n g u i s h  
t h e  u s e r s  o f  t h e s e  d i r e c t  m ed i a  s u b - c h a n n e l s  f rom t h e  u s e r s  
o f  any o t h e r  c h a n n e l  o f  c o m m u n i c a t i o n .
I l l . A Compar i son  o f  t h e  F i n d i n g s  o f  t h i s  S tudy  
Wi th Those  o f  C o n t r i b u t o r y  S t u d i e s
F r e d  T ew e l l
The i n i t i a l  s t u d y  wh i ch  m o t i v a t e d  t h e  p r e s e n t  r e -
o n
s e a r c h  was a . d o c t o r a l  d i s s e r t a t i o n  c o n d u c t e d  by  F r e d  T e w e l l ?
He s t u d i e d  t h e  c h a n n e l s  o f  co m m u n i ca t i o n  u s e d  by Negro r e s i ­
d e n t s  o f  Ba ton  Rouge,  L o u i s i a n a .  Hi s  f i n d i n g  t h a t  t h e  Negro 
r e l i e d  h e a v i l y  upon h i s  p r i e s t  o r  m i n i s t e r  f o r  i n f o r m a t i o n  
c a u s e d  t h i s  w r i t e r  t o  i n c l u d e  t h a t  c h a n n e l  o f  c om m un ica t i o n  
as  one t o  be i n v e s t i g a t e d  i n  t h e  p r e s e n t  s t u d y .  Only s i x  
p e r c e n t -  o f  t h i s  s amp le  r e p o r t e d  u s i n g  t h a t  s o u r c e  t o  s e c u r e
®^Fred T e w e l l ,  "A S tu dy  o f  t h e  Chan ne l s  o f  Communica­
t i o n  Used by 100 Negro R e s i d e n t s  o f  Ba ton  Rouge,  L o u i s i a n a , "  
U n p u b l i s h e d  d o c t o r a l  d i s s e r t a t i o n ,  L o u i s i a n a  S t a t e  U n i v e r s i t y ,  
Ba ton  Rouge,  1956.
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any i n f o r m a t i o n  a b o u t  t h e  news i t e m s  w h i ch  we re  i n v e s t i g a t e d .  
G a i l  Myers
G a i l  Myers  8^ c o n d u c t e d  a s t u d y  o f  t h e  c h a n n e l s  o f  
c o m m u n i c a t i o n  u s e d  by  S p a n i s h - n a m e d  r e s i d e n t s  o f  D e n v e r ,  
C o l o r a d o .  H i s  c o n c l u s i o n  t h a t  n e w s p a p e r s  were  t h e  p r i m a r y  
s o u r c e  o f  nex^s i s  somewhat  c l o s e r  t o  t h e  f i n d i n g s  o f  t h i s  r e ­
s e a r c h .  The p r e s e n t  s t u d y  i n d i c a t e s ,  h o w e v e r ,  t h a t  t h e r e  i s  
l i t t l e  d i f f e r e n c e  i n  t h e  p e r c e n t a g e  o f  r e s p o n d e n t s  r e c e i v i n g  
nex\rs f rom r a d i o ,  t e l e v i s i o n ,  o r  nexvspaper s  .
Myers  a l s o  f ou n d  t h a t  a g e ,  e d u c a t i o n ,  and  i ncome a f ­
f e c t e d  t h e  c h o i c e  o f  c h a n n e l s  o f  c o m m u n i c a t i o n .  H i s  c o n c l u ­
s i o n  t h a t  t h e  r e s p o n d e n t ’ s p l a c e  o f  b i r t h  was n o t  a f a c t o r  i s  
h i g h l y  i n c o n s i s t e n t  w i t h  t h i s  r e s e a r c h .
Aug u s t  L o r e n z i n i
Augu s t  L o r e n z i n i 82 i n v e s t i g a t e d  t h e  p a t t e r n s  o f  com­
m u n i c a t i o n  u s e d  by Negro and  S p a n i s h - n a m e d  r e s i d e n t s  o f
O l
G a i l  Mye r s ,  "A S t u d y  o f  t h e  Ch a n n e l s  o f  Commun ica t i on
Used by  One Hundred  S p a n i s h - n a m e d  R e s i d e n t s  o f  D e n v e r ,  C o l o ­
r a d o , ” U n p u b l i s h e d  d i s s e r t a t i o n ,  The U n i v e r s i t y  o f  D e n v e r ,
D e nv e r ,  C o l o r a d o ,  1959 ,
^ A u g u s t  L o r e n z i n i ,  "A S t u d y  o f  t h e  P a t t e r n s  o f  Commun­
i c a t i o n  Used by F i f t y  Negro and F i f t y  S p a n i s h - n a m e d  R e s i d e n t s
o f  P h o e n i x ,  A r i z o n a , ” U n p u b l i s h e d  d i s s e r t a t i o n ,  The U n i v e r s i t y
o f  D e n ve r ,  D e n v e r ,  C o l o r a d o ,  1962 .
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P h o e n i x ,  A r i z o n a .  Hi s  c o n c l u s i o n  t h a t  t h e  S p a n i s h - n a m e d  
u s e d  t e l e v i s i o n  f o r  mos t  n a t i o n a l  news  i t e m s  an d  d i r e c t  
m ed i a  f o r  o t h e r  i t e m s  c a n n o t  be s u p p o r t e d  by t h e  p r e s e n t  
s t u d y .
L o r e n z i n i  c o n c l u d e d  t h a t  a g e ,  o c c u p a t i o n ,  e d u c a t i o n ,  
and  income, a f f e c t e d  t h e  s e l e c t i o n  o f  a  c h a n n e l  o f  co mmun ica ­
t i o n .  H i s  f i n d i n g  t h a t  t h e  r e s p o n d e n t ’ s p l a c e  o f  b i r t h  was 
n o t  a f a c t o r  i n f l u e n c i n g  h i s  s e l e c t i o n  o f  c h a n n e l s  i s  i n c o n ­
s i s t e n t  w i t h  t h e  r e s u l t s  o f  t h i s  s t u d y .
IV. Recommenda t i ons  f o r  I m p r o v i n g  Communica t i on  
w i t h  t h e  S u b j e c t  Group
The o n l y  h y p o t h e s e s  f o r  i m p r o v i n g  c o m m u n i c a t i o n  w i t h  
t h i s  s u b j e c t  g r oup  t h a t  c an  be  o f f e r e d  as  a r e s u l t  o f  t h e  
p r e s e n t  i n v e s t i g a t i o n  c o n c e r n  t h e  s e l e c t i o n  o f  t h e  c h a n n e l  o f  
c o m m u n i c a t i o n  and  t h e  w o r d i n g  o f  t h e  m e s s a g e .  S u g g e s t i o n s  
r e g a r d i n g  c h a n n e l  s e l e c t i o n  a r e  b a s e d  upon d a t a  g a t h e r e d  i n  
t h e  i n t e r v i e w s ;  s u g g e s t i o n s  r e g a r d i n g  t h e  w o r d i n g  o f  t h e  m e s ­
s a g e  a r e  d e r i v e d  f rom a r e v i e w  o f  t h e  l i t e r a t u r e .
S e l e c t i n g  t h e  c h a n n e l  o f  c o m m u n i c a t i o n
A l t h o u g h  t h i s  s t u d y  found  l i t t l e  d i f f e r e n c e  i n  t h e  
p e r c e n t a g e  o f  r e s p o n d e n t s  who had  r e c e i v e d  i n f o r m a t i o n  f rom 
r a d i o ,  t e l e v i s i o n  o r  n e w s p a p e r s  a b o u t  t h e  n i n e  news i t e m s
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w hi c h  we re  i n v e s t i g a t e d  i t  i s  o f  i n t e r e s t  t o  n o t e  t h a t  9 4 .5  
p e r c e n t  o f  a l l  r e s p o n d e n t s  c l a i m e d  t h a t  t h e y  w a t c h e d  t e l e v i ­
s i o n  a t  l e a s t  two h o u r s  a  d a y .  P r im e  v i e w i n g  t i m e  was f rom 
7 :00  t o  1 0 : 3 0  p . m .  when 61 p e r c e n t  r e p o r t e d l y  w a t c h e d  K0N0- 
TV and 1 2 ,5  p e r c e n t  r e p o r t e d l y  w a t c h e d  KWEX-TV. On t h e  b a s i s  
o f  t h i s  i n f o r m a t i o n ,  i t  w ou l d  seem t h a t  KONO t e l e v i s i o n  wou l d  
be  a v a l u a b l e  s o u r c e  t o  one  who w i s h e d  t o  commun ica t e  w i t h  
t h i s  p o p u l a t i o n .  KWEX v i e w e r s  we re  g e n e r a l l y  l e s s  a c c u l t u r ­
a t e d .  Many we re  b o m  i n  Mexico and  spoke  o n l y  S p a n i s h  i n  
t h e i r  homes .  T h e r e f o r e ,  i f  one w i s h e d  t o  commun ica t e  w i t h  
t h a t  s e g m en t  o f  t h e  p o p u l a t i o n ,  KWEX t e l e v i s i o n  wou ld  be a 
l i k e l y  s o u r c e .
A l t h o u g h  75 p e r c e n t  o f  a l l  r e s p o n d e n t s  r e p o r t e d l y  
l i s t e n e d  t o  r a d i o  a t  l e a s t  two h o u r s  a d a y ,  no  s i n g l e  r a d i o  
s t a t i o n  a c c o u n t e d  f o r  as  much as  o n e - t h i r d  o f  a l l  p o s s i b l e  
l i s t e n e r s ,  KCOR r a d i o  was t h e  mos t  u s e d  s t a t i o n  and r e p o r t ­
e d l y  xvas l i s t e n e d  t o  by 30 p e r c e n t  o f  a l l  r e s p o n d e n t s .  P r ime  
l i s t e n i n g  t im e  f o r  r a d i o  was 6 : 0 0  t o  8 :00  a .m .
I f  one w i s h e d  t o  u s e  n e w s p a p e r s  t o  commun ica t e  w i t h  
t h i s  p o p u l a t i o n ,  t h e  mos t  p r o b a b l e  s o u r c e  w o u l d  be The San 
A n t o n i o  L i g h t  w h i c h  was r e p o r t e d l y  r e a d  r e g u l a r l y  by 61 p e r ­
c e n t  o f  a l l  r e s p o n d e n t s .  The San A n t o n i o  E x p r e s s  was r e p o r t e d l y
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r e a d  by 15 p e r c e n t  o f  t h i s  s a m p l e .  The San A n t o n i o  News 
was r e p o r t e d  as  b e i n g  r e a d  by  10 p e r c e n t .
The o t h e r  c h a n n e l s  o f  c o m m u n i c a t i o n  w h i ch  we re  i n v e s ­
t i g a t e d  were  m a g a z i n e s ,  s i g n s ,  m a i l  o r  c i r c u l a r s ,  books  o r  
p a m p h l e t s ,  p l a n n e d  g r o up  d i s c u s s i o n s  o r  p u b l i c  s p e e c h e s ,  and 
i n t e r p e r s o n a l  c o n t a c t s  w i t h  a p r i e s t  o r  m i n i s t e r ,  b o s s  a t  
w o r k ,  o t h e r s  a t  work ,  f r i e n d s  o r  n e i g h b o r s ,  o r  o t h e r  p e o p l e .  
C o n v e r s a t i o n s  w i t h  r e l a t i v e s  and  f r i e n d s  o r  n e i g h b o r s  were  
r e p o r t e d  as  b e i n g  a s o u r c e  o f  i n f o r m a t i o n  a b o u t  t h e  i t e m s  
s t u d i e d  f o r  50 p e r c e n t  o f  t h e  r e s p o n d e n t s .  No o t h e r  c h a n n e l  
o f  c o m m u n i c a t i o n  was u s e d  f o r  t h i s  p u r p o s e  by  more  t h a n  10 
p e r c e n t  o f  a l l  p e o p l e  i n t e r v i e w e d .
Wording  t h e  m es sa ge
A t h o r o u g h  r e v i e w  o f  t h e  l i t e r a t u r e  w h i c h  c o n t r i b u t e d  
t o  t h i s  d i s s e r t a t i o n  r e v e a l e d  t h a t  one  main  r e a s o n  why a t ­
t e m p t s  t o  commun ica t e  w i t h  t h e  s u b j e c t  g r o up  hav e  f a i l e d  i s  
t h a t  m e s s a g e s  hav e  o f t e n  been  p e r c e i v e d  as  t h r e a t s  t o  su c h  
c u l t u r a l  c o n c e p t s  as  m a c h i s m o , h o n o r ,  and  i n d i v i d u a l  d i g n i t y  
( s e e  C h a p t e r  I I ) .  Any m es sa g e  w h i c h  r e f l e c t s  upon t h e  u l t i ­
ma t e  a u t h o r i t y ,  s e l f - r e l i a n c e ,  o r  c a p a b i l i t i e s  o f  t h e  a d u l t  
mal e  h e a d  o f  t h e  home i s  a p t  t o  be g r e e t e d  w i t h  h o s t i l i t y .  
Com mun ica t i ons  d i r e c t e d  t o  t h i s  p o p u l a t i o n  s h o u l d  g e n e r a l l y
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be d e s i g n e d  so as  t o  en h an c e  t h e  machismo c o n c e p t  r a t h e r  t h a n  
t o  d e t r a c t  f rom i t ;  and  s h o u l d  be d i r e c t e d  to  o r  t h r o u g h  t h e  
a d u l t  male  h e a d  o f  t h e  h o u s e h o l d .
H o n or ,  p o l i t e n e s s ,  and i n d i v i d u a l  d i g n i t y  a r e  b u t  a 
few o f  w ha t  Madsen h a s  c a l l e d  t h e  ’’r i t u a l  and r e s p e c t  p a t ­
t e r n s  t h a t  a r e  a l i e n  to  t h e  A n g lo .  The e n t i r e  p r o c e s s  o f
c o m m u n ic a t io n  i s  a r i t u a l  t o  t h i s  p o p u l a t i o n ;  a n d ,  i t  em bod ies  
b o t h  p r e s c r i b e d  and p r o s c r i b e d  b e h a v i o r  p a t t e r n s .  The h o n o r  
and  t h e  d i g n i t y  o f  a l l  p a r t i e s  t o  t h e  c o m m u n ic a t iv e  a c t  must  
be  p r e s e r v e d .  " P o l i t e  s o c i a l  d i s t a n c e  p r e c e d i n g  d i r e c t  i n ­
v o l v e m e n t  i n  t h e  a f f a i r s  o f  o t h e r s  i s  m a n d a t o r y . " 84 The 
Anglo c o n c e p t  o f  " l e t ' s - g e t - d o w n - t o - b u s i n e s s "  i s  a n t i t h e t i c a l  
t o  t h e  c u l t u r a l  c o n c e p t s  o f  t h e  M exican  A m e r ic an ,  D i r e c t  
c r i t i c i s m ,  o r  t h e  q u e s t i o n i n g  o f  a n o t h e r ' s  m o t i v e s  i s  o f f e n ­
s i v e  and i n e x c u s a b l e .  The S p a n i s h  maxim, " Cada c a b e z a  e s  un 
m undo , "  ( e a c h  h e a d  i s  a w o r l d  o f  i t s  ow n) ,  s p e c i f i e s  t h a t  an 
i n d i v i d u a l  i s  e n t i t l e d  t o  h i s  own o p i n i o n  u n t i l  he t r i e s  t o
im pose  i t  upon someone e l s e . 1^
These  c o n c e p t s ,  and  o t h e r s  m e n t i o n e d  i n  C h a p te r  I I ,
a r e  i m p o r t a n t  t o  anyone  w i s h i n g  t o  com m unica te  e f f e c t i v e l y
8^Madsen,  p .  21. 84 I b i d . 88 I b i d .
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w i t h  t h e  s u b j e c t  g- roup . As G eorge  and  L o u i s e  S p i n d l e r  hav e  
s t a t e d :
. .. T '7 w e l l - m e a n i n g  p e o p l e - - t e a c h e r s , p u b l i c  o f f i c i a l s ,  
m e d i c a l  p e r s o n n e l ,  e v e n  s o c i a l  w o r k e r s  - - f r e q u e n t l y  m i s ­
u n d e r s t a n d  t h e  M e x ic a n -A m e r i c a n  and  u n w i t t i n g l y  i n s u l t  
h im and  c a s u a l l y  v i o l a t e  h i s  e t h i c s  a s  w e l l  as  h i s  e t i ­
q u e t t e  .8®
A n o t h e r  f a c t o r  t o  be c o n s i d e r e d  i n  w o r d i n g  a m e ssa g e  
t o  be  s e n t  t o  t h i s  p o p u l a t i o n  i s  t h a t  t h e  d e s i r e d  r e s p o n s e  
s h o u l d  be p h r a s e d  so as t o  be  c o n c e i v e d  as  b e i n g  w i t h i n  t h e  
r e a l m  o f  a s p i r a t i o n  a n d  a b i l i t y .  The c o n c e p t  o f  f a t a l i s m - - 
" que e r a ,  s e r a , "  (w ha t  w i l l  be  w i l l  b e ) - - h a s  b e en  d i s c u s s e d
i n  t h e  s e c t i o n  o f  t h i s  s t u d y  t h a t  d e a l t  w i t h  t h e  c u l t u r a l  
h e r i t a g e  o f  t h e  s u b j e c t  g ro u p  ( C h a p t e r  I I ) .  I t  i s  m e n t i o n e d  
a g a i n  t o  i l l u s t r a t e  t h a t  an i n t e n d e d  m e s sa g e  m ust  be  p e r c e i v e d  
as  b e i n g  w i t h i n  t h e  p e r s o n ' s  a b i l i t i e s .  P e r h a p s  t h e  s t r o n g e s t  
way t o  a c c o m p l i s h  t h i s  end  i s  t o  i d e n t i f y  t h e  m e ssa g e  w i t h  
t h e  b a s i c  d e s i r e s  o f  t h e  n u c l e a r  f a m i l y .  The w o r s t  s i n  a 
M exican  A m er ic an  can  c o n c e i v e  i s  t o  v i o l a t e  h i s  o b l i g a t i o n s  
t o  h i s  p a r e n t s  o r  h i s  s i b l i n g s . 87 I f ,  h o w e v e r ,  t h e  a c t i o n  
d e s i r e d  by  t h e  c o m m u n ic a to r  i s  p e r c e i v e d  as  b e i n g  ab o v e  t h e  
a b i l i t y  o f  t h e  r e c e i v e r  o f  t h e  m e s s a g e ,  t h e  d e s i r e d  r e s p o n s e
8 6 I b i d . , p . v i i i . 87 I b i d . , p .  17 .
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may n o t  b e  o b t a i n e d .  As H e l l e r  h a s  p o i n t e d  o u t :
M ex ican  A m e r i c a n s ,  g e n e r a l l y  w o u ld  r a t h e r  n o t  t r y  t o  
r e a c h  a g o a l  b a r r e d  by s e r i o u s  o b s t a c l e s  t h a n  p u r s u e  a 
g o a l  a t  th e  r i s k  o f  f a i l u r e .  Not to  t r y  does  n o t  r e ­
f l e c t  n e g a t i v e l y  on t h e i r  m a n l i n e s s  and  h o n o r  b u t  t o  
t r y  a n d  f a i l  d o e s .  Thus Mexican  A m er ican  c u l t u r e  p r o ­
v i d e s  t h e  r a t i o n a l i z a t i o n  f o r  s t a y i n g  o u t  o f  t h e  ’ f a i l ­
u re  r e g i o n . 1^8
V. S u g g e s t i o n s  f o r  F u r t h e r  S tu d y
T h i s  s t u d y  may h a v e  b e en  o f  more v a l u e  i f  a l l  l o c a l  
e t h n i c  g r o u p s  h a d  b e en  r e p r e s e n t e d  and i f  a n u l l  h y p o t h e s i s  
o f  no s i g n i f i c a n t  d i f f e r e n c e  had  b e e n  a d o p t e d .  I t  w o u ld  be 
i n t e r e s t i n g  t o  know i f  e t h n i c  c l a s s i f i c a t i o n  i s  as  s i g n i f i ­
c a n t ,  o r  o f  more s i g n i f i c a n c e ,  t h a n  s p e c i f i c  d e m o g ra p h ic  
v a r i a b l e s .  Are t h e  c h a n n e l s  o f  c o m m u n ic a t io n  t h a t  w e re  u s e d  
by t h i s  s u b j e c t  g r o u p  r e a l l y  any d i f f e r e n t  t h a n  t h o s e  u se d  by 
most  o f  t h e  t o t a l  p o p u l a t i o n ?  Do s p e c i f i c  c h a n n e l s  a p p e a l  t o  
p e o p le  w i t h i n  c e r t a i n  age g r o u p s ,  e d u c a t i o n a l  l e v e l s ,  o r  i n ­
come c l a s s i f i c a t i o n s  r e g a r d l e s s  o f  a p e r s o n ’ s r a c e ?
The p r e s e n t  r e s e a r c h  c o n c e n t r a t e d  upon i d e n t i f y i n g  
th e  more w i d e ly  u s e d  c h a n n e l s  and s u b - c h a n n e l s  o f  com m unica­
t i o n  and  t h e n  c o n s i d e r i n g  t h e  c h a r a c t e r i s t i c s  o f  e a c h  c h a n n e l  
and i t s  u s e r s .  I t  i s  s u g g e s t e d  t h a t  a more l i m i t e d  s t u d y
881- i e l i e r ,  p .  17.
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d e a l i n g  w i t h  f e w e r  c h a n n e l s  b u t  i n v e s t i g a t i n g  t h e  c a s u a l  r e ­
l a t i o n s h i p s  b e tw e e n  t h e  c h a r a c t e r i s t i c s  o f  t h e  c h a n n e l s  and  
t h e i r  u s e r s  c o u l d  be  o f  s i g n i f i c a n t  v a l u e  t o  w a r r a n t  w r i t i n g  
a d i s s e r t a t i o n .
A s t u d y  c o u l d  be  c o n d u c t e d  on any s i n g l e  c h a n n e l  o f  
c o m m u n ic a t io n  i n  o r d e r  t o  d e t e r m i n e  w ha t  s p e c i f i c  a s p e c t s  o f  
i t s  c o n t e n t  a p p e a l  t o  w h a t  t y p e  o f  p e o p l e .  F o r  e x a m p le ,  
know ing  w h a t  n e w s p a p e r  i s  more w i d e l y  r e a d  i s  an i m p o r t a n t  
f a c t o r  i n  t h i s  a r e a  o f  c o m m u n ic a t io n  r e s e a r c h ;  b u t  can i t  be  
assum ed  t h a t  most  p e o p l e  r e a d  t h e  e n t i r e  n e w s p a p e r ?  I t  w o u ld  
be o f  i n t e r e s t  t o  know s o m e t h i n g  a b o u t  t h e  c h a r a c t e r i s t i c s  
o f  p e o p l e  who r e a d  c o m i c s ,  e d i t o r i a l s ,  c l a s s i f i e d  a d v e r t i s e ­
m e n t s ,  e t c .  T h is  same r e a s o n i n g  a p p l i e s  t o  o t h e r  mass m e d i a  
c h a n n e l s  o f  c o m m u n i c a t i o n .  What t y p e  o f  m u s i c  o r  o t h e r  r a d i o  
p r o g r a m s  a p p e a l  t o  w h a t  p e o p l e  a nd  why? What t e l e v i s i o n  p r o - '  
grams a r e  m o s t  p o p u l a r  w i t h  w h a t  p e o p l e  a nd  why?
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I n t r o d u c t i o n :
1 .  Who i s  b e i n g  i n t e r v i e w e d ?
A d u l t  male  h e a d ____________  A d u l t  f e m a le_h e a d ________
2 .  Do y o u  u s u a l l y  w a tc h  t e l e v i s i o n ?
A d u l t  m a l e s ____________  A d u l t  f e m a l e s _____________
3. How many TV s e t s  a r e  i n  y o u r  home_____________
4. How.many can  r e c e i v e  UHF KWEX- 4 1 ______________
5. Do y o u  h a v e  a  c o l o r  TV ______( i n s e r t  num ber)
6 .  Who i n  t h e  home u s u a l l y  w a t c h e s  TV n e w s :  (m o s t  d a y s )
7. In  t h e  m o rn in g ?
Who w a t c h e s  S t a t i o n
8. At noon  o r  e a r l y  a f t e r n o o n ?
Who w a t c h e s  S t a t i o n
9 .  E a r l y  e v e n i n g  news?
Who w a t c h e s  S t a t i o n
1 0 .  L a t e  e v e n i n g  news?
Who w a t c h e s  S t a t i o n
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11 .  What i s  t h e  f a v o r i t e  s t a t i o n ?  __________ _____________
S t a t i o n
12 .  What a r e  y o u r  f a v o r i t e  t e l e v i s i o n  p r o g r a m s ?  ( L i s t
t i t l e s  o r  t y p e  f o r  e a c h  c l a s s  i n t e r v i e w e d )  ( I f  
more t h a n  o n e ,  go by  a d u l t s  o r  h e a d  o f  h o u s e )
1 3 .  Do y o u  r e g u l a r l y  l i s t e n  t o  r a d i o :  a t  home__________ , a t
w o rk __________ , o r  i n  a c a r __________ ( I f  n o ,  s k i p  t o  22)
14 .  How many r a d i o s  a r e  i n  y o u r  home____________ .
1 5 .  Do you  h a v e  any FM r a d i o s  ____________________ .
16 .  In  t h e  m o r n i n g : _________________ _ _________________
Who L i s t e n s  S t a t i o n
1 7 .  Noon o r  a f t e r n o o n : ________ _ _________________
Who L i s t e n s  S t a t i o n
1 8 .  E a r l y  e v e n i n g : _____________________________ ________________
Who L i s t e n s  S t a t i o n
19 .  L a te  e v e n i n g  news on r a d i o : ____________  _________________
Who L i s t e n s  S t a t i o n
2 0 .  What i s  y o u r  f a v o r i t e  r a d i o  s t a t i o n ?  __________ _________
( I f  more t h a n  1 ,  i d e n t i f y  who p r e f e r s  T^hich)
2 1 .  What a r e  y o u r  f a v o r i t e  r a d i o  p r o g r a m s  o r  f a v o r i t e  r a d i o  
m u s ic ?  ( L i s t  f o r  e a c h  c l a s s  i n t e r v i e w e d )
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2 2 .  Does a n y o ne  i n  t h e  f a m i l y  r e g u l a r l y  (most  d a y s )  r e a d
t h e  n e w s p a p e r ?  ( I f  n o ,  s k i p  t o  37)
23 .  What n e w s p a p e r s  a r e  u s u a l l y  r e a d ?  ( L i s t  p a p e r  and  ivho
r e a d s  i t )
24.  Do you r e g u l a r l y  r e a d - -
N a t i o n a l  o r  i n t e r n a t i o n a l  news i n  t h e  p a p e r  _________
Who
2 5 .  S t a t e  o f  Texas  n e w s ________________________________
Who
2 6 .  E d i t o r i a l  pag e  _____________________________________
Who
2 7 .  L o c a l  ne ivs____________________________________________
~ ~~ ~ ;--------------------- Who
28 .  F r a n t  P a g e ____________________________________________
Who
29 .  S p o r t s  P a g e s _________________________________________
Who
30. Wromen ’ s S e c t i o n  _________ _______________
Who




33.  E n t e r t a i n m e n t  co lum ns ( m o v i e s ,  p l a y s ,  e t c . ,
34.  T e l e v i s i o n  i n f o r m a t i o n












A d v e r t i s e m e n t s  a b o u t  s a l e s
Does anyone  i n  t h e  f a m i l y  r e g u l a r l y  r e a d  m a g a z i n e s ?
( I f  no o n e ,  s k i p  t o  46)
What m a g a z i n e s  a r e  r e g u l a r l y  r e a d ?  ( L i s t  t i t l e s  f o r  
e a c h  c l a s s  i n t e r v i e w e d )
Do y ou  u s u a l l y  r e a d
B u s i n e s s  n e w s : _______________________________________
Who r e a d s
E d u c a t i o n a l  n e w s_______________________________________
  IVIio ' r e a d s
P o l i t i c a l  n ew s_____________________  .___________
itfho r e a d s
H e a l t h  n e w s____________________________________
Who r e a d s
N a t i o n a l  o r  i n t e r n a t i o n a l  n e w s ____________
Who r e a d s
S t a t e  news____________________________ ______
Who r e a d s
L o c a l  news i n  m a g a z i n e s ______________________________
Who r e a d s
I n  t h e  l a s t  t h r e e  m onths  have  y o u  r e c e i v e d  any i n f o r m a t i o n  c o n c e r n i n g
I n t e r v i e w e r :  be s u r e  t o
i n s e r t  i n  e a c h  column a n ­
s w e r e d ,  t h e  num ber  o f  
a d u l t  male  and  f e m a l e ,  
h e a d s  o f  t h e  h o u se
! B i l l  -
J  b o a r d s
None R ad io  TV Maga- M ai l  o r  P o s t e r s  Books
z i n e s  C i r c u l a r s  B u s c a r d s  Pam-
Car p h l e t s
S t i c k e r s
A t t e n d e d  N ew spape rs
P l a n n e d
D is c u s  -
s i o n  o r
Speech
46.
The w ar  on p o v e r t y
47 .
H e m i s f a i r
48.
V i e t  Nam
49.
V a l l e y  fa rm  w o r k e r s  s t r i k e
50 .
L o ca l  p o l i t i c s :  c i t y
c o u n c i l  o r  c o u n ty  com­
m i s s i o n e r s
5 1 .  ■*
N a t i o n a l  C o ng re ss  
House o r  S e n a t e
52 .
S t a t e  L e g i s l a t u r e
53.
Minimum wage f o r  
San A n to n io
54.
S t a t e  income t a x
i
Hand r e s p o n d e n t  l i s t  o f  p e o p l e  t a l k e d  t o  and  a s k :  Who on t h i s  l i s t  h a v e  y o u  t a l k e d  t o  i n  t h e  l a s t
t h r e e  months  c o n c e r n i n g :
I n t e r v i e w e r : None R e l a t i v e s  Boss O t h e r s  F r i e n d s S t u d e n t s T e a c h e r s P r i e s t  O t h e r s
Be s u r e  t o a t  o r a t a t o r
i n s e r t  who i n work n e i g h b o r s s c h o o l s c h o o l m i n i s t e r
e a c h  column
c h e c k e d
55 .
H e m i s f a i r
V i e t  Nam_______
57.
V a l l e y  Farm 
s t r i k e __________
58.
L o c a l  p o l i ­
t i c s :  Mayor
C i t y  C o u n c i l  
County  Com- 
m i s s i o n e r s _____
59.
N a t i o n a l  Con­
g r e s s  House o r  
S e n a te __________
6 0 .
S t a t e  L e g i s l a ­




S t a t e  Income 
Tax
6 3 .
War on P o v e r t y
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Thank r e s p o n d e n t s  and  t e l l  them  a l l  you  n e e d  i s  a l i t t l e  i n ­
f o r m a t i o n  a b o u t  th em :
6 4 .  Where were  you  b o r n ? __________________  _____________________
A d u l t  Male  Head A d u l t  Fem ale  Head
65 .  Where was y o u r  f a t h e r  b o r n ? ___________________________________________
A d u l t  Male  Head A d u l t  Female Head
6 6 .  How l o n g  have  y o u  l i v e d  i n  San A n t o n i o ?
A d u l t  Male Head A d u l t  Female  Head
6 7 .  About  how o l d  a r e  y ou :  ____________________  _____________________
A d u l t  Male Head A d u l t  Female Head
6 8 .  What was t h e  l a s t  g r a d e  o f  s c h o o l  y o u  c o m p l e t e d :
A d u l t  Male Head A d u l t  Female  Head
6 9 .  What l a n g u a g e s  a r e  sp o k en  i n  y o u r  home: ( L i s t  S p a n i s h  o n l y :
E n g l i s h  o n l y :  M o s t ly  S p a n i s h :  M o s t l y  E n g l i s h :  E n g l i s h
and S p a n i s h  e v e n l y :  f o r  e a c h )
A d u l t  Male Head A d u l t  Female  Head
70.  What i s  y o u r  o c c u p a t i o n :
A d u l t  Male Head A d u l t  Female  Head
71. About how much money d i d  y o u  e a r n  l a s t  y e a r :
A d u l t  Male Head A d u l t  Female  Head
72. T o t a l  f a m i l y  incom e f o r  home from a l l  s o u r c e s ______________
73.  How many p e o p l e  l i v e  i n  t h e  home: ________________ _____________
A d u l t s  C h i l d r e n  Under 10
C h i l d r e n  10-16
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7 4 .  About how much does  i t  c o s t  y o u r  f a m i l y  f o r  f o o d  e a c h
w eek_________________ ____________
75.  About  how much does  i t  c o s t  y o u r  f a m i l y  f o r  r e n t  ( o r
h o u s e  p a y m e n t s ) ______________________________________________
76 .  Are y o u  m a r r i e d ,  w idow ed ,  s i n g l e ,  s e p a r a t e d  o r  d i v o r c e d :
A d u l t  Male Head A d u l t  Fem ale  Head
To be  f i l l e d  i n  by i n t e r v i e w e r  i m m e d i a t e l y  f o l l o w i n g  t h e  i n t e r ­
v i e w  upon l e a v i n g  p r e m i s e s  .
7 7 .  Can y o u  s p e a k  S p a n i s h _______________
7 8 .  I n t e r v i e w e r ' s  i d e n t i f i c a t i o n  num ber  __________ ______________
7 9 .  I n t e r v i e w e r ' s  s e x _ _ _________  ._______________________________
80 .  I n t e r v i e w e r ' s  r a c e ________________________________________________
81.  I n t e r v i e w e r ' s  a g e _ ____________________________________________ _
82.  R e s p o n d e n t  f a m i l y  i d e n t i f i c a t i o n  n u m b er  ____________________
8 3 .  G e o g r a p h i c  i d e n t i f i c a t i o n  n u m b e r______________________________
8 4 .  R a c i a l  c l a s s i f i c a t i o n  o r  r e s p o n d e n t s  ________________________
( L a t i n  A m e r i c a n ,  O t h e r  W h i t e , N e g r o ,  o r  O t h e r  Non W h i te )
8 5 .  A d u l t  male  h e a d  o f  h o u s e  se em e d :__ _____________________________
v e r y  c o o p e r a t i v e
u n c o o p e r a t i v e  c o o p e r a t i v e
86 .  A d u l t  f e m a le  h e a d  o f  h o u se  s e e m e d : ____________________________ _
v e r y  c o o p e r a t i v e
u n c o o p e r a t i v e c o o p e r a t i v e
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87.  The a d d r e s s  o f  t h i s  home i s  ___________________________
88.  The i n t e r v i e w  s t a r t e d  a t  ____________  and  f i n i s h e d  a t
89.  The i n t e r v i e w  was c o n d u c t e d  i n  S p a n i s h _______________
E n g l i s h _______________
APPENDIX B 
LETTER INTRODUCING INTERVIEWER
ST. MARY'S UNIVERSITY 
2 700 C i n c i n n a t i  Avenue 
San A n t o n i o ,  T ex as  78228
T h i s  w i l l  i n t r o d u c e  Miss  M a r t h a  G u e r r e r o  who i s  a s ­
s i s t i n g  P r o f e s s o r  Jam es  B re n n a n  w i t h  a r e s e a r c h  p r o j e c t .
W i l l  you  be  so k i n d  as t o  a l l o w  h e r  t o  a sk  y o u  some q u e s t i o n s  
a b o u t  how y o u  h a v e  r e c e i v e d  i n f o r m a t i o n  c o n c e r n i n g  i t e m s  t h a t  
h a v e  a p p e a r e d  i n  t h e  n a t i o n a l ,  s t a t e  o r  l o c a l  news r e c e n t l y ?
We w o u ld  g r e a t l y  a p p r e c i a t e  y o u r  c o - o p e r a t i o n .  We do 
n o t  n e e d  t o  know y o u r  name and y o u  may be a s s u r e d  t h a t  any 
i n f o r m a t i o n  g i v e n  t o  Miss G u e r r e r o  w i l l  r e m a in  c o m p l e t e l y  
c o n f i d e n t i a l .  Thank you  f o r  y o u r  k i n d n e s s .
S i n c e r e l y ,
James B re n n an  
A s s i s t a n t  P r o f e s s o r  o f  
S p eech
Con e s t a  c a r t a  l e  p r e s e n t a m o s  S r t . M a r th a  G u e r r e r o  
que e s t a  ay udando  a l  P r o f e s s o r  Jam es  B re n n an  en un p r o j e c t o  
de i n v e s t i g a c i o n . S e r i a  u s t e d  t a n  am able  de p e r m i t i r l e  que 
l e  h a g a  a u s t e d  a l g u n a s  p r e g u n t a s  a c e r a  d e l  modo como ha  
r e c i b i d o  u s t e d  i n f o r m a c i o n  a c e r a  de n o t i c i a s  l o c a l e s  d e l  
e s t a d o  o n a c i o n a l e s ?
Le vamos a a g r a d e c e r  much s u  c o - o p e r a c i o n . No e s  
n e c e s s a r i o  que n o s  de s u  n o m b re ,  y p u e d e  e s t a r  s e g u r o  que 
c u a l q u i e r  i n f o r m a c i o n  que u s t e d  l e  de a S r t .  G u e r r e r o  v a  a 
s e r  c o m p le t a m e n te  c o n f i d e n c i a l . Muchas g r a c i a s  p o r  s u  
a m a b i l i d a d .
S i n c e r a m e n t e ,
Jam es  B ren n an  
P r o f e s o r  A s i s t e n t e  de 
R e t o t i c o
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VITA
Jam es  Edward B re n n an  was b o r n  i n  M a n c h e s t e r ,  C o n n e c t i c u t  on 
November 18 ,  1922 ,  t h e  son o f  G e r t r u d e  McLeary B ren n an  and 
Thomas B r e n n a n ,  He e n l i s t e d  i n  t h e  C o n n e c t i c u t  N a t i o n a l  
Guard  i n  1940 and was i n d u c t e d  i n t o  t h e  U n i t e d  S t a t e s  Army 
i n  F e b r u a r y  o f  1941.  He r e c e i v e d  a m e d i c a l  d i s c h a r g e  i n  
J u l y  o f  1942 ,  In  1950 he e n t e r e d  San A n t o n i o  C o l l e g e ,  A f t e r  
c o m p l e t i n g  two y e a r s  a t  t h a t  i n s t i t u t i o n  he r e c e i v e d  t h e  d e ­
g r e e  o f  A s s o c i a t e  o f  A r t s .  In  1952 he m a r r i e d  I r e n e  Meuth 
and  c o n t i n u e d  h i s  e d u c a t i o n  a t  S o u t h w e s t  T exas  S t a t e  C o l l e g e .
He e n t e r e d  t h e  U n i v e r s i t y  o f  Texas  i n  t h e  s p r i n g  o f  1953 and 
r e c e i v e d  t h e  d e g r e e  o f  B a c h e l o r  o f  A r t s  i n  t h e  s p r i n g  o f  
1954 .  He e n t e r e d  t h e  G r a d u a t e  S c h o o l  o f  The U n i v e r s i t y  o f  
T ex as  i n  1954 ,  In  S e p te m b e r  o f  t h a t  y e a r  he  b e g an  h i s  t e a c h ­
i n g  c a r e e r  a t  Roy M i l l e r  H ig h  S c h o o l  i n  Corpus C h r i s t i ,  T e x a s .
In  S e p te m b e r  o f  1956 he a c c e p t e d  t h e  p o s i t i o n  o f  I n s t r u c t o r  
i n  Speech  a t  T exas  T e c h n o l o g i c a l  C o l l e g e  i n  Lubbock ,  T e x a s .
In  S e p te m b e r  o f  1959 he a c c e p t e d  em ploym ent  as  A s s i s t a n t  P r o ­
f e s s o r  o f  Speech  a t  S t .  M a r y ' s  U n i v e r s i t y  i n  San A n t o n i o ,  T e x a s .
P e r m a n e n t  a d d r e s s :  209 V in e  S t r e e t
San A n t o n i o ,  Texas
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